3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHUSMH U JIOTIOJTHEHUSMH )
Penakius ¢ usamenenusimu N 290-D3 ot 31.07.2020, N 170-D3 ot 11.06.2021

3axoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB notpeduteneit” (c U3MEHEHUSIMU U
JTIOTIOJTHEHUSIMH )
Penaxnmsg ¢ mamenennsamu N 290-D3 ot 31.07.2020, N 170-D3 ot 11.06.2021

C u3MeHeHUusIMI U JAOIMOJTHCHUSIMHU OT:

2 uronst 1993 r., 9 ssuBapst 1996 r., 17 nexadps 1999 r., 30 nexadpst 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nexadps 2004 r.,
27 nrons, 16 okTs0ps, 25 Hos10ps 2006 1., 25 okTa6ps 2007 r., 23 uronst 2008 r., 3 utons, 23 Hos0ps 2009 r., 27 HroHS,
18 uromst 2011 1., 25 mronst, 28 uronst 2012 1., 2 uronst, 21 mexadps 2013 1., 5 mas 2014 r., 13 uronsg 2015 r., 3 urons
2016 r., 1 mas 2017 r., 18 ampens, 4 utons, 29 urons 2018 r., 18 mapra, 18 urons, 2 gexkadps 2019 r., 24 ampens, 31
utois, 8, 22 mexadps 2020 r., 11 mrons 2021 r.

TAPAHT:

Cwm. Crpateruto rocy1apcTBeHHON noinutuku PO B 00macTy 3aIuThl IPpaB MOTpedUTENEl Ha MEPHO 10
2030 r., yrBepxaeHHy!0 pacnopsbkenueM IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O630p MpaKTUKH PACCMOTPEHUSI CyAaMH I TI0 CIIopaM O 3alluTe MpaB MOTpeOuTeeH, CBI3aHHBIM
C peanu3auueil ToBapoB M yciyT, yTrBepxkaeHHbIH [Ipesuauymom BepxoBhnoro Cyma P® 17 okra6ps
2018 r.

Cm. O0630p cyneOHOM MPaKTHUKUA 1O JeJIaM, CBS3aHHBIM C 3alllUTOM IMpaB MOTpeOUTENe (HUHAHCOBBIX
ycayr, yrBep:kaeHHbIH [Ipesunnymom BepxoBroro Cyna PO 27 centabps 2017 r.

O paccMOTpeHHH cCyAamMu TpaxAaHCKUX JeJl IO cHopaM O 3alluTe MpaB IOTPEOUTENed CM.
noctanossienune [Inenyma BepxoBrnoro Cyna PO ot 28 utonst 2012 1. N 17

IIo otmenbHBIM BOIpOcaM MPUMEHEHMSI HACTOALIETO 3aKOHA CM. DAa3bsCHEHUs, YTBEP)KICHHBIC
npuka3zom 'AK P® ot 20 mas 1998 r. N 160, pasbsicuenns ['KAII P® or mapra 1996 1.

CM. KOMMEHTapuH K HACTOSIEMY 3aKOHY

Mudopmanyst 06 n3MEHEHUX:
IIpeambyna usmenena c 1 nosops 2020 2. - @edepanvhviii 3akon om 31 urons 2020 2. N 290-D3

Cm. npedvloyuyro pedakyuio
TAPAHT:

CM. DHIUKIONENWH, TO3UIMH BBICHINX CYJOB W APYyrHe KOMMEHTapuH K IpeaMOylie HaCTOSMIETO
3akoHa

Hactosmuit  3akoH perynupyer OTHOIIEHHUS, BO3HHUKAIONIME MEXAYy MOTPEOUTENsIMU H
HU3TOTOBUTCIIAMU, UCIIOJIHUTCIIAMU, UMIIOPTEPAMU, IMPOoAaBIIaMHU, BIaACIbIIaMK arperatopoB I/IH(l)OpMaIII/II/I
0 ToBapax (yciyrax) mpy Mpojaa)xe TOBApOB (BBIMOJHEHUH PabOT, OKa3aHWH YCIIyT), YCTAHABIMBACT MTPaBa
norpeduTeneii Ha MpuoOpeTeHne TOBapoB (padoT, YyCIIyT) HAIUICKANIETO KadyecTBa W OE30MACHBIX IS
JKU3HH, 3I0POBbsI, UMYILECTBA MOTPEOUTENICH U OKPYIKAIOIICH CPe/Ibl, TOJTyYCHUE HHPOPMALIUU O TOBapax
(paborax, yciayrax) U 00 WX U3TOTOBUTENAX (UCTIOTHUTEINSX, MPOAABIAX), O BIAJEIbIAX arperaTopoB
uHpOpMaMu O ToBapax (yciyrax), MPOCBEUICHHE, T'OCYTApCTBECHHYIO M OOIIECTBCHHYIO 3alUTy HX
WHTEPECOB, a TAK)KE ONPEACIAET MEXaHU3M PeATU3alAN YTHX TIPAB.

OcHOBHBIE TIOHATHSA, UCTIOJB3yEMbIEC B HACTOAIIEM 3aKOHE:

NOTpedUTEeNb - TPAKIAHWUH, UMEIONIMH HaMEpeHHWe 3aka3aTh WM MpPHOOpecTH OO
3aKa3bIBAIONIMIA, MPHOOPETAIOIINI WM UCTIONB3YIOUIHA TOBaphl (PadOThI, YCIYTH) UCKIOYHUTEIBHO IS
JIMYHBIX, CGMGfIHI)IX, AOMAIIHUX W UHBIX HYX/, HC CBA3AHHBIX C OCYIICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSITeIIbHOCTH;

W3rOTOBHUTE/Ib - OPraHW3aIUs HE3aBHCHMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
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WHAWBUIYATBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI TSl peaTu3allui MOTPEOUTENsIM;

UCIOJIHUTEIb - OpraHu3alUsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-IPaBOBOM (opMbI, a Takxke
WHAUBUIYATBHBIN MPEANPUHAMATEIN, BHITIOTHSIIONIIE PAaOOThl MIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTESIM
10 BO3ME3HOMY JOTOBOPY;

NMpojaBell - OpPraHW3aIis HE3aBHCHMO OT €€ OpraHu3alMOHHO-TIPaBOBOH (OpPMBI, a Takxke
WHAUBUIYAIbHBIN MpeANpUHUMATENh, PEATU3YIOUIMe TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIU-
MIPOJIaXKU;

ab3a1] cebMOi yTpaTui CUiy;

Hudopmanyst 06 n3MEHEHUSX:

Cm. mexkcm ab3aya ceObmoco

HeJI0CTATOK ToBapa (padoThl, YCJAyrW) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPeOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM IMOPSJKE, WU
YCIIOBUSIM JA0TOBOpa (IpH WX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH OOBIYHO TPEIBSIBISCMBIM
TpeOOBaHUIM), WIIH LIEJISAM, JIJIs1 KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCTIOIB3YETCs, N
[eIsiM, O KOTOPBIX MpojaBel] (MCIONHUTENb) OBUT IOCTAaBIEH B HM3BECTHOCTH MOTPEOHUTENEM TIpHU
3aKJIIOYEHUHN JIOTOBOpa, WK 00pa3ily U (WJIM) ONMMCAHUIO MPHU MPOAaKe TOoBapa Mo oOpasiyy u (WUiu) 1o
OTIHCAHUIO;

CyLleCTBEHHBbI HEJ0CTATOK ToBapa (padoThbl, YCJYru) - HEYCTPAHUMBIA HEIOCTATOK WU
HEJO0CTAaTOK, KOTOPHIN HE MOKET OBITh yCTpaHEeH 0e3 HeCOpa3MEepPHBIX PACXOJIOB WIIH 3aTPaT BPEMEHH, WU
BBISIBJISIETCSI HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IOCJIE€ €r0 YCTPaHEHMs, WIM JIpYyrHe IMOJ00HbIe
HEJOCTaTKU;

0e3omacHocTh TOBapa (PadoThl, YCJAyru) - 0€30MacHOCTh ToBapa (padoThl, YCIYTH) JJI JKU3HH,
3JI0POBBSI, UMYIIIECTBA MOTPEOUTEIS U OKPY KAIOIIEH Cpeibl IPU OOBIYHBIX YCIOBUSX €r0 UCTIOIB30BaHUS,
XpaHEHHUs, TPAHCIIOPTUPOBKU U YTUIM3ALMHU, a Takke Oe30MacHOCTh IMpOIecca BBIMOJHEHUS PabOThI
(oka3aHus yCiIyru);

YIOJTHOMOYEHHAS] H3rOTOBHTENIeM (MPOAABIOM) OPTaHU3alus WJIH YNOJHOMOYEHHBIH
HU3rOTOBUTENeM (NMPOAABLUOM) HMHAMBHAYAJbHBIN MNpeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHu3anusi WJIH YNOJHOMOYEHHBbIH WHIAWBHAYAJbHBIH NpeANPHUHUMATEIb) - OpraHU3aIys,
OCYIISCTBIIAIONIAsE OMPEACIICHHYIO JIeATeIbHOCTh, WM OpTraHM3allvs, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit ®denepanuu M3roTOBUTENEM (MPOAABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTPaHHBIM TIPOJABIIOM), BBIMONHSIONINE OMNpPECICHHbIE (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C
M3rOTOBUTENEM (TPOJABLIOM) U YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOoBaHUM
norpebureneii B OTHOIICHWHM TOBapa HEHAJJIeXKAIIEro KadecTBa, JHOO  WHAWBUAYATbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoir deneparuu, BBITOTHAIONIUN
ompejelieHHbie (DYHKIIMM HAa OCHOBAHHMU JOTOBOpPA C HM3rOTOBUTENEM (TMPOAABIIOM), B TOM 4YHUCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOJAABIIOM), M YIOJIHOMOYEHHBIH UM Ha TNPUHATHE U
yIAOBIETBOPEHUE TPEOOBAHUI TOTpeOUTENCH B OTHOIICHUH TOBAPa HEHAJICKAIIIETO KaueCTRa;

UMIIOPTEp - OpraHu3alus HEe3aBUCUMO OT OpraHU3allMOHHO-IPAaBOBOM  (OpMBI WM
WHAWBUIYATBHBIN TPEeINPUHUMATENb, OCYIIECTBISIONINE WMIIOPT TOBapa MJs €ro MocleAyrolei
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu;

BJajeJien] arperartopa nHdgopmMauun o ToBapax (ycayrax) (majee - BJajesel arperaTopa) -
OpraHu3anysl  HE3aBHUCHUMO OT  OpraHU3alMOHHO-NPaBOBOM  ¢GopMbl MO0  WMHAMBHUAYAIbHBIN
MpeINPUHAMATENh, KOTOPhIE SBISIOTCS BIAJCTbIIAMU HPOTPAMMBI ISl SJEKTPOHHBIX BBIYUCIUTEIHHBIX
MamuH u  (WIW)  BIajenbllaMu  caiWta ®  (WIM) CTpaHUIBI caiita B WHGOPMAIIMOHHO-
TEJIeKOMMYHUKalIMOHHON ceTu "MHTepHeT" W KOTOpble MPENOCTaBISAIOT MOTPEOUTENI0 B OTHOIICHUU
OTpENIETIEHHOTO TOBapa (yCIyTH) BO3MOXKHOCTh OJJTHOBPEMEHHO O3HAKOMUTHCS C MPEJI0KEHUEM MPOIaBIA
(McTioNMHUTENS) O 3aKJIIOUEHUH JIOTOBOpa KYIUIUM-TIPOAAKHM TOBapa (AOroBopa BO3ME3IHOTO OKa3aHHS
YCIYT), 3aKIIOYUTh C MPOAABIOM (HUCIIOIHUTEIEM) JOTOBOP KYIUTU-TIPOJAXHU (IOTOBOP BO3ME3IHOTO
OKa3aHHUs yCIyT), a TakKe MPOM3BECTH NPEIBAPUTENBHYIO OIJIaTy YKa3aHHOTO ToBapa (ycIyru) myTeM
HAJIMYHBIX PACcYeTOB JINOO TIEPEeBOJIA ICHSKHBIX CPEIICTB BIIAJICIBIy arperaropa B paMKax MPUMEHSIEMBIX
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dbopM Oe3HATMYHBIX PACUYETOB B COOTBETCTBMM C IYHKTOM 3 cTarbu 16.1 HacTosmiero 3akoHa u
®enepanbibiM 3akoHoM OT 27 utoHs 2011 roga N 161-®3 "O HauroHaIBHOM TUIATEXKHON cucteme".

T'1asa 1. O0mue mojioxeHus

Cratbs 1. [IpaBoBoe perynnpoBaHre OTHOIICHUN B 00JIACTH 3aIMTHI ITPaB MOTpeOUTENCH
TAPAHT:

CM. KOMMEHTapuH K cTaThe | HacTosIiero 3aKkoHa

Mudopmanyst 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 1 uznodrcen 6 Ho8oul pedaKyuu

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
1. OTHOmIEHMs B 00NAacTU 3aIIUTHI MIpaB MOTpeOUTENEH peryiaupyroTes [ paxaaHnckuM KoaeKkcoM
Poccuiickoii @enepannu, HaCTOALMM 3aKOHOM, JPYyTUMH (elepaabHbIMKU 3aKOHAMU (Jajiee - 3aKOHbI) U
IPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMM HOPMAaTHMBHBIMHM IpPaBOBBIMU akTaMu Poccuiickoit
denepauuu.

Hndopmarust 06 H3MEHEHUSIX:
Ilynkm 2 usmenen ¢ 5 mas 2020 e. - Dedepanvusiii 3axkon om 24 anpens 2020 2. N 144-D3

Cm. npedvbloywyro peoakyuio

2. IlpaBurenbctBo Poccuiickoii ®Penepanuu He BIpaBe MopydaTh QeaepalbHbBIM OpraHam
WCTIOJTHUTENILHOM BJIACTH MPUHUMATh aKThI, COJIEPKAIIIEe HOPMBI O 3aIl[UTE MPaB MOTPEOUTEICH.

[IpaButenscTBO Poccuiickoit ®denepanu BIpaBe U3aBaTh ISl TMOTPEOHWTENss W TMpOAABIA
(M3roTOBUTEIIS, UCTIOTHUTEIS], YIIOJTHOMOUYEHHON OpraHu3aluy UK YIIOJIHOMOYEHHOTO WHIUBUYaIbHOTO
pearpuHUMAaTEeNsl, UMIOpPTEpa, BlaJeliblia arperaTopa) mnpaBuja, o0s3aTelbHbIE MPHU 3aKIIOUEHUU U
UCTIOTHEHUW TYOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TIPOJIAXKH, SHEPrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJIHEHUH pa0dOT U 00 OKa3aHUU YCIIYT).

A63ar Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wupopmarus 06 N3MEHEHUSIX:

Cm. mexcm ab3zaya mpemuezo

Cmamows 2 usmenena ¢ 8 dexaops 2020 2. - @edepanvhuiii 3akon om 8 dexaops 2020 2. N 429-D3

Cm. npeovloywyro peoakyuio
Cratbs 2. MexayHapoansie JoroBopsl Poccuiickoii @enepanuu
CAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIEro 3aKoHa

1. Ecim mexayHapoaHbiM noroBopom Poccuiickoit denepanvd yCTaHOBJIEHBI MHBIE MPaBUJIa O
3alUTe MpaB MOTpeOUTENe, YeM Te, KOTOPhIE MPEAYyCMOTPEHBI HACTOSIIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXIYHAPOIHOTO 1I0r0OBOpA.

2. PemeHus MeXrocygapCTBEHHBIX OpraHOB, NPHUHATbIE HA OCHOBAaHUU  MOJIOKEHUI
MEXKIYHAPOAHBIX J0roBopoB Poccuiickorn ®enepaumu B HMX HCTOJKOBAaHUM, IPOTHBOpPEYAIIEM
Koucturynun Poccuiickoit denepauuu, He nojuiexar ucnoiaHeHuto B Poccuiickoin @enepanuu. Takoe
MIPOTUBOPEYNE MOKET OBITh YCTAHOBIIGHO B IOPSI/IKE, ONMPEACICHHOM (eIepabHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo notpebureneil Ha MpOCBeIIeHUE B 00aCTH 3aIIUTHI IPaB NOTpeOUTENEH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSLIEro 3aKoHa

Wupopmarus 06 N3MEHEHUSIX:
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Ilynxkm 1 usmenen c 1 urona 2021 . - @edepanvruiil 3axon om 11 uronsn 2021 2. N 170-D3

Cm. npeodvloywyro peoakyuio
1. TIpaBo moTpebureneii Ha MPOCBENICHUE B 00JIACTH 3aIIUTHI ITpaB MOTpeduTenel odecneunBacTcs
MOCPEACTBOM  BKIIFOUEHHUS COOTBETCTBYIOIIMX TpeboBaHWi B  dejepaibHbie TOCYIaPCTBEHHBIE
oOpasoBaTenbHBIC CTAaHIAPTHI M 00pa30BaTEeNbHBIC MPOTPAMMBI, a TaKXe IOCPEICTBOM OpraHHU3alUU
cucTtembl HHGOpMaIMK oTpeduTeneit 06 UX mpaBax U 0 HEOOXOAUMBIX JEHCTBUX MO 3aIIUTE ITUX TPaB.

Wupopmarus 06 N3MEHEHUSIX:

Cmamows 3 donoanena nynkmom 2 ¢ 1 urona 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-
D3
2. B mensx peanuzanuu mpaBa MOTPEOUTENCH Ha NPOCBEIICHHE B OOJACTH 3aIlUThl TIPaB
noTpeduTeneil opraH rocyAapcTBEHHOTO Ha/A30pa OCYLIECTBIsIET (OPMUPOBAHUE U BEJICHHE OTKPHITOTO U
00IIEeIOCTYITHOTO TOCYIAPCTBEHHOTO HH()OPMAIIMIOHHOTO pecypca B 001aCcTH 3aIIUTHI TIPaB MOTPEOUTENCH,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIayr) B MOpsiKe, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit deneparumn.

Cratba 4. KauecTBo TOBapa (paboThl, yCIyIrH)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIINN BBICIIINX CYOB U APyTHe KOMMEHTAPUH K CTaThe 4 HACTOSIIETO 3aKOHA
1. [Iponasern (ucnonHUTENL) 00s13aH MepeaaTh MOTPeOUTENO TOBAp (BBHIMOIHUTH paboOTy, OKa3aTh
YCIIyTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

Undopmariust 06 n3MEHEHUSIX :

Deodepanvrvim  3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nywkm 2 6HeceHbl U3MeHeHUs,
gcmynanowue 6 Cuiy no UCMedeHUuu copoxka nsamu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanvbHo2o 3aKOHa

Cm. mexcm nynkma 6 npeovioyujeli pedaxkyuu

2. Ilpu oTCyTCTBMM B JOTOBOpE YCIOBHHA O KadecTBe ToBapa (palboThbl, yCIIyTH) MpoJaBell
(ucnosmHUTENH) O00s3aH TepefaTh TOTPEOUTENI0 ToBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSAM U MPUTOAHBIN IS 1IeNeH, 171 KOTOPBIX TOBap
(paboTa, yciayra) Takoro poja 0ObIYHO HUCIIOJIb3YETCS.

3. Ecnu mponaBen (MCIOMHUTENH) MPH 3aKIIOYEHUU JOTOBOpa OBLT MOCTaBIIEH MOTpPeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIENSAX MPHOOPETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKAa3aHHS YCIYTH),
npojasel] (MCIIOTHUTENb) 00s3aH MepeAaTh NOoTPeOUTeNo ToBap (BBIMOJIHUTH pabOTy, OKa3aTh YCIYTy),
MIPUTOHBIN [T UCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. Ilpu npoaaxe ToBapa 1o oopasily u (W) ONMUCAHUIO MTpoJaBel] 00s3aH nepeaaTh NoTPeOUTEo
TOBap, KOTOPBIM COOTBETCTBYET 00pasily U (W) OMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a IMPOJAXy TOBAapOB, HE COOTBETCTBYIONIMX oOpa3maM 10 KadecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Wupopmarus 06 N3MEHEHUSIX:

Cmamovs 4 donoanena nynkmom 4.1 ¢ 1 anpena 2021 e. - @edepanvusiii 3axkon om 2 dexkaops 2019 e.
N 425-D3 (8 peoakyuu Dedepanvroco 3axona om 22 dexaops 2020 2. N 460-D3)

4.1. Tlpu mponaxke OTIACIBHBIX BHUJIOB TEXHUYECKH CIIO)KHBIX TOBApOB C IMPEIBAPUTEIBHO
YCTaHOBIICHHBIMH ~ TIPOTPaMMaMHU  JUISL  AJIGKTPOHHBIX ~ BBIYMCIUTEIBHBIX ~ MAIIMH  TOTPEOHTEIIO
obecreynBaeTcsi BO3MOXKHOCTh HCIOJIB30BaTh OTNEIbHBIE BHJIBI TEXHUYECKH CIIOXKHBIX TOBApOB C
NpeBapUTEIILHO YCTaHOBICHHBIMH MPOTPaMMaMH JUIS DJIEKTPOHHBIX BEIYMCIIATEIBHBIX MAITH, CTPAHAMH
MIPOUCXOXKACHUS KOTOPBIX SBISIFOTCS Poccmiickas @enepanuisi Wid Jpyrue TOCYJapcTBa - YJICHBI
EBpasuiickoro 3KOHOMHYECKOTO cOro3a. [lepedyeHb OTHEeNbHBIX BHIOB YKa3aHHBIX TEXHUYECKH CIIOMXKHBIX
TOBApOB, TOPSIOK COCTABICHHUS W BEIACHHS TIEpedHs MPOTpaMM IS SJICKTPOHHBIX BBIUYMCIHTEIBHBIX
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MallliH, CTpaHaMU IIPOUCXO0XKIACHUS KOTOPBIX sBIA0TCA Poccuiickas denepanuys win Ipyrue rocygapcrsa
- uneHbl EBpa3uiickoro 5KOHOMHYECKOTO COI03a U KOTOPBIE JOJIKHBI ObITh TIPEIBAPUTEILHO YCTAHOBIICHBI,
U TOPSJIOK WX TIPeABAPUTEIBHOM YCTAHOBKH, BKJIIOYas TpeOoBaHUS K (QYHKIMOHHUPOBAHHUIO,
onpexnenstorcs [IpaBurenscTBoM Poccuiickoit @enepanuu.

TAPAHT:

Ao03ar BTopo#t myHkTa 4.1 Bctynaet B cuiny ¢ 1 mromns 2021 r.

IIpenBapuTENbHO YCTAHOBIIEHHBIE IPOTPAMMBI JJIl JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallKH,
UCTIONIb3yeMble MOTPEOUTENEeM Ha OTAEIbHBIX BHMJAX TEXHUYECKH CIOXKHBIX TOBapoOB AJA JOCTyINa K
uHpOpMaLlMM Ha caiTax B HMH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", IOIKHBI
obecrieunBaTh BO3MOXKHOCTh HCTOJB30BaHUS 0€3 JOMOJHUTENBHBIX HACTPOEK (MO0 YMOIYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOU IIPOUCXOXKIECHU KOTOpOH sBisgeTcs Poccuiickas Penepauys uinm gpyrue
rocyfapcTea - 4ieHsl EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B MOPAOKE, YCTAHOBICHHOM
[TpaButenscTBoM Poccuiickoii ®eneparun. TpeboBaHus K yka3aHHOH IMOMCKOBOM CHCTEME M MOPSIOK ee
onpezaeneHusa ycranaBinupatores [IpaBurensctBoM Poccuiickoit deneparum.

Mudopmanyst 06 n3MEHEHUX:
Dedepanvrvim saxonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecernvl usmeHeHus.

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
5. Ecnm 3akoHaMy WM B YCTAaHOBJICHHOM UMM TOPSJKE MPEIYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHus K ToBapy (paboTe, yciyre), npojaasell (HCIOTHUTEIh) 00s3aH mepeaaTh MOTPeOUTEN0 ToBap
(BBIIOJTHHUTH pabOTy, OKa3aTh yCIYTy), COOTBETCTBYIOMINN 3TUM TPEOOBAHHSM.

Cratba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, TMPOAABIA) B 00JaCTH
YCTaHOBJICHHsSI CPOKa CIIY>KOBI, CPOKa TOJJHOCTH TOBapa (paboThl), a TAK)KE TAPAaHTUHHOTO
Cpoka Ha ToBap (pabory)
TAPAHT:

CM. DHIMKIIONIEANH U IPYTHe KOMMEHTAPUHU K CTaThe 5 HACTOSIIETr0 3aKOHa

Undopmariust 06 n3MEHEHUSIX :
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 énecenvl uzmeHeHust

Cm. mexcm nynkma 6 npeovioyujeli pedaxyuu
1. Ha rtoBap (paboTy), mpeaHa3HAYCHHbIM MaJs1 JIUTEIBHOIO HCIOJIB30BAHUS, H3TOTOBUTEID
(McTioNHUTENb) BIpPABE YCTAHABIMBATH CPOK CJAYKOBI - MEPUOJ, B TEYEHHE KOTOPOrO H3TOTOBUTEIND
(uctiomHUTENB) 0053yeTcss o0ecrneynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HMCIIOJIB30BaHMs ToBapa (paboThl)
110 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKH Ha OCHOBAHHH ITyHKTA O CTaThU
19 u nynkra 6 crarbu 29 HACTOSIIETO 3aKOHA.

Wupopmarus 06 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecerbl UzMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu
2. WszrortoButenb (MCHOJHUTENL) OOS3aH yCTAaHABIMBATh CPOK CIY)KObI TOBapa (paboThl)
JUTUTETILHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIOIIUX W3JENHiA ([IeTaleld, y3J0B, arperaron),
KOTOpBIE 110 MCTEYCHUH ONPEICICHHOTO MEePHoa MOTYT MPEACTABISATh ONACHOCTD ISl )KH3HH, 37J0POBbS
NOTpeOuTENs, MPUIMHSITH BpEJ €r0 UMYIIECTBY HIIN OKPYKAIOIICH Cpelie.

Hudopmanyst 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 ¢ nynkm 3 Hecenbl U3MEHEHUs.
Cm. mexcm nynkma 8 npeovioyujell peoakyuu
3. Cpok ciyx0bl ToBapa (pabOThI) MOXET UCUYHUCIATHCS €AMHUIIAMUA BPEMEHH, a TaKKE WHBIMHU

CIMHUIIAMUA W3MEPeHUsl (KWJIOMETpPaMH, METpaMH W TPOYMMHU CIUHHUIIAMH W3MEPEHUS HCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAUCHUS TOBapa (pe3ysibTara padoTh)).
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Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli peoaxyuu
4. Ha nmpoaykTsl mUTaHusl, napproMepHO-KOCMETHUECKHUE TOBApPbl, METUKAMEHTBI, TOBapbl ObITOBOI
XVUMHH ¥ WHBIE TIOJJOOHBIE TOBApHI (paOOThI) M3TOTOBUTENH (MCIONHUTENB) 00s3aH YCTAaHABIUBATH CPOK
TOJHOCTH - TEepUoJ, MO HCTEYEHMH KOTOpOro ToBap (paboTa) cuyMTaeTCsl HENPUTOAHBIM IS
UCIIOJIb30BAHUS 110 HA3HAUCHHUIO.

Hudopmanyst 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 ¢ nynkm 5 Hecenbl U3MEHEHUs.

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
5. Ilpogaxa ToBapa (BBIIOJHEHHE PAOOTHI) MO HUCTEYEHHH YCTAaHOBJIEHHOTO CpPOKa TOJHOCTH, a
TakXe ToBapa (BBIOJHEHHE Pa0bOThI), HA KOTOPBIM JOJKEH OBITh YCTAHOBJIEH CPOK FOJHOCTH, HO OH HE
YCTaHOBIIEH, 3aMPeIacTCs.

Undopmarust 06 n3MEHEHUSIX :
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 éHecerbl U3MeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

6. MzroroButenb (MCIOIHUTEIND) BIIPaBE YCTAHABIMBATH HA TOBAp (paboTy) rapaHTHIiHBIN CPOK -
MepUoJl, B TEUYCHHE KOTOPOTO B cCiiydae OOHapyKeHHs B ToBape (paboTe) HeaoCTaTKa H3TOTOBUTEIH
(MCTIONHUTENB), TPOJABEl], YIMOJHOMOYCHHAs] OpraHU3allvs WIH YHOJTHOMOYCHHBIH WHIWBHYTbHBIN
pealpUHUMATEb, UMIOPTEP O00s3aHBl YJOBIETBOPUTH TpeOOBaHUS MOTPEOUTENsS, YCTAHOBJICHHbBIE
cratbsimu 18 n 29 Hactosmiero 3akoHa.

WzroroButens BOpaBe MPUHATH 00S3aTENbCTBO B OTHOUIEHHMM HEIOCTAaTKOB  TOBapa,
OOHApy’>KEHHBIX 110 HCTEYCHMHM YCTAHOBJIECHHOIO UM TapaHTUHHOTO CpoKa (JIOTMOJHUTEILHOE
00513aTeILCTBO).

ConepkaHue JOMOJHUTEIBHOTO  00S3aTENIbCTBA  M3TOTOBHUTENS, CpPOK JIEHCTBHA  TaKoOro
0053aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MOTPeOUTENEM MpaB 10 TAKOMY 0053aTeIbCTBY ONpPENESIOTCS
U3TOTOBUTEIIEM.

Hndopmarus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 enecerbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu

7. IlponmaBen BhOpaBe YCTAaHOBUTh HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJIICH
U3TOTOBUTEJIEM.

[Iponaser BripaBe MPUHATH 0053aTEIHCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
MCTEUYCHUHU TAPAaHTHITHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEINEM (JIOTIOTHUTEIHFHOE 00S13aTEILCTBO).

CopepxaHue TOMOTHUTENBLHOTO 0053aTeNbCTBA MPOIaBLIa, CPOK JEHCTBUS TAKOTO 005S3aTeNbCTBA U
MOPSIOK OCYIIECTBIICHUSI TMOTPEOUTENIEM MpaB IO TaKOMy OO0s3aTEeNbCTBY OINPEACISIOTCS JTOTOBOPOM
MeX1y MoTpeOuTeNeM U IPOAABIIOM.

Hudopmanyst 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 21 oexkabps 2004 2. N 171-DP3 cmamwvs 5 dononanena nynkmom 8
8. M3rotoButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApy>KEHHBIC B
TEYEHHUE CPOKa JAECUCTBUS JOMOIHUTEIBHOIO 00s3aTEIbCTBA, B COOTBETCTBUHU € a03a1ieM BTOPLIM ITyHKTa 6
crateu 18 Hacrosmero 3akoHa, a mocjae OKOHYaHHUs CpOKa EHCTBHS JTOTIOJIHUTENFHOTO 0053aTeNbCTBA - B
COOTBETCTBHUHU C ITYHKTOM 5 cTaThu 19 HacTosimiero 3akoHa.

Cratbs 6. OOS3aHHOCTh H3TOTOBUTENS OOCCIIEYHTH BO3MOYKHOCTH PEMOHTA U TCEXHHUYCCKOI'O

o0cCITy>)KHBaHUs TOBapa
TAPAHT:
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CM. DHIMKIIOTIENH, TIO3UIIUH BBICIINX CYJIOB U APYTHE KOMMEHTAPHH K CTaThe 6 HACTOSIIETO 3aKOHA
M3rotoBuTens 00s3aH 00ECTIEYUTh BO3MOXKHOCTH HMCIHOJIB30BAaHHMS TOBAapa B TEYEHHE €ro CpoKa
ciy>x0bl. JI71s1 3TOM 1ean U3roTOBUTENh O00ECIeYrBaeT PEMOHT U TEXHHYECKOEe 0OCITy>KMBaHHME TOBapa, a
TaKke BBITYCK M IOCTaBKY B TOPTOBBIE M PEMOHTHBIC OPraHM3alMM B HEOOXOMUMBIX IJISI PEMOHTA U
TEXHUYECKOT0 00CITy)KHBaHUS 00BEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUCHHE CPOKa MPOU3BOJICTBA
TOBapa M IOCJIe CHATHS €Tr0 C MPOU3BOJICTBA B TEUCHHUE CPOKA CITy>KOBI TOBapa, a IPH OTCYTCTBUU TaKOTO
CpOKa B TEYCHHUE JICCATH JIET CO JHs MepeJadn TOBapa NOTPEOUTEIIIO.

Crartpa 7. [IpaBo notpeburens Ha 6e30MacHOCTh TOBapa (paboThI, YCIIyTH)
TAPAHT:

CM. DHIUKIIONEINH, IO3ULIMN BBICIINX CYJO0B U APyTrie KOMMEHTApUU K CTaThe 7 HACTOSIIEro 3aKoHa

Wupopmarus 06 N3MEHEHUSIX:
Deodepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 1 enecenvl uzmeHeHus.

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu

1. [Torpeburens UMeeT MpaBo Ha TO, 4TOOBI ToBap (padoTta, yciayra) Mpu OOBIYHBIX YCIOBUSAX €TO0
WCTIOJIB30BaHUs, XPAHEHUsS, TPAHCTIOPTUPOBKH WM YTWJIM3AalUU ObUl Oe30maceH Ui JKWU3HH, 370POBbS
NOTpEeOUTENS, OKPYXKAIOLIEH cpelibl, a TaKKe HEe MPUYMHSAT Bpea UMyLIecTBy notpedutens. TpeOoBanus,
KOTOpBIE JIOJDKHBI OOECTIeYMBaTh O€30MacHOCTh TOBapa (paboThl, YCIyTH) IUIsl JKU3HHU U 370POBbS
NoTpeOUTENs, OKpy’Karollei cpeabl, a TakkKe IMpeloTBpallleHue NPUUYUHEHHUs Bpeda HMYILECTBY
NOTPEOUTENS, SBIAIOTCA OOS3aTENbHBIMH M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
HOPSIZIKE.

2. M3rotoBuTens (MCIONHUTENH) 00513aH 0OecnieunBaTh O€30MAaCHOCTh TOBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CpOKa CITyObl MM CPOKa TOJHOCTHU TOBapa (paboThl).

Ecnu B COOTBETCTBUU C TIyHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA W3TOTOBHUTENb (MCIIOJTHUTEINb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpPOK CIy Obl, OH 00s13aH 0OecrneuuTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE JICCATH JIET CO JHS Mepeadu Topapa (paboThl) MOTPeOUTEIIO.

Bpen, npuurHEeHHbIH )KU3HU, 310pPOBbIO UM UMYILECTBY OTPEOUTENS BCIEACTBUE HEOOECTIeUeHHS
6e3omacHOCTH TOBapa (paboThl), MOAJIEKHUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaTheil 14 HaCTOSIIEro
3aKoHa.

3. Ecmm nns  Oe30macHOro HCIOJIb30BaHMSA ToBapa (paboThl, YCIOyru), €ro XpaHeHWUs,
TPAHCHOPTUPOBKH M YTWIM3AaLUUM HEOOXOAMMO COOJIIOJaTh CleLUalbHble MpaBuia (Aajee - MpaBuiia),
M3TOTOBUTEINH (MCTIOIHUTEIH) 00sI3aH yKa3aTh 3TH MPaBUJIa B COMIPOBOIUTEIHHON JTOKYMEHTAIIMH HA TOBAp
(paborty, yciyry), Ha STUKETKE, MapKUPOBKOW MJIM MHBIM CIOCOOOM, a MpojaBel (MCIOIHUTENb) 00s3aH
JIOBECTH 3TH TPaBHJIA 10 CBEACHUS IOTPEOUTEIIS.

Undopmariust 06 H3MEHEHUSIX :
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHus.

Cm. mexcm nynkma 6 npeovioyujeli pedaxkyuu
4. Ecnu Ha ToBaphl (paboThl, YCIIyTH) 3aKOHOM WJIM B YCT@HOBJIEHHOM MM TIOPSIKE yCTaHOBIICHBI
oOs3aTenpHble TpeOoBaHUs, O0eCHeurBaNOIIUEe UX O0€30MacHOCTh Ul JKU3HU, 3JI0pPOBbS MOTpEOUTENS,
OKpYJKarollel cpelpl M MPeNoTBpAlIeHUe NMPUYMHEHHUS Bpela MMYILECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (PaboT, yCIIyT) YKa3aHHBIM TPEOOBAHUSAM TOJICKHUT 005S3aTEIIEHOMY TIOATBEPKICHHIO B MTOPSITIKE,
IpeTyCMOTPEHHOM 3aKOHOM M MHBIMH IIPAaBOBBIMU aKTaMH.
TAPAHT:

CornacHo ®enepansHomy 3akoHy or 27 gekabps 2002 1. N 184-®3 00bekTOM 00s3aTENBHON
cepTUHUKAIIMA MOXKET OBITh TOJBKO TMPOIYKIHMs, BBITyCKacMass B OOpallleHHe Ha TEPPUTOPUHU
Poccuiickoit ®enepannn. Cm. Mapopmanmonnoe nmucbmo ['occtangapra PO ot 11 mronsa 2003 r. N BK-
110-28/2522
He nomyckaercs mponaxa ToBapa (BBIIOJHEHHE pPAaOOTHI, OKa3aHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciayru), 0e3 WHPOpMamuu 00 00s3aTEIBHOM MOITBEPKACHUU €ro
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COOTBETCTBUS TPEOOBaHUAM, YKa3aHHBIM B ITYHKTE | HACTOSILEH CTAThH.

Wupopmarus 06 N3MEHEHUSIX:

Deoepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 6Hecenbl usMeHeHUs, 6cmynaroujue 6
cuny c¢ 1 ageycma 2011 e.

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
5. Ecmm ycraHOBIEeHO, 4YTO MpU COOMIONCHWH MOTPEOHMTENIEM YCTAaHOBJIEHHBIX IPABUI

UCTIOJIb30BaHUs, XPaHEHHsI UM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSIET WK MOXKET IPUUYUHHUTH
BpEJ JKU3HM, 310POBbI0O M UMYIIECTBY MOTPEOUTENS, OKPYXKAIOUIEH cpefie, U3rOTOBUTENL (MCIIOTHUTEND,
npojiasel) 00s3aH He3aMeIIUTENbHO NMPHUOCTAHOBUTH €ro MPOU3BOJCTBO (peau3alyio) A0 YCTpaHEHHS
NPUYHH Bpela, a B HEOOXOMMUMBIX CIy4asX MPUHATh MEPHI 10 M3BATHIO €r0 M3 000pOTa W OT3BIBY OT
notpedurens (motpeduteneit).

TAPAHT:

Cwm. [Tonoxkenue o mopsake U3bATUS U3 OOpALIEHHUs, TPOBEIACHUS SKCIIEPTU3bI, BPEMEHHOI'O XPaHEHUs,
YTUIN3ALNUN WIK YHUUYTOXKEHHSI HEKaU€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPUAJIOB U
U3JENUNA, KOHTAaKTUPYIOIIMX C€ MHIUEBBIMM  NPOAYKTAMH, YTBEPKIEHHOE IOCTAaHOBIIEHUEM
[IpaButensctBa PO ot 7 okTsa6pst 2020 r. N 1612

Ecnu npu4nHb Bpea yCTpaHUTh HEBO3ZMOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 00sI13aH CHATh TaKOM
ToBap (paboTy, yciuyry) ¢ Hpou3BOACTBA. lIpyW HEBBINOJIHEHWH W3TOTOBHUTEIEM (HMCIIOIHUTENEM) JTOM
00513aHHOCTH YIIOJIHOMOUYEHHBIN (eepaabHblii OpraH HCIOJHUTENBHOW BIACTH MPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (palOoTbl, yCIyrd) C BHYTPEHHEro pBIHKA M (WJIH) OT TMOTPEOWTENS WIH
noTpeOuTesneil B mopsike, yCTaHOBJICHHOM 3aKOHO1aTeNbCcTBOM Poccuiickoit deneparui.

VOBITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBA3HM C OT3BIBOM TOBapa (paboThI, YCIIyTH), MOJJIKAT
BO3MEILEHNIO U3TOTOBUTENIEM (UCIIOIHUTENIEM) B IOJTHOM 00beMe.

6. YTpatun cuiy.

Undopmariust 06 n3MEHEHUSIX :

Cm. mexkcm nynkma 6

Crartba 8. [IpaBo nmoTpedutenst Ha HHPOPMAIIHIO 00 U3rOTOBHUTENE (MCIOTHHUTENE, MPOJABIIC) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHIMKIIONIENH, TIO3UIIUH BBICIIINX CYJIOB U APYTHE KOMMEHTAPHH K CTaThe 8 HACTOSIIETO 3aKOHA

1. Tlorpebutens BmpaBe NOTpPeOOBAaTH MPEJOCTABICHUS HEOOXOAMMOW M JIOCTOBEpHOU
nHdopmanmu 00 W3rOTOBHUTENE (MCIIOJHUTENE, MPOAABIE), PEKUME €ro padOThl U peaTu3yeMbIX HM
ToBapax (paboTax, ycimyrax).

2. VYkazaHHasi B TyHKTe | Hacrosmiedl ctaTbi MH(pOpMaNMs B HATISIHOM M JOCTYIHON (opme
JIOBOJIUTCSL JI0 CBEJCHMS MOTpeOHTENel NMpH 3aKIIOUYEHUH JOTOBOPOB KYIUTU-TIPOJAKH U JJOTOBOPOB O
BBITIOJIHEHUH padoT (OKa3aHWUHM YCIYT) CIoco0aMu, MPHUHATHBIMH B OTICIBHBIX cdepax OOCTyKUBAHUS
noTpeOuTeNe, Ha PYCCKOM SI3bIKE, a JOMOJHHUTEIBHO, MO YCMOTPEHHIO HM3TOTOBUTENS (MCHOTHUTEINS,
MIPOJIaBIla), HA TOCYJAApPCTBEHHBIX SI3bIKax CyObekTOB Poccuiickoit denepannu U poIHBIX S3bIKaX HAPOIOB
Poccuiickoi denepanuu.

Wupopmarus 06 N3MEHEHUSIX:

Cmamows 8 dononnena nynkmom 3 ¢ 1 aneaps 2019 e. - @edepanvuwiii 3axon om 29 urons 2018 . N 250-
D3
3. YnonHOMOYEHHAas OpraHu3alys WIK YINOJTHOMOYEHHBIM MHANBUAYAJIbHBIN MpeANpUHUMATEINb
10 TpeOOBAHUIO MOTPEOUTENS 00513aHbI MPEAOCTABUTh MOITBEPK/ICHUE CBOMX MMOJIHOMOYUH, BBITEKAIOIINX
13 3aKJIFOYEHHOT0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

Hudopmanyst 06 n3MEHEHUX:
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Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvuwiii 3akon om 29 urons 2018 e. N 250-D3

Cm. npeodvloywyro peoakyuio
Crartbs 9. Undopmanus 06 u3roroButesne (MCTIOTHUTENE, POAABIIE, BIAACIbIIC arperaTopa)
TAPAHT:

CM. DHIMKJIONIEIMHU, TTO3UIIMN BBICIIMX CYJIOB U JPyTHe KOMMEHTApUH K CTaThe 9 HACTOAIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSIX:
Ilynkm 1 usmenen c 1 sneaps 2019 2. - @edepanvnuwiii 3axkon om 29 utonn 2018 . N 250-D3

Cm. npedvbloywyro peoakyuio

1. M3srotoButenb (MCIONHWUTENb, TPOJABeI]) OO0s3aH JOBECTH JO CBEICHUS NOTPeOUTENsS
¢dupMeHHOE HauMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHU3alii, MECTO €€ HaXOXKJIeHHs (aApec) U peKUM
ee pabotsl. [IpomaBern (MCTIOTHUTENH) pa3MeNIaeT YKa3aHHYI0 HH()OPMAIHIO Ha BBIBECKE.

W3roroBurens (MCHONHUTENb, NPOJAABEN) - WHAMBUAYAJbHBIM NpeANpUHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 HWHPOPMALMIO O TOCYJAPCTBEHHOH PpEruCTpalil W HAaUMEHOBaHHHU
3aperuCTPUPOBABILETO €T0 OPraHa.

W3roroBurens (mpoaaserr) 00s3aH JOBECTH JI0 CBEACHUS MOTpeOuTeNst GUpMEHHOE HANMEHOBAaHHE
(HauMEHOBaHMUE), MECTO HAXOXKICHMs (azpec) M pekuM paboThl YIOJHOMOUEHHOM OpraHu3aluyd WIN
YIOJHOMOYEHHOTO WHAWBUIYATBHOTO MPEITPUHAMATEIIS.

Undopmariust 06 n3MEHEHUSIX :

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 saneaps 2019 e. - @edepanvuwiii 3axkon om 29 uions 2018 2. N
250-@3
1.1. YnonHoMoYeHHasi opraHu3alys WIA YIIOJTHOMOYEHHBIH WHIWBUAYIBHBIN MpeANpUHUMATEIb
B ciyyae oOpamieHusi morpeOutens o0s3aHBI JOBECTH JO €ro cBeleHMs HH(popmamuio o cebe u
nsrotoputene (mpomaarie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HaXOXACHHsS (aapec),
pexxuM paboThl, TOCYAAPCTBEHHBIA PETUCTPAMOHHBIA HOMEp 3alliCH O CO3JaHUH IOPUIUYECKOTro JIMIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), IOCYAapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3allucu O
rOCy/IapCTBEHHOW perucTpanuu (PU3NYECKOro JIMIA B KAY€CTBE MHIWBUIYAITHHOTO MPEIIPUHUMATEIS).
YnonHOMOYEHHAsl OpraHU3alusi WIM YIOJTHOMOYEHHBIM WHAMBUAYAIbHBIN NpeAlpuHUMATENb BIIpaBe
JIOBECTH JI0 CBEJICHUs MOoTpeduTeneid nHpopMaiuio o cede MoCpeICTBOM €€ pa3MelIeHHs] Ha CBOEM caiiTe
B HMH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn  "WHTepHer", uHpOpManuio 00 WU3roTOBHTENE
(mponaBiie) MOCPEACTBOM pa3MEIICHUs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UntepHer" CCBUIKM Ha CTpaHUIly cailita wu3roroButens (mpojaBlia) B HMH(DOpPMAIMOHHO-
TeJIeKOMMYHUKaIIMOHHOU ceTH "HMHTepHeT", coneprkaliryro nHpopmaluio 00 H3roToBuTene (MpoaaBie).

Hndopmarus 06 H3MEHEHUSIX:

Cmamovs 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 e. - @edepanvusiii 3axkon om 29 uona 2018 2. N
250-@3
1.2. Brnagenen arperatopa o0si3aH JOBECTH 10 CBEICHHs MoTpeduTeneit nndopmamnmio o cede u
nponasie (ucnosHurtene) (bupMeHHOE HaWMMEHOBaHHME (HAaMMEHOBAaHWE), MECTO HaxOXXIeHus (aapec),
pEeXHUM PaOOTHI, TOCYAAPCTBEHHBIH PErHCTPAIIMOHHBI HOMEp 3alUCH O CO3AaHMU IOPHIWYECKOTO JIHIIA,
dbamunmio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alucu O
rOCy/IapCTBEHHON perucTpanuu (HU3MUECKOTo JIMIA B KAUeCTBE WHAMBHUIYAIBHOTO MPEIIPUHUMATEN), a
Takke 00 MMEIoIUXCS W3MEHEHUsX B yKa3zaHHOW uH(popmanuu. Bnagenern arperatopa JOBOAUT A0
CBeJICHUS MOTpeduTeneil nHpopmaiuio o cedbe 1 mpoaasie (MCIOTHUTENE) MOCPEICTBOM €€ pPa3MelleHuUs
Ha CBOMX caiiTe W (WJIM) CTpaHMIIE caiiTa B MH(POPMAIIMOHHO-TEIEKOMMYHHKAITMOHHOU cetn "MHuTepHeT".
Nudopmanuio o mpoaaBie (MCHOTHUTENE) BIAJEel arperaTopa BIOpPaBe [TOBECTH JO CBEICHUS
MoTpeOuTeNeH MOCPEICTBOM pa3MENICHUSI Ha CBOMX cailiTe M (WJIHM) CTpaHUIle caiiTa B MHPOPMAIIMOHHO-
TEJICeKOMMYHUKAaIMOHHOW cetu "MHTepHeT" cchUIKM Ha calWT mpojaBua (MCHOJIHHUTENs) B
MH(POPMALMOHHO-TEIIEKOMMYHHUKAITMOHHOU ceTn "UHTepHeT".

Undopmarius 06 n3MEHEHUSIX :
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Cmamovs 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvusiii 3axkon om 29 uona 2018 2. N
250-@3
1.3. Ilponaser; (ucmosnHuTENs) 00s3aH MPEIOCTABUThH BIAJAETbIy arperaropa U pa3MecTHTb Ha
CBOEM caiTe B HWH(POpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer" (mpw ero HaIW4un)
nocToBepHYI0 HH(popmanmio o cebe, ykazaHHyr0 B IMyHKTe 1.2 Hacrosimed craTeu. B ciywae, ecnu
MMEIOTCSI M3MEHEHUs B Takod wuH(oOpManuu, mpojaBell (MCIOTHUTENb) O0s3aH B TEUEHUE OJHOTO
paGouero THS ¢ MOMEHTa BHECEHHS B HEE M3MEHEHHH COOOLIMTH BIIAJENbIly arperatopa o0 3THX
M3MEHEHHUSAX U pa3MECTUTh HUX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON CETH
"NuTepHer" (mpu ero Hamuuuu). Biagener arperaropa o0s3aH BHECTH 3TH W3MEHEHHs B MH(OpMAIUIO O
mpojiaBiie (MCIOJHUTENIE) B TEUCHHUE OJTHOTO pabouero JHs, €CJIM pa3MelleHUue yKa3aHHOW MHGOpMaIuu
OCYILIECTBIIICTCSl HAa caliTe Biajeiblla arperaropa M (WIM) €ro CTpaHUIE caiTa B MH(POPMALMOHHO-
TEeJIEKOMMYHHUKAIMOHHOU ceTu "MuTepuer".

Hudopmanyst 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 16 okmabpsa 2006 2. N 160-D3 nynkm 2 uznosscer 8 Ho8ol pedakyuu

Cm. mexem nynkma 6 npeowvloyujen peoakyuu

2. Ecnm BHJ [EATENBHOCTH, OCYIICCTBIISIEMBI W3TOTOBHUTENEM (HMCIOJHHUTEIEM, IPOJABIIOM),
MOJJICKUT JUIEH3UPOBAHUIO W (WJIM) UCHOJHUTENh HMMEET TOCYJapCTBEHHYIO AaKKpPEAWTAIUIO, 10
CBEJICHUSI TIOTpeOWTENsT NOJDKHA OBITh JOBeACHAa HMH(OPMAIUS O BHUAC ACATEIBHOCTH HM3TOTOBUTEIS
(ucnosHUTENSA, TPOJABIA), HOMEpPE JUIEH3MH W (WIM) HOMEpPe CBHUACTEIBCTBA O TOCYAapCTBEHHOU
AKKpeTUTAINH, CPOKAX JCUCTBUS YKAa3aHHBIX JIMIICH3UH U (W) CBUICTENLCTBA, a Takke nHpopManus oo
oprase, BbIIaBILIEM yKa3aHHBIE JTUIEH3UIO U (UJIH) CBUJIETENBCTRO.

3. Muadopmarus, npeaycMOTpeHHast TyHKTaMu | U 2 HacTosIIel CTaThH, JOJKHA OBITH TOBEACHA
0 CBEACHUSA TMOTpeOuTeNeld Takke IPU OCYIIECTBICHUU TOPIrOBIM, OBITOBOIO M HHBIX BHJIOB
o0cyKuBaHUs MOTpeOUTENeH BO BpEMEHHBIX MMOMENICHUSAX, Ha SpMapKax, C TIOTKOB U B IPYTUX CIIyYasiX,
€CJIM TOPTOBJIs, OBITOBOE U MHBIE BUIbI OOCITYKHUBAaHUS OTpeOUTENEH OCYIIECTBISIOTCS BHE TOCTOSHHOTO
MeCTa HaXO0X/ICHHU MMPOIaBIa (MCTIOTHUTEINS).

Crartba 10. Madopmarus o ToBapax (padoTax, yciayrax)
TAPAHT:

CM. DHIUKIIOTIEANH, TIO3UIIMH BBICIIUX CYJIOB U APYyrUe KOMMEHTapuu K ctathe 10 HacTosmiero 3akoHa

1. MsrotoButens (MCHOIHUTENH, IPOAABEI]) 00513aH CBOEBPEMEHHO MPENIOCTABIATh MOTPEOUTEIIO

HEOOXOMUMYIO W JIOCTOBEpHYIO WH(pOpManuio o ToBapax (paborax, ychyrax), 0OOCCIICUYHBAIOIILYIO

BO3MOXXHOCTh HMX NpPaBHILHOTO BbIOOpa. [lo oThenbHBIM BHAaM TOBapoB (padoT, yCiyr) mepeueHb u

CrocoObl JIOBeJeHUs HWH(pOpManuu JO MOTpeOwTeNs ycraHaBimuBatorcs lIpaBurensctBoM Poccuiickoit
denepauuu.

Hudopmanyst 06 n3MEHEHUX:

Deoepanvnvim  3akonom om 21 dekabpa 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MeHEHUs,
ecmynatowgue 8 cuny c¢ 1 urona 2014 e.

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

2. Madopmanus o ToBapax (padoTax, yciyrax) B 00s3aTeIbHOM IOPSIKE JTOJIKHA COJIEPHKATh:

HAUMEHOBAHHE TEXHHYECKOTO pErJIAMEHTAa WJIM WHOE YCTaHOBJIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoit ®enepaniuu 0 TEXHHYECKOM PETYJIUPOBAHMM W CBHICTEILCTBYIOIICE 00 00sS3aTEIbHOM
MOITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAUCHHUE;

CBEJICHUS 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBaX TOBapoB (paboT, yclyr), B OTHOIICHUH
MPOJAYKTOB THTAHUS CBEACHHUS O COCTaBe (B TOM YHCJIC HANMECHOBAaHWE HCIIOJIL30BAHHBIX B IPOIECCE
W3TOTOBJICHHS MTPOAYKTOB MUTAHUS THUIIEBBIX 100aBOK, OMOJIOTUYECKH aKTUBHBIX 100aBOK, HHPOpPMAIIUS
0 HaJWMYMM B TIPOAYKTaX IMHUTAHUS KOMIIOHEHTOB, TOJYYEHHBIX C MPUMEHCHHEM T'CHHO-MHKEHEPHO-
MOJU(BUIIMPOBAHHBIX OPraHW3MOB, B ClIydae, €CJIM COACPKaHUE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHCHTE COCTaBJIIeT OoJyiee NEBATH JECATHIX IPOICHTA), THINEBON IEHHOCTH, HA3HAYCHHUH, 00
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YCIIOBHSIX MTPUMEHEHHS M XPAaHEHUS MIPOAYKTOB IMUTAHUS, O CIIOCO0AaX M3TOTOBJICHHS TOTOBBIX OJIIO[, BEce
(oOBeme), naTe U MeCTe M3TOTOBJICHUS M YITAaKOBKH (pac(acoBKH) MPOAYKTOB MUTAHUS, a TAKKE CBEIICHUS
0 TPOTHUBONOKA3aHUAX JJIS UX NPUMEHEHHUs NPH OTIENbHBIX 3a0oseBaHusix. IlepeueHs ToBapoB (pador,
yciyr), uH@opMalus 0 KOTOpPbIX JOKHA COJEp’KaTh MPOTHUBOIOKA3aHUSA I UX NPUMEHEHUs Npu
OTIENbHBIX 3a00MeBaHMsIX, yTBepxkaaeTcs [IpaBurensctBom Poccuiickoit @enepanny;

IIeHy B pyOJIIX M YCJOBHS MPUOOPETEHHsS TOBAapoOB (paboT, yclyr), B TOM YHCJIE TPH OIIaTe
TOBapoB (paboT, yciyr) depe3 ONpeAesCHHOE BpeMsl Mocjie UX TNepenadd (BBIMOTHEHMS, OKa3aHUs)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJUIeXKAIlyl0 BbIIUIaTE MNOTpeOuTeneM, M rpauK MOoralieHus 3TON
CYMMBI;

TAPAHT:
CMm. @enepanbhbiii 3akoH oT 21 nexadbpst 2013 r. N 353-@3 "O notpebutenbckoM kpeaute (3aiime)",
BCTynaromui B cuity ¢ 1 uromns 2014 r.

TrapaHTUUHBINA CPOK, €CJIM OH YCTAHOBIIEH;

npaBuja ¥ yciaoBus 3G (PEeKTUBHOTO U 0€3011aCHOTO UCIIOIH30BaHUS TOBAPOB (padoT, yCiIyT);

uHpOpMaLIKIO 00 YHEPTETHUECKOM 3((HEKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HAJIMYUU Takod MHGOpPMaIlMU OINpPEAEICHO B COOTBETCTBUH C 3aKOHOJATEILCTBOM 00 3HEprocOepekeHun
¥ O TIOBBIIICHUH YHEPreTu4ecKoil 3¢ (hekTuBHOCTH;

CPOK CITy»OBbI W CPOK TOJHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUHU C HACTOSIIIM
3aKOHOM, a TaK)Ke CBEJCHHUS O HEOOXOIUMBIX JCHCTBHIX IMOTPEOUTEINS MO UCTEUEHUH yYKa3aHHBIX CPOKOB
Y BO3MOXHBIX TOCJIEACTBUSIX MPU HEBBIMOJHEHUH TaKUX JEUCTBUMN, €CIIM TOBAphI (pabOThI) MO UCTECUEHUU
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTH JUISL KM3HM, 370POBbS U HMYIIECTBA MOTPEOUTENs WIIH
CTaHOBSITCSI HEMTPUTOJAHBIMU JIJIS1 KCTIOIB30BaHUs 110 HA3HAUYEHUIO;

aapec (MecTo HaxOXIeHHs), (UPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBHUTEI
(ucrionHUTENS, MPOJABLA), YIOJHOMOYEHHON OpraHu3aldyd WIH YHOJHOMOYEHHOTO WHIWBUIYaJIHLHOTO
NpeANpUHIMATEIS, UMIIOPTEPA;

uHopmaruio 00 00sA3aTeTbHOM TOATBEPKICHUU COOTBETCTBUS TOBapoB (paboT, ycmyr),
YKa3aHHBIX B [TyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA,

nH(pOpMaIHIo 0 IpaBUiIaxX MPOIaXKW TOBAPOB (BHITTOTHEHHS pabOT, OKa3aHUS YCIIYT);

yKa3aHUEe Ha KOHKPETHOE JIHMII0, KOTOpoe OyaeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTY), H
nH(}OpMAITHIO 0 HEM, €CITH 9TO UMEET 3HAYEHHUE, UCXOIs U3 XapakTepa padoTsl (YCIyTH);

yKa3zaHUe Ha UCIIOJIb30BaHUE (POHOTpaMM MPHU OKa3aHUM Pa3BICKATEIbHBIX YCIYT UCIIOIHUTEIIMHI
MY3bIKaJIbHBIX TPOU3BEACHUN.

Ecnu mpuoOperaembiii moTpebuteneM ToBap ObLT B YNOTPEONCHHMM WIM B HEM YCTPaHSIICA
HEJIOCTATOK (HEeIOCTAaTKH), TOTPEOUTENIO Ao KHA OBITh TIpeocTaBiieHa nH(popmaIys 00 3ToM.

TAPAHT:

O JOMOJHUTENBHBIX TPEOOBAHUSX, IPEIBSABISEMBIX K 3TUKETKaM, SIpJIbIKaM JIH00 JIMCTKaM-BKIJIaIbIIIaM
yIaKOBaHHBIX MMUIIEBBIX NIPOAYKTOB, cM. Denepanbhbliii 3akoH 0T 2 aHBaps 2000 r. N 29-03

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecerbl U3MeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu

3. Undopmanus, mpeaycMOTpeHHAs MyHKTOM 2 HACTOSIICH CTaThH, TOBOAMTCS O CBEICHHUS
noTpeduTeneil B TEXHUYECKOM JOKyMEHTAllUW, IpujaraeMod K ToBapaMm (paOoTam, yciyram), Ha
ITHKETKAaX, MAPKUPOBKOM WM WHBIM CIIOCOOOM, TPHUHSITHIM JJIs OTACIBHBIX BHIOB TOBapoB (padoT,
yenyr). Wupopmarmms 06 00s3aTenbHOM TOATBEPXKICHHHA COOTBETCTBUS TOBApOB MPEICTABISETCS B
MOpSiIKE M CIoco0aMM, KOTOPBIE YCTAHOBIEHBI 3aKOHOJATENLCTBOM Poccuiickoit denepanmuu o
TEXHUYECKOM DPETYJIHPOBAHWH, M BKIIOYAET B ce€0s CBEJCHUS O HOMEpPE JOKYMEHTa, MOJTBEPKAAIOIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliy, €r0 BhIIABIICH.

A0G3a11 BTOpO# yTpaTui CHITy.

Undopmariust 06 n3MEHEHUSIX :
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Cm. mexcm ab3aya 8mopoco

Cratbs 11. Pexxum paboTsl mpoaaBia (MCTIOTHUATES)
TAPAHT:

CM. DHIMKIIONIEIMHU, TTO3UIIMN BBICIIMX CYJIOB U JIpyTrHe KOMMEHTapuu K ctathe 11 HacTosmero 3akoHa

1. Pexxum pa®oTHI TOCYAapCTBEHHBIX, MyHHUIIMIIATBHBIX OPTaHU3aIUil TOPTOBIIHM, OBITOBOTO U MHBIX
BUJOB OOCIyXHBaHUS MOTpeOUTENell yCTaHABIMBAeTCAd 10 PELICHUI0 COOTBETCTBEHHO OpPraHOB
WCIIOJHUTENIbHOM Bi1acTu cyobekToB Poccuiickoit denepannu 1 OpraHoB MECTHOI'O CaMOYyIIPABIECHUS.

2. Pexxum paboTsl OpraHuzaliuii, OCyIIecTBISAIOMNX AEATEIBHOCT B c(hepax TOProBoro, ObITOBOrO
Y UHBIX BUJIOB OOCITY’>KMBaHUS MOTPEOUTENEH U HE yKa3aHHBIX B IIyHKTE | HACTOSIIENW CTAaThU, a TaKkKe
WHAVBUYaJIbHBIX [IPEANPUHUMATENEH YCTaHABIMBACTCS UMHA CAMOCTOSITENIBHO.

3. Pexxum paboTel mpojaBia (MCIOIHUTENS) JOBOAMUTCS IO CBEIEHHsS MOTpeOUTENell M TOJKEH
COOTBETCTBOBATh YCTAHOBICHHOMY .

Undopmarius 06 n3MEHEHUSIX :
Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvuwiii 3akon om 29 urons 2018 e. N 250-D3

Cm. npeovloywyro peoakyuio
Cratbs 12. OTBEeTCTBEHHOCTh M3TOTOBUTEINS (MCIIOTHUTENS, IPOAaBIia, Biaieiblla arperaropa) 3a
HEHaJISKAITY 0 HHPOPMAITUIO 0 ToBape (padote, yciyre)
TAPAHT:

CwMm. 3HHI/IKJ'IOHCZ[I/II/I, IMMO3UIKUH BBICIIUX CYOOB U APYITHC KOMMCHTAPUHU K CTATHEC 12 HaCTOALLIECTO 3akoHa

Hudopmanyst 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 énecervl uzmeneHust

Cm. mexem nynkma 6 npeowvloyujen peoakyuu

1. Ecnmu morpeOuTento He MNpelocTaBiIeHa BO3MOXKHOCTh HE3aMEIJIMTENbHO TOJIYYUTh MpPU
3aKJIIOYEHUN JTOTOBOpa MH(popManuio o ToBape (padbore, yciyre), OH BIpaBe MOTpeOOBATH OT MPOIABIA
(ucrioHUTENS) BO3MELICHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpA, a €CIIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHbIN CPOK OTKAa3aThCsi OT €ro MCIIOJIHEHHUS U MoTpedoBaTh
BO3BpaTa YIUIAYCHHOM 3a TOBAp CyMMBI M BO3MEIIECHUS IPYTHX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHUS JI0TOBOpa MOTPeOUTEIh 00s13aH BO3BPATUTh TOBAp (pe3ybTaT padoTHI,
YCIIyTH, €CJIA 3TO BO3MOXKHO 110 UX XapaKTepy) MpoAaBLy (MCIIOIHUTEIO).

2. llpomaBen (MCIOTHUTENb), HE TMPEJOCTABUBIIMK IMOKYIATENI0 TOJHOM M JOCTOBEPHOM
uHpopManuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO IMyHKTamMu |-4
crtatbu 18 mnm myHkTom | cratem 29 Hactosmero 3akoHa, 3a HEJIOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TTOCJIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBUS Yy HETO TaKOH MH(OPMAIIHH.

Wnpopmarus 06 N3MEHEHUSIX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 sneaps 2019 e. - @edepanvuviii 3akon om 29 uronn 2018 e. N
250-@3

2.1. Brnanmener arperatopa, TpeIOCTaBHBIIUN IMOTPEOUTENI0 HEJOCTOBEPHYIO WU HETOIHYIO
nHpopmaruio o ToBape (yciayre) wid NpojaBiie (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOM MOTpeOuTeIeM
ObUT 3aKIIOYEH JOTOBOP KYIUIM-TIPOAXKH (JOTOBOP BO3ME3THOTO OKa3aHUS YCIyT) C MPOJaBIIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBICE TOTPEOUTENIO BCIICICTBHE
MPEIOCTABIICHUS €My TaKOH HH(OPMAITIH.

Ecnu mHOEe He MpenyCMOTpPEHO COIJIalleHHEeM MEXAy BIAJeNblieM arperaropa M MpoJaBLOM
(MCTIONTHUTEIEM) WM HE BBITEKAeT W3 CYIIECTBAa OTHONICHWUH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHUE JI0TOBOpA, 3aKJIIOUEHHOTO MOTpeOHUTeNeM € MPOAABIOM (MCIIOJHUTEIEM) Ha OCHOBAaHUU
MPEIOCTABIICHHOW BIaJeNblleM arperaropa wuHbopMaluu o ToBape (yciayre) WiIH MpOJaBIe
(ucnosHUTENE), a TaKKe 3a COOJIIOJICHWE TMpaB IMOTpeOUTeNel, HAapYIIEHHBIX B pe3yJibTare Iepeaadn
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noTpeOUTEN0 ToBapa (yCJIyrd) HEHaIJIeKallero KadyecTBa M OOMEHa HEMpPOAOBOJIBCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJOTMYHbIN TOBap, HECeT MpoiaBell (MCTIOTHUTENb).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUYMHEHHBIE IMOTPEOUTEINIO
BCJIE/ICTBUE TPEIOCTaBICHUSI €My HEIOCTOBEPHOW HIJIM HEMOJIHOM HHpOpManuu o ToBape (yciyre), B
cllydae, €clM BIIaJeJiel] arperaropa He HW3MeHseT MH(opMaiuio o ToBape (yciyre), IpeAOoCTaBICHHYIO
MPOJABIOM (MCIIOJHUTENIEM) U COAEPIKAIIYIOCS B MPEAJIOKEHUH O 3aKII0UEHUN JJOTOBOPA KYTUIU-TIPOAAKU
(oroBopa BO3ME3/IHOTO OKa3aHMsl YCIIyT).

Wupopmarus 06 N3MEHEHUSIX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 saneaps 2019 e. - @edepanvuviii 3akon om 29 uronn 2018 e. N
250-@3

2.2. TloTpebutens BIpaBe MPeabsIBUTH TPEOOBAHUE K BIAJETBIly arperaropa o0 BO3BpAaTe CYyMMEI
MPOM3BEIEHHON MM MpeIBapUTENbHON oIulaTel ToBapa (yciayru). Bmagenmen arperatopa Bo3BpallaeT
CyMMY TOJIy9€HHOH MM MpeABapUTEIHHON OTIATHI TOBapa (YCIyTH) B TEYCHHUE JIECATH KAICHIAPHBIX THEH
CO JIHSA TPEAbSIBICHUS MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIIETYIOIINX
YCIJIOBHIA:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOTO MOTpeOMTENeM BHECEHAa MpeaBapHUTeNbHas OIulara Ha
OaHKOBCKUI CUET BIIAJIeNbIIa arperaropa, He mepead MoTpeOUTeNto B CPOK (yClIyra He OKa3aHa B CPOK);

MOTpeOUTETh HAMpaBWJ MPOMAABIYY (MCIOJHUTENIO) yBEIOMIJICHHE OO0 OTKa3e OT HCITOJHCHHS
JIOTOBOpA KYTUTU-TIPOIAXKHU (IOTOBOpPA BO3ME3THOTO OKa3aHUS YCIIYT) B CBSI3M C HAPyIICHUEM MPOAABIIOM
(ucnosHUTENIEM) 00s3aTENIbCTBA TIEPEIaTh TOBApP (0Ka3aTh YCIYTY) B YCTAaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanueM O BO3Bpare CyMMbl NpEIBAPUTEIBHOM OIUIAThI ToBapa (YCIyTH)
NoTpeOUTEeNns  HAmpaBisieT  BIAJENbIly arperaropa MOATBEP)KIEHUE  HAmpaBiIeHUS  MPOJAABILY
(MCTIONHUTENIO) yBEAOMJICHHS OO0 OTKa3e OT WCIOJHEHUS JOTOBOpa KyIUIU-TIPOAaKH (JoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnu wHOEe He mNpeayCMOTPEHO YCIOBHSIMH TMOJB30BATEIbCKOTO WJIM HWHOTO COTJIANICHHS
MOTpeOUTeNsT C BIIAACTBIEM arperatopa, yBEAOMIIGHHE TMpoJaBiy (UCHOJHUTEN0) 00 OTKaze OT
WCTIOTHEHUS JIOTOBOpa KYIUTH-TIPOJAXXH (IOTOBOpa BO3ME3AHOTO OKa3aHUS YCIyT) MOXKET OBITh
HAIpPAaBIICHO BIIAJIEIIbIly arperaTopa, KOTOpbIil 0053aH HAPaBUTh €ro MPOAaBIy (MCHIOTHUTEIIO).

Mudopmanyst 06 n3MEHEHUX:

Cmamus 12 oonoanena nynkmom 2.3 ¢ 1 auneaps 2019 . - @edepanvuviii 3axon om 29 uiona 2018 2. N
250-D3

2.3. B coy4ae, yka3aHHOM B ITyHKTe 2.2 HACTOAILIEH CTaThH, BJIAJICIICI] arperaropa BIpaBe 0TKA3aTh
MOTPEOUTENI0 B BO3BpPAT€ CYMMBI MpPEIBAPUTEIBHOM OIUIaThl ToBapa (yCIyrd) TpPHU TMOTYYCHHH OT
nmpojaBma (MCIOJHUTEINSA) TOATBEPXKICHUS TPHUHATHS TOTpeOuTeneM ToBapa (OKa3aHUS YCIYyTH) TPH
YCIIOBUH, YTO KOIHUS TAaKOTO MOATBEPKIACHUS Obllla HampaBlieHa BJIAJENBIIEM arperaropa moTpeouTenio B
TE€YEHHE JECATH KaJIeHJapHbIX JHEHW cOo JHS MOJydyeHHUs BJaJebleM arperatopa TpeOOBaHUS O BO3BpAaTe
CYMMBI TIpe/lBapUTeNbHOM oOIulaTel ToBapa (ycimyru). B ciaywae Hecornmacust moTpeburtens ¢
MPE/ICTaBJICHHBIMU BIAJENbIEM arperatopa JJ0Ka3aTelbCTBaMU MPHUHATHS NOTpeduTeseM ToBapa
(okazaHust ycnyrd) mOTpeOWTeNnb BOpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHOH UM
MpeABAPUTEIIBHON OTUTaThl TOBapa (YCIyTH) B Cy/IeOHOM TOPSIIKE.

3. Ilpu mnpuuuMHEHMHM BpeAa >KU3HHU, 3J0POBBI0 W HUMYIIECTBY NOTPEOUTENS BCIIEICTBHE
HEMpPEAOCTaBIICHUS] €My TIOJTHOM M JOCTOBEpHON HMH(popManmu O ToBape (pabote, yciyre) moTpeOuTeh
BIIpaBe MOTPeOOBaTh BO3MEIIEHHUS TAKOTO BpeJa B MOPSIKE, MPETyCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHa, B TOM YHCJE TIOJHOIO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaIEHUH) IOTPEOUTEIISL.

4. Tlpm paccmoTpeHnr TpeOOBaHM TOTPEOUTENSI O BO3MEIICHHH YOBITKOB, NPUYUHEHHBIX
HEIOCTOBEPHOM MJIM HEJOCTAaTOYHO MOJHOM HH(popmanueil o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOJIUTh W3 TIPEATIONIOKEHHUS] 00 OTCYTCTBHU Yy TOTPEOUTEINS CIeIMaIbHBIX MO3HAHWN O CBOWCTBaX M
XapaKTepUCTHKaxX ToBapa (paboThl, YCIyTH).
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Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

Cm. mexkcm HauMeHO8aHUs 8 NPeodbloyuell peoaxKyuu
Crarbsi 13. OTBETCTBEHHOCTh W3TOTOBHUTENS (MCIOJHUTENS, MPOAABIA, YIOJTHOMOYEHHOMN
OpTraHMU3aIH WIH YIIOJTHOMOUYEHHOTO WHAMBHIYAILHOTO MPEANPUHUMATENS, UMIIOPTEPa)
3a HapylUIeHHE MpaB NoTpeduTenei
TAPAHT:

CwM. 3HLII/IKJ'IOHCZ[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYI'UC KOMMCHTAPUU K CTATHEC 13 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 1 necenvl usmeHeHus.

Cm. mexcm nynkma 6 npeovioyujell peoakyuu
1. 3a HapymieHue mpaB MoTpeOUTENel U3TOTOBUTENb (MCIIOMHUTEIb, IPOAABEI], YIIOJTHOMOYCHHAS
OpraHu3alsi WIM YIOJHOMOYCHHBIH WHAMBHIYAJbHBI MNpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Undopmarust 06 n3MEHEHUSIX:
DedepanvHvim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 2 uznodicen 8 HO8OU pedaKyuu

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
2. Ecnu vHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC MOTPEOUTENIO, MOJIekKaT
BO3MEILEHHIO B ITOJIHOW CyMMe CBEPX HEYCTOWKH (TIEHN), yCTAaHOBICHHOHN 3aKOHOM MJIHM JJOTOBOPOM.

Hudopmanyst 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 3 Hecenbl U3MEHEeHUs.

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
3. VYmmara HeycToWku (TI€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTEIIS
(ucromHUTENS, MPOJABLA, YINOJIHOMOYEHHYIO OPraHU3alMi0 WM YIOJHOMOYEHHOI'O HMHAMBHIYaJIbHOIO
NpEINPUHIMATEINS, UMIIOPTEpa) OT WCIIOJIHEHHs BO3JIOKEHHBIX Ha HETO 0053aTeNbCTB B HAType Tepes
noTpeduTenem.

Wndopmarust 06 n3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
4. 3roToBUTENH (MCIIOJIHATED, TPOIABEI], YIIOJTHOMOYCHHASI OPraHU3aIlNs WIH YIIOJTHOMOYCHHBII
WHIMBUAYATBHBIA TPEANPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 332 HEHCIIOJIHCHHE
00513aTEIbCTB WIIM 332 HEHAJJIe)KaIlee HCIIONHEHUE O0s3aTEeNbCTB, €CIH JOKAXKET, YTO HEHCIIOIHEHHE
0053aTeNIbCTB WM HMX HEHAJJIC)KAIIEee HMCIONHEHHE MPOM30ILIO BCJICICTBHE HEMPEOTOTUMON CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHHUSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

Undopmariust 06 H3MEHEHUSIX :
Deoepanvrvim 3akonom om 21 oexadpsa 2004 2. N 171-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
5. TpebGoBanus morpedburens o0 ymiaTe HEYCTOWKH (TIEHH), MPEIyCMOTPEHHONH 3aKOHOM WIIH
JIOTOBOPOM, TMOJIJIEKAT YIOBJIETBOPEHUIO U3TOTOBUTEIEM (MCIOJHUTENIEM, MPOJABIIOM, YIIOJIHOMOYEHHON
OpraHM3alMeil Wi YNOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSIIKE.

Hudopmanyst 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 necenvl usmMeHeHUs.
Cm. mexem nynkma 6 npeowvloyujen peoakyuu
6. Ilpu yIoOBIETBOPEHHMH CYIOM TpeOOBaHUI IMOTPEOUTENS, YCTAaHOBJICHHBIX 3aKOHOM, CY]
B3bICKUBA€T C W3rOTOBUTENS (MCHOJHUTENSA, NpPOJABLA, YINOJHOMOYEHHOH OpraHu3aluyd WX
YIOJTHOMOYEHHOTO  MHIMBHIYAJBHOTO  MPEOIPUHUMATENS, HWMIOPTEpa) 3a  HECOONIoeHHE B
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JTOOPOBOJILHOM TOPSAJKE YAOBJICTBOPEHHUs TpeOOBaHWM moTpedutens mTpad B pa3Mepe MSAThACCST
HPOLIEHTOB OT CYMMBI, TPUCY’KACHHOM CYJIOM B ITOJIb3Y HOTPEOUTEIS.

Ecnu ¢ 3asBieHueM B 3alllUTy MpaB MOTPeOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIWHEHHS
noTpeduTenei (MX acCOIMAaIiK, COI03bl) MM OPTaHbl MECTHOTO CAMOYIIPABIICHNS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepedrcistoTcs yKa3aHHBIM OOBEIUHEHUSAM (MX aCCOLMAIUSIM, COI03aM)
WM OpTaHaM.

Crarba 14. UMmyiiecTBeHHas: OTBETCTBEHHOCTh 33 BPEJ, MPUYMHEHHBIM BCJIEACTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHIIUKIIONIECTNH, TIO3UIIAN BBICIIIUX CYOB U APyTHe KOMMEHTApUH K cTaThe 14 HacTosmero 3aKoHa
1. Bpen, NpUYMHEHHBIH >KU3HMU, 370POBBI0 MM HMMYLIECTBY NOTpPEOUTENs] BCIEACTBHE
KOHCTPYKTHUBHBIX, TIPOU3BOJICTBEHHBIX, PEIENTYPHBIX HIIM WHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MELICHHIO B IIOJHOM 00BEME.
2. TlpaBo TpebOBaTH BO3MEIICHUS Bpeaa, MPUUYMHEHHOTO BCIICJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCiayTH), IPU3HAETCS 3a JIFOOBIM MOTEPIEBITUM HE3aBHCHUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOLLEHHUAX C TIPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 3 eHecerbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli pedaxyuu

3. Bpen, npuuMHEHHBIM JKU3HHM, 3J0POBBIO WM HUMYIIECTBY TMOTPEOUTENS, MOANEKHUT
BO3MEIIECHHUIO, €CIM BPE] NPUYMHEH B TEUYCHHE YCTAHOBJICHHOTO CpPOKa CIY)KOBI WM CPOKa TOJHOCTH
ToBapa (padoThI).

Eciu Ha ToBap (pe3ynbTaT pabdOThI) MOJIKEH OBITh YCTAaHOBIIGH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaTbU 5 HACTOAILIETO 3aKOHa CPOK CIYyXObl WMIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOUTENt0 He ObliIa MPEIOCTaBICHA MTOJIHAS U TOCTOBEpHas WH(GOPMAIHS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, JUOO MOTpeduTens He ObUl MPOMH(POPMHUPOBAH O HEOOXOAUMBIX JIEUCTBUSAX MO UCTCUCHUU
CpOKa CIIyObl WJIH CpOKa TOJHOCTH W BO3MOXKHBIX TOCJIEICTBHUSIX IPU HEBBIMOJHEHUU YKa3aHHBIX
neicTBuil, mubo ToBap (pe3yabTaT pabOThI) MO MCTEYEHHH 3TUX CPOKOB MPEICTABISAECT OMACHOCTH IS
JKU3HH | 37J0POBBS, BPE TOJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €TI0 TPUUYUHECHHUS.

Ecnu B COOTBETCTBHHM C MyHKTOM | CTaTby 5 HACTOAIIETO 3aKOHA U3TOTOBUTEND (MCIIOTHUTENH) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIykKObI, Bpe/ MOJUICKUT BO3ZMEIICHHUIO B CIydae €ro MpUYnHEHUS B
TEUYECHHE JIECATH JIeT CO JHS Mepenadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIU ACHb Mepeaul YCTAaHOBUTH
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITOJIHCHUS PabOTHI).

Bpen, npuuMHEHHBIN BCIEACTBUE HEAOCTATKOB TOBApa, MOJUICKUT BO3MEIICHUIO MPOAABIIOM WIIH
W3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuuMHEHHBIN BCIENCTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOJIEKHUT BO3MEIICHHUIO
UCTIOJTHUTEIIEM.

4. WsrortoButenb (UCHOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BpEN, NPUUYMHEHHBIM KU3HHU,
3IOPOBBI0 WU HUMYIIECTBY TMOTPEOUTENST B CBSI3M C HCIOJB30BAHHEM MATEpPHANIOB, O0OpYyIOBaHUS,
MHCTPYMEHTOB M HHBIX CpPEJCTB, HEOOXOAMMBIX MJisi MPOM3BOACTBA TOBApOB (BBIMOJHEHUS padoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTO, MTO3BOJISIT YPOBEHDh HAYUHBIX M TEXHUUYECKUX 3HAHUHA BBISIBUTH UX
0co0ObI€ CBOMCTBA UJTU HET.

5. WzroroBuTenb (MCMOIHUTEND, IPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITU JIOKAXET,
YTO BpeJ MPUUYMHEH BCIEACTBHE HEMPEOJOIUMON CHUJIbI WM HAPYIIEHUS MOTPEOUTEIEM YCTaHOBIEHHBIX
MIPAaBHJI UCTIONB30BAHUS, XPAHSHHSI HITU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIIyTH).

Hudopmanyst 06 n3MEHEHUX:

Dedepanvrvim saxonom 21 dexabps 2004 2. N 171-D3 6 cmamyio 15 eHecenvl usmenenus
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Cm. mexcm cmamwvu 8 npedvbloyueti pedaKyuu
Crarba 15. KoMmneHcaiys MOpajibHOTO Bpeia
TAPAHT:

CM. DHIUKIIONEINY, IO3UIIUN BBICIINX CYOB U APyTrHe KOMMEHTapuu K cTaTthe 15 HacTosimiero 3akoHa
MopanpHblii  Bpell, NPUYMHEHHBIH [OTPeOUTENI0 BCIEICTBHE HAPYUICHHUS H3TOTOBHUTEIEM
(ucmionHUTEIEM, TPOAABIIOM, YIIOJIHOMOUYEHHON OpraHM3aluel Wi YIOJIHOMOYEHHBIM HUHIWBUIYAIbHBIM
OpeanpuHUMAaTEeIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMU
aktamu Poccuiickoit denepanun, peryIupyomyUMHA OTHOIICHHUSI B 00IaCTH 3allUTHI MIpaB MOTpeOUTeNeH,
MNOMJIC)KUT KOMIICHCAIIUKW TMPUYUHHUTCICM BpClda I[PpU HAJIWYUKU Cro BHUHBI. Pa3Mep KOMIICHCAlluHUu
MOpPaJIbHOIO BpEeAa OMPEEIIAEeTCs CyIOM U HE 3aBUCUT OT pa3Mepa BO3ZMEILIECHHUS UIMYIIIECTBEHHOTO Bpe/ia.
KOMHGHC&HHH MOpaJIbHOI'0 Bp€aa OCYHICCTBIIAICTCA HE3aBUCUMO OT BO3MCIUICHUA UMYIICCTBCHHOT'O
BpeJia ¥ TIOHECEHHBIX TTOTPEOUTEEM YOBITKOB.

Crartbs 16. HeaeiicTBUTEILHOCTh YCIOBUH JOTOBOPA, YIIEMIISIONINX MTpaBa MmoTpeOuTess
TAPAHT:

CM. DHIMKIIONIEIMHU, TTO3UIIMN BBICIIIMX CYJI0OB U IPYyTHe KOMMEHTapHUH K cTaThe 16 HacTosmero 3akoHa
1. VYcrnoBusi moroBopa, YIIEMISIONIME TpaBa MOTPEOWTENsT MO CPaBHEHUIO C TMpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMH TIPABOBBIMH akTaMmu Poccuiickoit Deaepanuu B 00J1aCTH 3aIUTHI
MpaB MOTPEOUTENCH, TPU3HAIOTCS HEICHCTBUTEILHBIMI.
Ecnm B pesysibpTaTe HCHIOMHEHHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEr0 BOSHUKIN
yOBITKH, OHU TIOJIJICIKAT BO3MEIICHUIO U3TOTOBHUTENIEM (HUCIIOIHUTENIEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

Wupopmarus 06 N3MEHEHUSIX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
2. 3anmpeniaercss 00yCIIOBIMBaTh MPUOOPETEHUE OJHUX TOBAapoB (paloT, yciyr) o0s3aTeibHbIM
nproOpeTeHueM HHBIX TOBapoB (pabot, yciyr). YOBITKH, TPUYUHEHHBIE TOTPEOUTETIO BCIEICTBHE
HapyIllleHUs ero InpaBa Ha CBOOOJIHBIN BBIOOp TOBapoB (paboT, YCIyr), BO3MEIIAIOTCS MPOJABLOM
(MCTIONHUTETIEM) B ITOJIHOM O00BEME.
3ampemaercs 00yCIIOBIMBATh YJOBJIETBOPEHUE TpeOOBaHMM MoTpeduTenel, NMpeabsBIsIeMbIX B
TEYEHHUE TAPaHTHITHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMH C HEJJOCTATKaMH TOBAapOB (paboT, yCIyT).

Undopmariust 06 n3MEHEHUSIX :

Deodepanvrvim  3akonom om 21 oexabps 2013 2. N 363-@3 6 nynkm 3 6Hecenbl U3MeHeHUs,
ecmynarowue 6 cuiy ¢ 1 uiona 2014 2.

Cm. mexcm nynkma 8 npeovioyujel peoaKyuu
3. [IpomaBer (MCIOTHUTENB) HE BIpaBe 0€3 coriacusi MOTPEOUTENS BHITIOIHATh JOTIOTHUTEIHHBIC
paboTsl, yeayru 3a 1iaty. [lorpeburens BipaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCIyT), a €CJIM OHU
OTUTaYCHBI, TOTPEOUTENH BIIPABE MOTPEOOBATH OT MO aBlia (MCIIOJHUTENIS) BO3BpaTa YINIAYCHHON CYMMBI.
Cornacue moTrpeOuTens Ha BBIMOJTHEHHE OTOJTHUTENBHBIX pPabOT, yCIayr 3a miaaTy oQOopMIIsSeTCs
MPOJIaBIIOM (HMCTIOJHUTEIEM) B THCBMEHHOW (opMe, eclii MHOE HE NPEeayCMOTPEeHO (eaepaabHbIM
3aKOHOM.

Hudopmanyst 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiwuii 3akon oonoanen cmamoweti 16. 1
Crartbs 16.1. @opMbl 1 MOPAAOK OIJIATHI MPU MPOJAXKE TOBAPOB (BBINOJIHEHUH padOT, OKa3aHUU
yeiyr)
TAPAHT:

CM. SHIMKIIONCAMH, TMO3UIMHM BBICIIMX CYJOB M JIPYrHe KOMMEHTapHH K cTaThe 16.1 HacTosIero
3akoHa
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Wupopmarus 06 N3MEHEHUSIX:
Ilynkm 1 usmenen c 1 urona 2021 2. - @edepanvruiii 3axon om 31 urons 2020 2. N 290-D3

Cm. npeovloywyro peoakyuio

1. IlpomaBenm (WCTIOMHUTENb, BIAJCNIEN arperaTopa B Cilydae MWCIOJIL30BAHUS B CBOCH
JESITEIIbHOCTH HAJIMYHBIX PacyeToOB C MOTpeOuTeNeM) 00s3aH 00eCIeYnTh BO3MOKHOCTh OIUIAThl TOBAapOB
(pabort, ycnyr) myTeM HCHOJB30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HATUYHBIX
pacyeToB 1O BEIOOPY MOTpEeOUTENSI.

O0s13aHHOCTh 00ECTICYNTh BO3MOXKHOCTH OIUIATHI TOBAapOB (padoT, YCIyr) C HCIOJIb30BaAHHEM
HAI[MOHATIPHBIX TIUIATE)KHBIX HWHCTPYMEHTOB B paMKaxX HAI[MOHATBHOW CHUCTEMBl IUIATEKHBIX KapT
pacrnpocTpaHsieTcsl Ha MpojaBua (KCIOJNHUTENS, BiaJeiblla arperaropa), y KOTOPOTO BBIpyYKa OT
peai3ani TOBApOB (BBIMIOJHEHUS PadOT, OKa3aHUS YCIYT) 3a MPEIIISCTBYIOMUN KaJICHIAPHBIN TOJ
MpEeBBILIAET ABAIATh MUJUIMOHOB pyOIIeil.

Ecnu MecTo oratel ToBapoB (padoT, ycIyr) HAaXOAUTCS B MECTE, T/Ie He MIPEIOCTABISIOTCS YCIYTH
JocTyna K TOJBKMKHOW paauoTene@oHHOW CBS3M M (WJIM) CpPEeACTBaM KOJUIEKTMBHOIO JOCTyHa K
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu "MHTepHeTr", mponasel] (MCIOIHUTENb) OCBOOOXKIACTCS
OT 00s3aHHOCTH O00€CIeunTh B OTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, yciyr) c
MCIIOJIb30BaHNEM HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBery 0OCBOOOXKTAETCS OT OOS3aHHOCTH OOECTIEUYUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
WCIIONIb30BAaHWEM HAIMOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peaiu3allid TOBAapOB B KOTOPOM COCTaBIIIET MEHEE IATH MWUIMOHOB pyOJeil 3a mpenmecTBYOMU
KaJICHAAPHBINA rOJ.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIIHEHNE YKa3aHHOU 00s13aHHOCTH cM. KOATl PD

2. Omnarta ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAMUTHCS IMOTPEOWTENIEM B COOTBETCTBUH C
yKa3aHWeM IMpoJaBiia (MCIIOJHUTENS) IMyTeM pacdyeToB 4Yepe3 CyOBeKTOB HAIMOHATBHOW IUTATEKHOU
CHUCTEMBbI, OCYLIECTBIIAIOIIMX OKa3aHWE IUJIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoii @enepauuu O HAUMOHAIBHOM IUIATEKHOM CUCTEME, €CIM MHOE HE YCTAHOBIICHO
(benepalbHIMUA 3aKOHAMU WJIM MHBIMH HOPMATUBHBIMHU TTPaBOBBIMH akTaMu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HATUYHBIMHU JICHEKHBIMU CPEICTBAMU O0O0sI3aTEIIbCTBA
moTpeOuTeNsT Tepes MPOJAaBIOM (HMCIIOJHUTENEM) IO OIlaTe TOBapoB (paboT, YCIyT) CUHUTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAUYHBIX JCHEKHBIX
CPEACTB TpoAaBily (MCTIOJHUTENO) JMOO TUIATE)KHOMY areHty (cy0areHTy), OCYIIECTBISIOMEMY
JESITEIILHOCTD T10 TIPUEMY TUIaTexKel (GU3MIECKUX JIUII.

[Tpu omate ToBapoB (padoT, yCIIyT) MyTeM MepeBoia MPe0CTaBISAEMbIX TOTPEOUTEIEM HATUIHBIX
JIEHEXKHBIX CPeACTB 0€3 OTKPBITUS OAaHKOBCKOTO CYEeTa 00S3aTeNbCTBA MOTPEOUTENS Mepes MPOAaBIOM
(McmoJTHUTEJIEM) TI0 OIIaTe TOBApOB (palOT, yCIyT) CYMUTAIOTCS WCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHE)KHBIX CPEJCTB C MOMEHTAa BHECEHHS NOTPEOUTENeM HAIMYHBIX JEHEXKHBIX CPEICTB KPETUTHOU
OopraHu3aIy Ju00 OAHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanny 0 HaMOHAIBHOM IIJIATEKHOU CUCTEME.

[Tpu oruare ToBapoB (padoT, yCiIyr) MyTeM MepeBoia JEHEKHbBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
¢dbopM Oe3HATHYHBIX PACUETOB 00S3aTENHCTBA MOTPEOUTENS MEPEI MPOIABLIOM (MCIIOTHUTEIIEM) 110 OTJIaTe
TOBapoB (paboT, yCIIyT) CYUTAIOTCS HUCIIOJIHEHHBIMH B CyMME, YKa3aHHON B PACIOpPSDKEHUU O MEpPEBOjIE
JNEHE)KHBIX CPEJICTB, C MOMEHTa MOJATBEPXKICHHUS €ro HUCIHOTHEHHUS OOCIyXHBAIOMICH MOTpeOuTeNs
KpEIUTHOM OpraHu3aluei.

4. Ilpu omnate ToBapoB (padoT, yCIIyr) MpoAaBIly (MCIIOJHUTENIO) 3alpEIIeHO YCTaHABIWBATH B
OTHOIIIEHWH OJHOTO BHJA TOBapoB (paboT, yCIIyr) pa3lIWyHbIC IEHHI B 3aBUCHMOCTH OT CIOco0a WX
OTLIATHI TOCPEACTBOM HATMYHBIX PACYETOB WM B paMKax MPUMEHSEMBIX (hOpM OE3HATUYHBIX PACUECTOB.

5. TlponaBenr (MCIOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE y TMOTpPeOUTENsT YOBITKH,
BBI3BaHHBIC HApYIIIEHHUEM TPEOOBaHUM ITyHKTA | HACTOSIIEH CTaThH.
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Cratbs 17. CyneOHas 3ammra mpas moTpeouTenen
TAPAHT:

CM. DHIUKIIONEINY, IO3ULINN BBICILIUX CYJOB U APyTHe KOMMEHTapuu K cTaTthe 17 HacTosero 3akoHa

O paccMOTpeHMM CyJaMHM TPaKIAHCKUX JeJ [0 CcIopamM O 3aliure IpaB [OTpeOUTeNed CcM.
nocranosienue [Inenyma Bepxosroro Cyna PO ot 28 urons 2012 r. N 17

Wndopmarus 06 H3MEHEHHSIX:
Ilynkm 1 usmenen ¢ 3 cenmsabdpsa 2018 2. - @edepanvhuiil 3axon om 4 uronsa 2018 2. N 133-D3

Cm. npedvbloywyro peoakyuio
1. 3ammTa mpaB MOTpeOUTENICH OCYIIECTBIISETCS CYIOM.
3ammta TpaB  NOTpeOMTENed  yciayr, OKa3blBa€MBIX  (DMHAHCOBBIMH  OpPTraHU3ALUSIMHU,
OpPraHU3YIOIMMMHU B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM IO TIpaBaM MOTpeOuTenei (UHAHCOBBIX YCIIyT B
cooTBeTcTBUU ¢ DenepanbHbM 3ak0HOM "OO0 YIIOJIHOMOYEHHOM IO TpaBaM MOTpeOuTenei prUHaHCOBBIX
yCIyr", OCYIIECTBIISIETCSI ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DenepanbHbIM 3aKOHOM.

Wndopmarust 06 n3MEHEHUSIX :
Deoepanvnvim sakonom 21 oexabps 2004 2. N 171-DP3 nynkm 2 uznodwcen 6 HOBOU pedaxKyuu

Cm. mexem nynkma 6 npeowvloyujen peoakyuu

2. Wcku o 3amuTe mpaB moTpeOuTeneil MOryT OBITh NMpexbsBICHBI MO BHIOOPY HCTIA B CyJ IO
MECTY:

HAXO0X/IEHUs OpraHU3aluy, a €CIM OTBETYUKOM SIBJIIETCS MHAMBMIYaJIbHBIN NpEANPUHUMATEID, -
€ro JKUTEIbCTBA;

KUTEIHCTBA WM TPEObIBAaHUS UCTIIA;

3aKJIIOYEHUS WM MCIIOJIHEHUS J0T0BOpa.

Ecnu Mck K OopraHu3alui BBITEKaeT U3 JEATENBHOCTU ee (hriMaiga WiIM IpPeICTaBUTENIbCTBA, OH
MOJKET OBITh MPEABABICH B CyJ| 10 MECTY HAXOKIECHHUS ee (puiarana UK MpeaCcTaBUTEIbCTBA.

Mudopmanyst 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3znodcen 6 HOB0U pedaxkyul,
secmynaroweti 6 cuny ¢ 1 aszycma 2011 e.

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
3. IloTpebutenu, wHBIE HCTIHI MO HCKaM, CBA3aHHBIM C HaApyIIEHHEM IpaB MOTpeOHTENE,
OCBOOOXIAIOTCA OT YIUIAThl TOCYJApCTBEHHOW TONUIMHBI B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoii @eneparuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu NpoJgake TOBAPOB MOTPEONTEIAM

TAPAHT:

Cwm. cxemy "3amura nmpaB noTpeOUTENEH MpH Mpoaaxe ToBapoB”

Hndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmaops 2007 e. N 234-D3 6 HaumeHosaHue 6HeceHbl U3MEHEHUs,
ecmynarowue 6 Cuty NO UCHMeEYeHUU COPOKA nAmu OHell nocie OHsL OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexkcm HauMeHO8aHUs 8 NPeodbloyuell pedaxKyuu
Cratbs 18. [IpaBa notpebuTens mpu 0OHAPYKEHUU B TOBAPE HEIOCTATKOB
TAPAHT:

CwM. QHHHKHOHCHI/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYI'UC KOMMCHTAPUU K CTATHEC 18 HaCTOAIICTO 3akoHa

Hndopmarus 06 H3MEHEHUSIX:

Deoepanvnvim  3akonom om 25 okmsaopsa 2007 e. N 234-D@3 6 nynkm [ 6HeceHbl u3MeHeHUs,
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ecmynarouwjue 6 Cujly no ucmedyeHuu copoka nimu OHell nocie OHsl Od)uuuaﬂbnoeo 0ny6.,7u1<06anu;z
HA36AHHO20 (DedepaﬂbHoeo 3dKOHA

Cm. mexem nynkma 6 npeowvloyujen peoakyuu

1. ITorpeburenp B ciiydae OOHApYKEHHUS B TOBape HEAOCTATKOB, €CIIM OHH HE OBLIM OTOBOPEHBI
MIPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIEIH U (WJIN) apTUKYIIA);

noTpedoBaTh 3aMEHbI Ha TaKOil Jke TOBap APYroil Mapku (MOJAENH, apTUKYyJa) C COOTBETCTBYIOUIUM
repepacyeToM MOKYITHOM LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYTHON IIEHbI;

noTpeOoBaTh HE3aMEUIMTENBHOTO 0€3BO3ME3JTHOrO YCTpaHEHHsI HEIOCTaTKOB TOBapa WM
BO3MEUICHHS paCcXOJ0B Ha UX UCIPABIIEHUE OTPEOUTENEM UIH TPETHUM JIUIOM;

0TKa3aTbCsl OT WCIOJHEHHUS JOTOBOpa KYIUTU-TIPOJaKM M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOH 3a
ToBap cymmbl. [lo TpeGoBaHMIO MponaBlia M 3a €ro cyeT MOTPeOUTeNb AOHKEH BO3BPaTUTh TOBAap C
HEJ0CTaTKaMHU.

[Ipu »TOM moOTpeOUTENh BOpaBe NOTPEOOBATh TaKKE IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE MPOAAXKU TOBapa HEHAJIEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBbIE HACTOSIIMM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOuTeNs.

B OTHOLIEHMH TEXHUYECKH CIIOKHOIO TOBapa MOTPEOUTENbh B Cilydae OOHApy>KEHUS B HEM
HE/IOCTAaTKOB BIIPaBe OTKA3aTbCs OT WCIOJHEHHUs JIOTOBOpa KYIUTU-TIPOJAKW U TMOTpeOOBaTh BO3BpaTa
yIUTaYe€HHOM 3a TaKOW TOBap CyMMBbI MO0 MPeabsIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap 3TOH ke MapKu
(Mozenu, apTUKyJa) WM HAa TaKOM K€ ToBap Apyroil Mapku (MOJENH, apTUKyjda) C COOTBETCTBYIOLIUM
repepacueToM IMOKYMHOM ILIEHbl B TeUEHHE MATHAIIATH JAHEW CO JHA Mepefadyd MOTPEeOUTENI0 TaKoro
ToBapa. [Io McTedeHnn 3TOro Cpoka yKazaHHbBIE TPEOOBAHHUS IMONJIECKAT YJOBICTBOPEHUIO B OJHOM H3
CJIeIyIOIIHNX CIIy4aeB:

oOHapy>KeHHe CYIIECTBEHHOT0 HEJI0CTaTKa TOBAPa;

HapylLIeHUE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApa;

HEBO3MO)KHOCTb MCIIOJIb30BaHMS TOBapa B TEUYEHHE KaXKAOr0 roja TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH OoJiee 4eM TpUALaTh JHEH BCJIEACTBUE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3iMYHBIX
HEJ0CTaTKOB.

[lepeyenb TEXHHUYECKHM CIOXKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBomM Poccuiickoi
denepauuu.

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecerbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu
2. TpeOoBaHus, yka3zaHHbIE B IyHKTe | HACTOSIICH CTAaThbU, MPEABSIBISIOTCS MOTPEOUTEIEM
MPOJaBIly JIMOO  YIOJHOMOYEHHOW OpraHu3aldd WIN  YIOJHOMOYECHHOMY  HHJIUBUIYAITLHOMY
npeANPUHUMATEITIO.

Hndopmarus 06 H3MEHEHUSX:

Dedepanvrvim  3akonom om 25 okmabpa 2007 2. N 234-DP3 6 nynkm 3 GHeceHbl USMEHEHUs,
scmynalowue 8 Culy Nno UCMeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoakyuu
3. [Torpeburens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B 203aI1aX BTOPOM H TISITOM ITyHKTA |
HACTOAIIEH CTaThbM, M3TOTOBUTENIO, YHIOJHOMOYEHHOW OpraHU3aluud WIH  YIOJHOMOYEHHOMY
WHAUBUIYATBHOMY MPEANPUHUMATEITI0, UMIIOPTEPY .
Bmecto mpenbsBiaeHHs 3THX TpeOOBaHUM MOTPEOUTENh BIPaBE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAP HEHAIICIKAIIETO Ka4ecTBa M MOTPEOOBATh BO3BpaTa YIUIAYSHHOM 32 HET'O CYMMBI.
4. YTpaTuia cuiy.
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Wupopmarus 06 N3MEHEHUSIX:
Cm. mexkcm nyHkma 4

Deodepanvrvim 3axkonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nywkm 5 6HeceHbl u3MeHeHUs,
ecmynarnowue 6 Cuiy no UCMedeHUuu copoxka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKoHa

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
5. OtrcyTcTBHE y TMOTpPEOHTENsT KAacCOBOTO WM TOBAapHOTO YeKa JUOO HWHOTO JOKyMEHTa,
YAOCTOBEPSIOMIUX (AKT © yCIOBUS TIOKYNIKH TOBapa, HE SBJSICTCS OCHOBAaHHEM Ui OTKaza B
YJIOBJICTBOPEHHUH €r0 TPECOOBAHHIA.
TAPAHT:

B cootBercTBuM co cratheit 493 'K PO otcyTcTBHE Y MOTPEOUTENS YKAa3aHHBIX TOKYMEHTOB HE JIUIIAET
€ro BO3MOKHOCTH CChUIATHCS HA CBUJIETEIBCKUE TIOKA3aHMS B IOATBEPKICHUE 3aKIF0YEHUS JOr0BOpa

[TpomaBery  (M3roTOBUTENB),  YNOJHOMOYEHHAas  OpraHM3alus  WIM  YHOJHOMOYECHHBIH
MHAMBUIYaAIbHBI NpeIIpUHUMATENb, UMIIOPTEP OOSA3aHBI NPUHATH TOBAp HEHAJUIEkKAIIET0 KauecTBa y
NoTpeOUTENs U B Cllydae HEOOXOJMMOCTH MPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBApa.

B cnyuae cnopa o mpu4yMHaxX BO3HMKHOBEHHUS HEJOCTAaTKOB TOBapa Mpojasel] (M3roTOBUTEND),
YIOJHOMOYEHHAsl OpraHU3alysl WIM YIIOJIHOMOUYEHHBI MHIWBUIYAIbHBIM NpeIIpUHUMATENb, UMIOPTED
00s13aHBl TPOBECTH SKCIEPTH3y TOBapa 3a CBOM cueT. DKclepTu3a ToBapa IMPOBOAUTCS B CPOKH,
ycTaHoBieHHblEe cTatbivmu 20, 21 m 22 Hacrosimero 3akoHa Ji YJOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuit norpedutens. [lorpedurens BIpaBe NpUCYTCTBOBATH MPU MPOBEJCHUN SKCIIEPTU3bI TOBApA U
B CJIy4yae HECOTJIacHsl ¢ €€ pe3yJbTaTaMU OCIOPHUTDH 3aKII0UEHHUE TaKOM SKCIIEPTU3bI B CYZ€OHOM MOPSIZIKE.

Ecnu B pe3ynpTaTe 3KCIEPTU3bl TOBapa YCTaHOBJIEHO, YTO €r0 HEAOCTAaTKH BO3ZHUKIM BCIIEICTBHUE
00CTOSATENBCTB, 32 KOTOPHIE HE OTBEYAET IMpojaBel] (M3rOTOBHUTEID), MOTPEOUTENb 00s3aH BO3MECTHTH
Ipo/aBLly (M3rOTOBUTENIO), YIIOJHOMOUYEHHON OpraHM3aluil WIH YHOJIHOMOYEHHOMY HWHIMBHIYaJIbHOMY
IIPEANPUHUMATENI0, UMIIOPTEPY pPacXolbl HAa MPOBEICHUE OKCIEPTU3bl, a TAaKKE CBSI3aHHBIE C €€
IIPOBEJEHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

Hndopmarus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 necenvl usmMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoakyuu

6. IlpomaBenr (W3roTOBUTENB), YIOJHOMOYEHHAs OpraHu3alus WA  YIOJTHOMOYEHHBIN
WHAVBUIYaJIbHBI IPEIIPUHUMATEIb, HUMIIOPTEP OTBEYAECT 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TapaHTUNHBIA CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHM BO3HUKIMU /0 MepeJadyd ToBapa
HNOTPEOUTEIIO WU 110 IPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

B oTHomienun TOBapa, Ha KOTOPBIH YCTAHOBJIEH I'apaHTHMHBINA CpPOK, MpOJaBell (M3rOTOBUTED),
YIOJHOMOYEHHAs OPraHM3alMsl WIM YIIOJHOMOUYEHHBIM MHANBHIYAJIbHBIM NPEIIPUHUMATEb, UMIIOPTED
OTBEYAECT 3a HEJNOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIE Iepeladd ToBapa
NOTPEOUTENI0 BCIEACTBUE HApyLICHHs MOTpeOUTeNeM TMpaBWJl HUCIONb30BAaHUS, XpaHEHHsS WIH
TPAaHCIIOPTUPOBKH TOBApa, AEUCTBUI TPETHUX JIUL WIH HENIPEOAOIUMOM CUIIBI.

Undopmariust 06 H3MEHEHUSIX :
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nyukm 7 u3nodicer 8 HO8oU pedaxyuu

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
7. JocTaBka KpymHOrabapuTHOTO TOBapa ¥ TOBapa BecoM OoJiee MATH KUIOTPaMMOB Il PpEMOHTA,
VIICHKH, 3aMeHBbl W (WJIM) BO3BpAT HMX TOTPEOMTETIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET MpOJaBIia
(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHM3alil WO  YNOJHOMOYEHHOTO  WHAMBHUIYaJbHOTO
IpeINpUHIMATEIS, UMIIOpTepa). B cilyuae HEHCIOTHEHUs JaHHOW 00S3aHHOCTH, a TAKXKe MPH OTCYTCTBHU
npojaBLa (M3rOTOBUTENSA, YIOJIHOMOYEHHOM OpraHU3allid MM YIOJIHOMOYEHHOTO HHIUBHUIYabHOTO
MpeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HaXOXKICHUS TIOTPEOUTEINS TOCTAaBKa U (MJIM) BO3BpaT YKa3aHHBIX
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TOBApOB MOT'YT OCYIIECTBIATHCS moTpedutenem. Ilpu 3TOM npojasen (M3rOTOBHUTENb, YIOJTHOMOUYCHHAS
OpraHu3ansl WM YIOJIHOMOYEHHBIH WHAMBHUIYAIbHBIN MpeANpUHUMATENb, HMIOPTEp) 00s3aH
BO3MECTHUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsiBieHus TOTpeOUTEIeM TpeOOBaHUI B OTHOILIEHUH HEAOCTATKOB TOBApa
TAPAHT:

CM. DHUUKIIONENY, IO3ULINN BBICILIUX CYJOB U APyTHe KOMMEHTapuu K cTathe 19 HacTosmiero 3akoHa

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHeHust

Cm. mexcm nynkma 6 npeovioyujeli pedaxkyuu

1. Ilorpeburtens BHpaBe MpPenbSBUTH NPEAYCMOTPEHHbIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUSI K TMPOJABIy (M3TOTOBHUTENIO, YIIOTHOMOYCHHOW OpTaHW3alMd WM YIIOJHOMOUYECHHOMY
WHIUBUAYATBHOMY MPEIIPUHUMATEII0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CIM OHHU
0OHapyKEHBI B TSUCHHUE TAPAHTUITHOTO CPOKA MITH CPOKA TOTHOCTH.

B oTHOmIEHNH TOBAapOB, HA KOTOPBIC TAPAHTUIHBIC CPOKH WJIM CPOKU TOJTHOCTH HE YCTAHOBJICHBI,
MOTPEONTENh BIpPaBE NPEIbIBUThL YKa3aHHBIC TPEOOBAHHS, €CJIM HEIOCTATKH TOBApPOB OOHAPYXKCHBI B
pa3yMHBII CPOK, HO B Mpejesax ABYX JIET CO JHs Mepellayd UX MOTPEOHTEN0, eciu 0oJiee IIUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Undopmarust 06 n3MEHEHUSIX :
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 énecervl uzMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli pedaxkyuu

2. lapaHTHitHBIA CPOK TOBApPA, & TAKKE CPOK €r0 CIIYKObI HCUUCISIETCS CO JHS Mepenadd ToBapa
MOTPEOMTEITIO, €CIIM HHOE HE TPEyCMOTPEHO J0roBopoM. Eciii eHb niepeiaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU HCUUCIISIFOTCS CO JHSI U3TOTOBIICHUS TOBapa.

st Ce30HHBIX TOBapoB (OOYBHM, OACKIBI M TPOYMX) 3TH CPOKU HCUYHMCISAIOTCA C MOMEHTa
HACTYIIJICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMpPENEseTcsl COOTBETCTBEHHO
cyobektamu Poccuiickoit ®dexepanuu MCXons W3 KIMMATHYECKHUX YCIOBUH MecTa HaXOXKICHHS
norpeduTenei.

[Tpu mpoxake TOBapoB MO 0Opasram, MO MOYTe, a TAKXKE B CIydasx, €CIM MOMEHT 3aKITIOUCHHUS
JIOTOBOpa KYIUIM-TIPOJaXH W MOMEHT Iepellaud ToBapa IOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
UCYHCIISIIOTCS CO JIHS JIOCTaBKH TOBapa IMOTpeOuTeNo. Ecaum moTrpeOuTens JHIIEH BO3MOMXHOCTH
UCTIOJIB30BaTh TOBAp BCICIACTBHE OOCTOSTEIbCTB, 3aBHCAIIMX OT TpoJaBia (B YaCTHOCTH, TOBap
HYXKJIAeTCsl B CHCIHAIBHON YCTAaHOBKE, MOJKIIOYCHHHM WM COOpPKE, B HEM HWMEIOTCS HEJOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET JI0 YCTPAHCHHs MPOJABIIOM TaKUX OOCTOSITEIbCTB. ECITU JIeHb TOCTaBKH,
YCTaHOBKH, IOAKIIOYCHUS, COOpPKM TOBapa, YCTPAHCHHs 3aBUCANIMX OT IPOJABIAa OOCTOSTEIILCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTEIh HE MOXET WCIOJIb30BaTh TOBAp MO HA3HAUCHHIO, ONPEICIHUThH
HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO JTHS 3aKITIOUYCHHS IOTOBOPA KyTUTA-TIPOIAKH.

Cpok TOJHOCTH TOBapa OIpenesseTcs] MepUoIOM, HCUUCIIIEMbBIM CO JHS M3TOTOBJICHUS TOBapa, B
TEYCHHE KOTOPOTO OH MPUTOJICH K UCTIOJIL30BAHUIO, WII JATOH, 10 HACTYIUICHUS KOTOPOU TOBAp MPHUTOJICH
K MCIIOJIb30BAHHIO.

[TpoOmKUTETFHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIBLHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapa.

Hndopmarus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl U3MeHeHUs.
Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
3. l'apanTuiiHbIe CPOKU MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIIME U3JIEIHS U COCTaBHbIE YacTH

OCHOBHOI'O TOBapa. rapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIIUC U3ACINA U COCTAaBHBIC YaCTHU UCUUCIIAIOTCH
B TOM K€ MOPSAJIKE, YTO U TAPAHTUMHBIN CPOK HA OCHOBHOM TOBAp.
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rapaHTHI;'IHBIG CPOKM Ha KOMIUICKTYIOIIHUEC HU3ACIUA W COCTABHLIC YaCTHU TOBapa CYHUTANOTCH
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€Jue, €CJIM NHOE HE YCTaHOBJIEHO JO0roBopoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOIee H3JE/IMe U COCTAaBHYIO 4acTh TOBapa B JIOIOBOPE YCTAHOBJICH rapaHTUIHBINA
CPOK MEHBIIEH MPOJOKUTENIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIeJINe, MOTPEeOUTENh BIIpaBe
MNpCaABABUTD TpGGOBaHI/ISI, CBA3aHHBIC C HCAOCTATKAMU KOMIUICKTYIOIICTO HU3ICIUA U COCTaBHOM 4YacTu
TOBapa, MpU UX OOHAPYKEHHH B TEYCHHE TapaHTUWHOTO CpPOKa Ha OCHOBHOE H3JeNihe, €CIH HHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecim  Ha  koMImiekTyromiee  WM3A€NMe  YCTAHOBJCH  TAapaHTUHWHBIA  CPOK  OOJbIIEH
MPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBE MPEIbSBHUTH
TpeOOBaHUS B OTHOILIEHWU HEJOCTATKOB TOBapa MpH YCIOBHUH, YTO HEJAOCTATKU KOMIUIEKTYIOUIETO U3AETus
06Hapy>1<eHI>1 B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3ACIUC, HC3AaBUCUMO OT UCTCUCHUA FapaHTI/IfIHOFO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS /10 CBECHHS MOTpeOuTENs B MH(QOPMAIHH O
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

Hudopmanyst 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 cmamws 19 0ononnena nynkmom 5
5. B ciydasx, xorga npeayCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEEe IBYX
JeT W HEJOCTaTKH ToBapa OOHapy’KeHbl MOTPEOMTEIEM IO HCTEYCHHM TapaHTUHHOIO CpOKa, HO B
npenenax JByX JieT, MOTpeOuTeNnb BIpaBe MPEABSBUTh NPOJAABILY (M3TOTOBUTENIO) TpeOOBaHMA,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosAImero 3aKkoHa, €Ciau JOKaXKET, YTO HEJOCTATKH TOBAPa BO3HUKIIH J10
ero nepegavu MOTPEeOUTENIO WK MO MPUYHNHAM, BOSHUKILIUM JI0 ’TOTO MOMEHTA.

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HOB0U pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu

6. B cinyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpeOMTENb BIIpPaBe MPEIbSIBUTH
U3TOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHM3alMi  WIM  YIOJHOMOYEHHOMY  WMHJIUBUIYaJbHOMY
NOpeANpUHIMATEN0, UMIOPTEpY) TpeOoBaHUE O 0€3BO3ME3HOM YCTPAHEHMH TaKUX HEIOCTATKOB, €CIH
JIOKa)XET, YTO OHU BO3HUKJIU JO ME€PEayu ToBapa MOTPEOUTEIIO WU 1O MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET OBbITh MPEABABICHO, €CIIM HEJOCTaTKU TOBapa OOHApyKEHbI MO
MCTEUYEHUH JIBYX JIET CO JHS Mepead ToBapa MOTPEOUTENI0, B TEUEHNE YCTAaHOBIEHHOTO Ha TOBAp CpoKa
CIIy>kObl MJIM B TE€UEHUE JECSITU JIET CO JIHS IMepeJadyd ToBapa MOTPeOUTENIO B Cllydyae HEyCTaHOBJICHHUS
cpoka ciykObl. Ecnu ykazaHHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAALATH JTHEH CO AHS €ro
OpeIbsBICHUS MOTpeOuTeNeM MM OOHApy)KEHHBIH MM HEAOCTATOK TOBapa SBISETCS HEYCTPaHUMBIM,
NOTPEOUTENH TI0 CBOEMY BHIOOPY BIIPAaBE MPEIBSIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpTaHU3aIH WK
YIOJIHOMOYEHHOMY HMHJMBUAYyQIBHOMY NPEANPUHUMATENI0, HUMIIOPTEPY) MWHBIE MPEeIyCMOTpPEHHbIE
IMyHKTOM 3 ctarbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHu3aluy WIM YHOJHOMOYEHHOMY WHIUBHIYaJbHOMY HPEANPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATa YIUIAUCHHOW JCHEKHON CYyMMBI.

Hudopmanyst 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-DP3 6 naumenosanue 6HeceHbl UsMEHEHUS

Cm. mekcm HAUMEHOBAHUA CIAMbU 8 NPedbLOY el peOaKyuu

Crarbsa 20. YcTpaHeHHe HEIOCTATKOB TOBapa H3TOTOBUTENEM (MPOAABIIOM, YIIOJTHOMOYEHHOM

OpraHM3alel WIM  YINOJHOMOYEHHBIM  WHIMBUIYAJIbHBIM  NPEANPUHUMATEIEM,
UMIIOPTEPOM)

TAPAHT:

CMm. DHIMKIIONIENH U IPYyTHe KOMMEHTAPUH K cTaTthe 20 HaCTOAIEro 3aKoHa

Undopmarius 06 n3MEHEHUSIX :
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Deodepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nynkm 1 uznooxcen 8 HOG0U pedaxkyul,
ecmynarowell 6 Cuty N0 UCMeEYeHUU COPOKA namu OHell nocie OHsL OQuYUATbHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu

1. Ecniu cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OMPEIeNieH B MUChbMEHHOM (hOopMe COTIallIeHHEM
CTOPOH, 3TH HEJOCTATKHU IOJDKHBI OBITh YCTPaHEHBI HM3TOTOBHTENEM (IIPOJABIIOM, YIOJIHOMOYECHHOMN
OpraHu3anieil WM  YNOJIHOMOYEHHBIM  HWHIAMBUAYAJIbHBIM  NPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUITEIhHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIA IJII MX YCTPAHEHUS C
y4eToM OOBIYHO HpHUMEHseMoro crnocoba. Cpok ycTpaHEHHs HEAOCTaTKOB TOBapa, OMpENeNseMblil B
MUCHbMEHHOU (hOpME COTIaIIeHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IATh JHEH.

B ciyuae, ecniu Bo BpeMsl yCTpaHEHHUsI HEJOCTaTKOB TOBapa CTAHET OUYEBHIHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OMPEJEICHHBIM COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIALIEHUE O
HOBOM CPOKE yCTpaHEHHUS HEIOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX I yCTPAaHEHUS
HEJOCTAaTKOB TOBapa 3allaCHBIX YacTe (jerarneil, MaTepuaioB), 000PYIOBaHUS WU TOJO0OHBIC MPUIHHBI
HE SBIIAIOTCSI OCHOBAHUEM JUJISl 3aKJIIOUEHHUS COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HApYyIICHHE CPOKA, OMPEICICHHOTO COTJIAllIEeHUEM CTOPOH MEPBOHAYAIBHO.

Wupopmarus 06 N3MEHEHUSIX:

Deoepanvrvim  3axkonom om 25 oxkmsaopa 2007 e. N 234-d3 6 nywkm 2 6HeceHbl U3MeHeHUs,
ecmynarnowue 6 Cuiy no UCmedeHuu copoxa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu

2. B oOTHOmIEHMH TOBapOB JJIUTEIHHOTO TIOJB30BAHUS HM3TOTOBUTENb, MpOJABer JHOO
YIOJHOMOYCHHAST OpraHW3allvsl WIH YIOJHOMOYCHHBIH WHIWBHIYABHBIA MPEANPUHUMATEIH 00s3aHbBI
NpU TPEABSIBICHUU MOTPEOUTENIEM YyKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIH CPOK OE3BO3ME3THO
MIPEIOCTABUTH TOTPEOUTEIIO HA TICPHUO PEMOHTA TOBAP JUTUTEIIEHOTO MTOJIB30BAHMSI, 00IaIal0UH STUMU
)K€ OCHOBHBIMHU TIOTPEOMTEIHCKIMH CBOMCTBAMH, 00ECIICUMB JOCTaBKY 3a CBOW cueT. [lepeucHb TOBapoB
JUTHTEIILHOTO TOJIb30BaHUS, HA KOTOPHIC YKa3aHHOE TPEeOOBaHUE HE PACIPOCTPAHSICTCS, YCTAHABINBACTCS
IIpaBurenscTBOoM Poccuiickon Penepanuu.

Hndopmarus 06 H3MEHEHUSIX:

Deoepanvrvim  3axkonom om 25 okmsaopa 2007 e. N 234-dD3 6 nywmkm 3 6HeceHbl U3MeHeHUs,
ecmynalowue 8 Culy no UCMeYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu

3. B cimyyae ycTpaHEHHMsS HEIOCTATKOB TOBApa TApAaHTHMHBIA CPOK HAa HEro MNpOJJIEBAETCS Ha
IepuoJl, B TEYEHHWE KOTOPOTO TOBApP HE HCIOIB30BAJICS. YKa3aHHBIA MEPHOJ HCUMUCISICTCS CO JHA
oOpamieHns moTpeduTess ¢ TpeboBaHHEM 00 YCTpaHEHHWH HEJOCTAaTKOB TOBapa 0 JHS BBIJAYM €ro IO
OKOHYaHUHU peMoHTa. [Ipu BbIIaye TOBapa W3rOTOBUTEIND (MIPOJABEII, YIIOJTHOMOUCHHAST OPTaHU3aIMsl WK
YIOJTHOMOYEHHBI WHAWBUIYTBHBIA MTPEeINPUHAMATENH, UMIOPTEP) 00s3aH MPEJOCTABUTh B TMCHMEHHOM
dbopme moTpeduTento uHGOpMAIUIO O JaTe oOpalieHus moTpedburens ¢ TpeboBaHHEM 00 yCTpaHEHHH
oOHapyKeHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTpPeOUTENeM i YCTpaHCHHUs
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHsS HEIOCTATKOB TOBapa C WX OMHUCAHUEM, 00 HCIIOJIb30BAaHHBIX
3allaCHBIX 4YacTAX (IeTalsX, MaTepualaXx) W O JaTe€ BBLAAYM TOBapa MOTPEOMTENI0 MO OKOHYAHHH
YCTpaHEHHUsI HEIOCTATKOB TOBApa.

Hndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 4 uznodicen 6 Ho8ou pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
4. Tlpu ycTpaHEHHWH HEAOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUICKTYOIIETO W3IEIUS HITH
COCTaBHOM YacTH OCHOBHOTO HW3JENHsl, Ha KOTOpHIE YCTAHOBJIECHBI TapaHTUHHBIC CPOKH, HA HOBBIE
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KOMIUIEKTYIOIIEE U3JEJIUe WIA COCTABHYK) 4YacTb OCHOBHOI'O W3JENUs YCTAHABIMBAETCS T'apaHTUHUHBIN
CPOK TOH € IPOJOJDKMTEIBHOCTH, YTO M HAa 3aMEHCHHBIE KOMIUICKTYIOIIEE H3AEIUE WIH COCTaBHYIO
4aCTb OCHOBHOTI'O HU3JEJINs, €CJIM MHOE HE IIPEAYCMOTPEHO JOrOBOPOM, U FapaHTUMHBIA CPOK UCUUCIISIETCS
CO JHS BbIIa4M MOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYAHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJIEKAIETO Ka4yeCcTBa
TAPAHT:

CM. DHIMKIIONIEIMHU, TTO3UIIMN BBICIIMX CYJIOB U IPyTHe KOMMEHTapHUH K ctaThe 21 HacTosmero 3akoHa

Hudopmanyst 06 n3MEHEHUX:

Deodepanvrvim  3axkonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nymkm 1 6HeceHbl u3zMeHeHUs,
gcmynarowue 6 Cuiry no UCHMeYeHUU COpPOKA NAmU OHell nocie OHA OQUUUATLHOZO ONYOIUKOBAHUS
HazsanHo2o PedepanbHoco 3aKoHa

Cm. mexem nynkma 6 npeowvloyujen peoakyuu

1. B cimydae oOHapy»eHHs IOTPEOUTEIEM HEIOCTATKOB TOBapa M MPEAbSIBICHUS TPECOOBAHUS O €T0
3aMeHe  mpojaBell  (M3rOTOBUTENb, YHNOJHOMOYEHHAs  OpraHu3alMs WIM  YHIOJHOMOYEHHBIH
WHIMBUAYATBHBIA MPEePUHAMATEIh, IMIIOPTEP) 0053aH 3aMEHUTH TaKOW TOBAp B TCUYCHHE CEMU JHEH CO
JIHSI TIPEebsIBIICHUS] YKa3aHHOTO TpeOOBaHUs MOTpeOuTeNieM, a MpU HEOOXOAMMOCTH JONOIHHUTENbHOM
NPOBEPKH KAayecTBa TAKOTO TOBapa MPOAABIOM (M3TOTOBHUTENEM, YIIOJHOMOUYEHHOW OpTraHU3aleid WM
YIOJIHOMOYEHHBIM MHAWBUAYAIbHBIM MPEINPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JIBAALIATH JTHEH co
TTHSI TIPETBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecnmu y mnpomaBua (M3roToBUTENs, YHOJIHOMOYEHHOH OpraHu3ali WIM YHOJIHOMOYEHHOTO
VMHIMBUAYATBHOTO TIPEATNIPHHUMATENSI, UMIIOPTEPAa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIUMBIH JUIsl 3aMEHBbl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEAEHA B TEUCHHE MecAlla CO JAHA
NPEIbSBICHHUS TAKOTO TPEOOBaHUSI.

B paiionax Kpaiinero CeBepa U ImpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOHUTENS O
3aMEHe TOBapa IMOJJICKUT yIOBIECTBOPEHHUIO O €T0 3asBICHHIO B CPOK, HEOOXOAMMBIH IJIsi O4epeTHOM
JIOCTaBKU COOTBETCTBYIOIIETO TOBapa B ATU palOHBI, B Cllydyae OTCYTCTBHS Yy NpoJaBla (M3rOTOBUTEIS,
YIOJTHOMOYEHHOW OpraHM3alliil WM  YIOJHOMOYEHHOTO HWHAWBHIYaJIbHOTO  IpENNPUHUMATEII,
UMIIOpTEpa) HEOOXOIUMOTO /7S 3aMEHbI TOBapa Ha JACHb NPEAbsABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnmu nnst 3ameHsl ToBapa TpeOyeTcs Oojiee ceMu THEH, 1Mo TpeOOBaHMIO IMOTPEOUTENS MPOaBel]
(u3roroBuTenb MO0 YNMOJHOMOYEHHAs OpraHu3alMs WIM  YHOJHOMOYEHHBIH HMHIUBHYaJbHBIN
NpeNpUHIMATENb) B TEYCHHUE TPEeX JHEH CO JTHS MpenbsABICHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE I0JIb30BaHME Ha IEPHOJ 3aMEHBbl TOBap
JUTATEIIFHOTO TIOJIh30BAaHUsS, OOJAJAIONIN ATHMHU K€ OCHOBHBIMH TOTPEOUTEIHCKUMH CBOWCTBAMH,
o0ecrieyuB €ro JOCTaBKy 3a CBOW cyeT. DTO NpaBWIIO HE PACHpPOCTPAHIETCs Ha TOBAPHI, IEPEUCHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHM € ITYHKTOM 2 craThy 20 HacTosmero 3akoHa.

2. ToBap HeHaAJIeKAIIETO KaYeCTBA TOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B yHOTPEOJICHUH.

[Ipy 3amMeHe ToBapa TapaHTUHHBIA CPOK HMCUMCISIETCA 3aHOBO CO JHS IMepeladyd ToBapa
NOTPEOUTEITIO.

Mudopmanyst 06 n3MEHEHUX:

Dedepanvrvim 3axonom om 25 oxkmaopsa 2007 e. N 234-D3 ¢ cmamvio 22 eHecenvbl uUsMeHEHUs,
ecmynalowue 8 Culy no UCMeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexcm cmamwvu 8 npedvbloyueti peoaKyuu
Cratbs 22. Cpoku yA0BIETBOPEHUS OTAEIbHBIX TpeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHIMKIIONIEANH U IPYTHe KOMMEHTAPUHU K CTaThe 22 HACTOSAIIETO 3aKOHA
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TpeboBaHus MOTPEOUTEN O COPAa3MEPHOM YMEHBIIEHHH IOKYITHOW ILEHBI TOBapa, BO3MEILECHUH
pacxosoB Ha HCHpaBICHHE HEJOCTaTKOB TOBapa MOTpeOMTENeM WM TPEeThUM JIMIIOM, BO3BpaTe
YIUTAYEHHOW 3a TOBap JACHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, NMPUUYNHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TMPOJNAXH TOBapa HEHAAJEXKAIero KadecTBa JHOO TMpPeJoCTaBICHUS
HEeHaJuIexameil uHpopMauu O TOBape, MOJICKUT YAOBICTBOPEHHUIO IPOJABIOM (M3TOTOBHUTEIIEM,
YIIOJIJHOMOYEHHOW OpraHu3alded WIM YINOJIHOMOYEHHBIM HWHIWBHUIYaJIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHUE JECATU AHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIETO TPEOOBAHHUS.

Hudopmanyst 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-DP3 6 naumenosanue 6HeceHbl UsMEHEHUS

Cm. mexem HaumenosaHusi cmamui 6 npeobloyujeli peoaxyuu
Cratbs 23. OTBETCTBEHHOCTb MpOJaBLia (M3TOTOBUTEINS, YHNOJHOMOYEHHON OpraHM3alud HWId
YIOJIHOMOYEHHOTO0 WHAMBUIYaJIbHOTO MpEeANpUHUMATENs, UMIOpTepa) 3a IMPOCPOUKY
BBITIOJIHEHHSI TPEOOBAHUH TIOTPEOHUTEIIS
TAPAHT:

CM. DHIUKIIONEINY, IO3ULINN BBICILIUX CYJOB U APyTHe KOMMEHTapuu K CTaThe 23 HACTOSIIEro 3aKoHa

Undopmariust 06 H3MEHEHUSIX :

Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 énecenvl uzmeHeHust

Cm. mexcm nynkma 6 npeovioyujeli pedaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbimu 20, 21 u 22 HacTosimiero 3aKoHa CpOKOB, a TaKxkKe
3a HEBBITIOJIHEHHE (33JIEPKKY BBITTOTHEHHS) TPEOOBAHUS MOTPEOUTEIIST O TIPEAOCTABICHUH €My Ha TIEPHO/T
peMOHTa (3aMeHbI) aHAJTOTHYHOTO TOBapa MpoAaBel] (M3TOTOBHUTENb, YIIOJHOMOUYEHHAS OpraHHU3AIlMs WIN
YIOJHOMOYEHHBIN MHAWBUIYAJbHBIM MpeANnpUHUMATENb, UMIOPTEP), AOMYCTUBIIUN Takue HapyIICHUS,
VIUTAYUBAET MOTPEOUTENIO 3a KaXAbli JACHb MPOCPOUYKH HEYCTONKY (TICHIO) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBApa.

Ilena ToBapa ompenensercsi, HCXOJs M3 €ro IIeHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHWE TOTPEeOUTENST JOJDKHO OBUIO OBITH  YIOBJICTBOPEHO MPOJABIOM (M3rOTOBHUTEIIEM,
YIOOJTHOMOYEHHON OpraHu3aliel WM yNOJHOMOYEHHBIM HWHIWBHUIYAIbHBIM TMPEANPUHUMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHWS WM B JICHb BBIHECCHUS
CyneOHOro pelleHus, eclii TpeboBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cimydyae HEBBIIOJTHEHUS TPEOOBaHUI MOTPEOUTENS B CPOKH, MTPETyCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosmiero 3akoHa, MOTPeOUTENb BIpaBe MO CBOEMY BBIOOPY NpPEIBSIBUTH WHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel |8 HacTosALero 3akoHa.

Hndopmarust 06 H3MEHEHUSIX:

Deodepanvrvim  3akoHom om 25 oxkmaopsa 2007 2. N 234-®D3 3axon oOonoamen cmamvei 23.1,
ecmynarowell 6 Cuty N0 UCMeEYeHUU COPOKA namu OHell nocie OHsl OQuYUATbHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA
Crarba  23.1. IlocinencTBusi HapylieHUs TMPOJABIOM CpOKa TMepefayd IMpeaBAPUTEIIBHO
OIUIAYEHHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIIONEIUH, MO3ULUM BBICIIMX CYJOB M JIPYyrH€ KOMMEHTapuu K cTtarbe 23.1 HacTosAmero
3akoHa
1. JloroBop KyIUIM-TIPOAAXH, MPEIyCMaTpUBAIOIINN 00S3aHHOCTh MOTPEOUTEINIS MpEeaBapUTENBHO
OIJIATUTh TOBAp, JOJKEH COJIEPXKaTh YCIOBHE O CPOKE Mepeiadk ToBapa MOTPEOUTEITIO.
2. B cnyuae, ecnu npopasell, NMOJIYYMBIIUNA CyMMY IIPEIBApUTENIBHOM OIUIaThl B ONPEACIEHHOM
JIOTOBOPOM KYIUIM-IIPOJIAXKHU pa3Mepe, He UCHOIHUI OO0A3aHHOCTB IO Iepejadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TAaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BHIOOPY BIIpaBe MOTPEOOBATh:
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nepeayy OIUIauYeHHOTO TOBapa B YCTAHOBJICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMbI NIPEABAPUTENBHOM OIJIaThl TOBAapa, HE MEPEIaHHOTO MPOJIaBLIOM.

[Ipu o>ToM moOTpeOuTENs BHpaBe MOTPEOOBATh TaKXKe IMOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJICTBHE HApYLIEHUS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIU-TIPOAAKU CpOKa
nepenavyu MpeaBapuTebHO OIIAYEHHOTO TOBapa.

3.B cinydae HapyuieHus YCTaHOBJIEHHOTO JOTOBOPOM KYIUTH-TIPOJIAXH CpOKa Iepeaadyu
MPEBAPUTEILHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 TpOAaBel] YIUIAYMBACT €My 3a KaXObId JeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MpeABapUTEIbLHON OIIaThl TOBapa.

Heycroiika (meHu) B3BICKUBAETCS CO JHS, KOTJA IO JOTOBOPY KYILTH-TIPOJIAXH Tepeaada ToBapa
MOTpeOUTEeI0 AOKHA ObUTa OBITH OCYIIECTBIICHA, A0 AHS MEpeaadd TOBapa MOTPEOUTENIO WIW A0 JHS
YIAOBIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIHLHO YIUTAY€HHOW UM CYMMBI.

CymMMma B3BICKAaHHOM MOTpeOuTeNeM HEYCTOMKM (MEeHM) He MOXKET TPEBbIATh CyMMYy
MpeIBAPUTENLHOM OIUIATHI TOBApa.

4. TpeGoBaHus MOTPEOUTENS O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI M O TOJHOM BO3MEIICHUU
yOBITKOB TO/JICKAT YJOBIETBOPECHUIO TIPOJABIIOM B TEUYCHUE [ECATH MHEW CO JHSA NpEeabSBICHUS
COOTBETCTBYIOIIETO TpeOOBaHUSI.

5. TpeOoBanusi mOTpeOUTENsI, YCTAHOBIIEHHBIC ITYHKTOM 2 HACTOSIICH CTAaThU, HE MOJIEKAT
YAOBJIETBOPEHUIO, €CIM TpoAaBel] JOKAKET, 4YTO HapylleHHWEe CpPOKOB Iepelayd IMOTPEOUTEINIo
MPEBAPUTEIILHO OIUIAYEHHOTO TOBapa MPOM3OMLIO BCIEACTBHE HEMPEOJIOTMMON CHUJIbl MU TO BUHE
oTpeOuTesI.

Cratbs 24. PacueTsl ¢ moTpebuteneM B ciydae NPHOOPETCHHS MM TOBapa HEHAJIe)KAIIero
KauecTBa
TAPAHT:

CM. DHIUKIIONEINY, IO3ULIUN BBICILINX CY0B U APYyTHe€ KOMMEHTApUU K CTaTbe 24 HACTOSIIEro 3aKOHa

Wupopmarus 06 N3MEHEHUSIX:

Deoepanvrvim  3axkonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nywkm 1 6HeceHbl uzMeHeHUs,
ecmynanwue 6 Cuiy no UCMedeHuu copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeli pedaxKyuu
1. [Ipu 3ameHe TOBapa HEHAUICKAILETO KayecTBa HA TOBAp ITOM e MapKu (3THUX K€ MOJCIH H
(unn) apTUKyJa) epepacyeT LIeHbl TOBapa HE MPOU3BOIUTCS.

Undopmariust 06 n3MEHEHUSIX :
Deoepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 enecenvl U3MeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJIS)KAIIET0 KayecTBa HAa TaKOHM JKe TOBap APYrol mMapku (MOIEIH,
apTUKyJia) B CiIydae, €Clid [eHa TOBapa, MOJUIeKAIIETO 3aMeHe, HIKE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, MOTPEOUTEIb JIOJDKCH JOIUIATUTh Pa3HUILy B LIEHAX; B CIydyae, €CJIM IICHA TOBapa, IMOJJICKAIIETO
3aMEHe, BBIIIIC IIEHBI TOBapa, MPEOCTaBICHHOTO B3aMEH, Pa3HUIIA B IIEHAX BBHITIAYNBACTCS TOTPEOUTEITIO.
[lena ToBapa, MOJIEKAIIETO 3aMEHE, OIPEICNIICTCS Ha MOMEHT €ro 3aMeHbl, a €cli TpeOOBaHHE
noTpeOUTENsT HE YAOBIETBOPEHO MPOAABIIOM, IIEHA 3aMEHSIEMOT0 TOBapa M IICHA MEepeaBacMoro B3aMeH
TOBapa ONPEICISIOTCS HA MOMEHT BEIHECEHUS CYJIOM PEILICHHs O 3aMEHE TOBapa.

Hndopmarus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 3 uznodicer 6 HO8oU pedaKyuu
Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
3. B ciyuae npenbsBieHHus NoTpeOuTeneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHOU

[IEHBbI TOBAapa B pacyeT MPUHUMACTCS IIeHa TOBapa HA MOMEHT MPEAbsABICHUS MOTpeOuTeneM TpeOoBaHMUS
00 yILIEHKE WIH, €CIU OHO JOOpPOBOJILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPELICHHUS O
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COpPa3MEPHOM YMEHBIICHUU NTOKYITHOW LIEHBI.

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHeHus.

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO KauyeCTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEILICHHSI
pasHHIBI MEXIy IICHOH TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOPOBOJILHOT'O YJIOBIETBOPCHHUSI TAKOTO TPEOOBAaHUS WM, €ClI TpeOOoBaHHE IOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECCHUS CYJIOM PEIICHHS.

Undopmariust 06 n3MEHEHUSIX :
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nyukm 5 uznodicen 6 Ho8oul pedaxyuu

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
5. B ciyuae Bo3BpaTa TOBapa HEHAJUICXKAIIETO KauyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpAIllaeTCsl YIUIAaYCHHAs 3a TOBAap JCHEXHAas CyMMa B pa3Mepe NOTameHHOTO KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KPeIuTa, a TAK:Ke BO3MEIIACTCs TUIaTa 3a MPEJOCTABICHUE KPEIHTa.

Hndopmarus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 Odexabpa 2013 2. N 363-D3 cmamesa 24 oOonoanena nynkmom 0,
ecmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B crmydae Bo3Bpara TOBapa HEHaJIekKAIIETo KayecTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPeOUTETHCKOTO KpeauTa (3aiima), mpoaaBer] 00s3aH BO3BPATUTH MOTPEOUTEIO YITIAUYSHHYIO 32 TOBAp
JNEHE)KHYI0O CYMMY, a TakK€ BO3MECTUTh YIUIAUE€HHBIC MOTpPeOUTENEeM MPOIEHTHl W WHBIC TUIATEXKHU TIO0
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aima).

Cratbs 25. [IpaBo nmoTpedbuTtens Ha 0OMEH TOBapa HaJICKAIIETO KauecTBa
TAPAHT:

CwMm. 3HHI/IKJ'IOHCZ[I/II/I, IMMO3UIKUH BBICIIUX CYAOB U APYTHC KOMMCHTAPUHU K CTATHEC 25 HaCTOoAICTO 3akoHa

Hudopmanyst 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 1 necenvl usmeHeHus.

Cm. mexem nynkma 6 npeowvloyujen peoakyuu

1. IloTpeOutens BmpaBe OOMEHATH HEMPOJIOBOJILCTBEHHBIN TOBAap HAAJEKAIIETO KadecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIia, y KOTOPOTO ATOT TOBap ObUT MPUOOpPETEH, €CIM YKa3aHHBIA TOBap HE
nojrotren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

[ToTpeburens nMeeT MpaBoO Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJUJICKAIIEro KauyecTBa B
TE€YEHHE YETHIPHAIATH THEH, HE CUMTAsI THS €r0 MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBapa HAANEKAIEro KadecTBa MPOBOIUTCS, €CIM yKa3aHHBIH
TOBap He ObUT B YyMOTPEOJEHUHU, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTETHCKHE CBOWMCTBA, IIOMOBI,
(babpuyHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIM YeK MM KacCOBBIM Y€K JMO0 MHOW MOATBEPKIAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYyTCTBUE y MOTPEOUTEINSE TOBAPHOTO YeKa MM KaCCOBOTO YeKa
100 MHOTO MOATBEPMAAIOIIEr0 OIUIaTy TOBapa JOKyMEHTa He JIMILIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETENIBCKHE MTOKA3aHNU.

[lepeyenb TOBapoB, HE MOJUIEKALIMX OOMEHY 10 OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxaacrcs [IpasurensctBom Poccuiickon @enepanuu.

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznodicer 8 HO80U pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
2. B ciyuae, eciau aHaJOrMYHBIN TOBAap OTCYTCTBYET B MpOJa)ke Ha JA€Hb 0OpallieHHs MoTpeduTens
K MPOJaBIly, NOTPEOUTEh BIPABE OTKA3aThCsA OT MCIOJHEHUS JI0r0BOpa KYIUIM-NIPOJAXU U MOTpeOOBaTh
BO3BpaTa yIJIau€HHOW 3a yKa3aHHBIA TOBap AECHEXKHOH CyMMbl. TpeOoBaHue MOTpeOHMTENsI O BO3BparTe
YIUIAaYEHHOM 3a YKa3aHHBIN TOBApP JACHEKHOW CYMMBI IIOJJIEKHUT YIOBIETBOPEHHUIO B TEUEHHUE TPEX JTHEU CO
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JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto moTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH IPHU
MOCTYIUICHUM aHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBenr o0si3aH He3aMeIJIUTEIHLHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHUU aHAJOTMYHOTO TOBapa B TIPOJIAKY.

Crarbs 26. YTpaTuna cumy.

Mudopmanyst 06 n3MEHEHUX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoeti 26. 1
Cratbs 26.1. lucTaHIIMOHHBIN CTIOCO0 MPOAAKH TOBapa
TAPAHT:

CMm. DHIMKIIONIEANH U IpyTrie KOMMEHTAPUH K cTaTthe 26.1 HacTosmero 3akoHa

Wndopmarust 06 n3MEHEHUSIX :

Deodepanvrvim  3akonom om 25 oxkmsabopa 2007 e. N 234-d3 6 nywkm 1 6HeceHnbl uzMeHeHUs,
gcmynarnowue 6 cuny no UCmedeHuu copoxka namu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanvbHo2o 3aKOHA

Cm. mexem nynkma 6 npeowvloyujen peoakyuu

1. JloroBop pO3HUYHOHN KYIIH-TIPOAAKHU MOXKET OBITh 3aKIIOYEH HAa OCHOBAHMU O3HAKOMIJICHHUS
NOTpeOUTENS ¢ MPEIIOKEHHBIM MPOJABLIOM OMHCAHUEM TOBapa MOCPEICTBOM KaTaJlOroOB, MPOCHEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEZICTB CBSI3HU (TEICBU3MOHHOMN, MOYTOBOM, paIHOCBA3U U IPYTHX) MU WHBIMU
HCKJTIOYAIOIIMMH BO3MOYKHOCTb HEIMOCPEJCTBEHHOTO O3HAKOMJICHMSI TMOTPEOUTENs € TOBapoM JHOO
o0pa3iioM TOBapa MPH 3aKIIOYEHWH TaKOro JOTOBOpa (IMCTAHIIMOHHBIA CIIOCOO MPOJAXKH TOBAPA)
crocobami.

2. IlpomaBmomM A0 3aKJIIOYEHHs JOTOBOpa [OJDKHA OBITh TPEAOCTaBICHA IOTPEOUTEINIO
nHpopmarus 00 OCHOBHBIX NOTPEOMTEIBCKMX CBOMCTBAX TOBapa, o0 aapece (MecTe HaXOXKICHUS)
IpO/aBLa, O MECTe HW3TOTOBJIEHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHMM (HAUMEHOBAHHHM)
mpojiaBIa (M3roTOBUTEIA), O IIEHEe M 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKEe, CPOKE CITYKOBHI,
CPOKE TOJAHOCTH U FapaHTUHHOM CpOKE, O MOPSAIKE OIJIaThl TOBAPA, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JENCTBYET MpeJIoAKEHHE O 3aKITI0OYEHUH TOTOBOPA.

3. [loTpeOuTento B MOMEHT AOCTaBKH TOBapa JOJDKHA ObITh B MUCHMEHHOM (pOpME MpeIoCcTaBICHA
uHbopMalus 0 ToBape, MpeaycMOTpeHHas cratheil 10 HacTodlero 3akoHa, a TakKe MPeayCcMOTpEeHHas
ITYHKTOM 4 HacToAIeH cTaTbu MH(POPMAIUS O TOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. TToTpeOuTenb BrpaBe 0TKa3aThCS OT TOBapa B JK000E BpeMs /10 €ro Mepeayuu, a mocie nepeaayu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu undopmanusi o mopsiaKke U Cpokax BO3BpaTa TOBapa Ha/AJEXKalllero KauecTBa He
ObUIa IpeI0CTaBlIeHa B MMCbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOHUTENb BIIPaBe OTKA3aThCS
OT TOBapa B TEUECHHE TPEX MECSIIEB C MOMEHTA Mepeiayd ToBapa.

BosBpar ToBapa HajuIexKaIero KauecTBa BO3MOXKEH B CIIydae, €CIM COXPAHEHBI €ro TOBAPHBINA BUJ,
NOTPEOUTETHCKUE CBOMCTBA, @ TAKXKe TOKyMEHT, MOATBEPKIAI0IIUI (GaKT U YCIOBHS MOKYIKA YKa3aHHOTO
toBapa. OTCYyTCTBUE Y OTPEOUTENS TOKYMEHTA, MOATBEPXKAAIONMIETO (GaKT U YCIOBUS MOKYIKH TOBapa, He
JUIIAeT €ro BO3MOXHOCTH CChUIAThCS Ha JPYrHe J0Ka3aTeabCTBa NMPHUOOpETEeHUs ToBapa y AaHHOTO
Ipo/aBLa.

[loTpebutens He BOpaBe OTKa3aThCAd OT TOBapa HaJJEXKallero KayecTBa, HMMEIOIIETOo
WH/IMBUAYaIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIIM YyKa3aHHbI TOBap MOXET OBITh HCHOJIB30BAH
HCKITFOUHMTEIILHO TPHUOOPETAIONTUM €0 MOTpeOUTeIeM.

[Ipu oTkaze moTpeOuTenss OT ToBapa MpOJaBell JOJKEH BO3BPAaTHTb €My JACHEXKHYIO CyMMY,
yIUTaYeHHYI0 TMOTpeOUTEeNeM IO JOrOoBOPY, 3a HMCKJIIOYEHHEM pacxXoJOB IpoJaBlia Ha JOCTAaBKy OT
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noTpeOuTenss BO3BPAIIEHHOTO TOBapa, HE MO3JHEEC YeM uepe3 JAeCATh MAHEW CO JHSA MpeabsBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [MocnencTBust MpoJaku TOBapa HEHAISKAIIETO Ka4ecTBa IUCTAHIIMOHHBIM CTIOCOO0M MPOJaKU
TOBapa YCTAHOBJIEHBI MOJIOKEHUSIMU, TTPEYCMOTPEHHBIMHU CTAThsIMU 18 - 24 HacTOAIIEero 3aKoHa.

Wupopmarus 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 wwons 2011 e. N 242-D3 enaséa Il oonoarnena cmamveti 26.2,
ecmynaroweti 8 cuny ¢ 1 aseycma 2011 2.

CraTbs 26.2. [TpaBuiia npoaaxy OTIENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HacTOSAIIEro 3aKoHa
[TpaBuiia mpogaxu OTAEIBHBIX BUAOB TOBAapOB ycTaHaBiuBaroTcs [IpaButensctBom Poccuiickoi
denepauuu.

I'nasa III. 3ammTa npaB norpeduTesieil NpH BHINOJHEHUH PA0oT (OKa3aHMHU yCJIYT)

T'APAHT:

CwMm. cxemy "3amuTa npaB moTpeOUTEINCH MPU BBIOJIHEHUH padboT (0OKa3aHUM ycuayr)"
Cratbs 27. Cpoku BbIIIOJHEHUS paboOT (OKa3aHUs yCIyr)
TAPAHT:

CM. DHIMKIIONENN U IpyrMe KOMMEHTapUH K cTaThe 27 HACTOSIEro 3akoHa
1. Vcnomnutens o00s3aH OCYIIECTBHTH BBINIOJIHEHHE pPa0OTHI (OKa3aHWE YCIYyTrd) B CPOK,
YCTaHOBJICHHBII MpaBUJIaMU BBINOJIHEHHS OTAEIbHBIX BUIOB paboT (OKa3aHMs OTAEIbHBIX BUIOB YCIYT)
WIM JOTOBOPOM O BBINIOJHEHUU palboT (oka3zaHUM yciyT). B moroBope o BbIONHEHHWH paboOT (OKa3aHUU
YCIyT) MOXET MNpeAyCcMaTpUBaThbCs CPOK BBIMOJIHEHUS paldOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
IpaBWJIaMd OH HE NPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOIIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MPaBUIIAMU.

Hndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 2 enecenvl u3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
2. Cpok BBITIOTHEHHUST PaOOTHI (OKa3aHHUS YCIYyTH) MOXKET ONpPENeNsAThCS TaToul (IepuoaoM), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHUE PabOThI (OKa3aHue YCIIyTH) Wiu (M) 1aToi (Mepuoiom), K
KOTOPOM MCIIOJIHUTEND JOJIKEH MPUCTYIUTH K BBIMOIHEHUIO pabOThI (OKa3aHUIO YCIIYTH).

Hudopmanyst 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B ciydae, ecnu BeIMOTHEHHE paOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBISETCS 0 YacTsaM (JI0CTaBKa
NEepPUOANYECKON TedaTH, TEXHUYECKOoe OOCITyKHMBaHHWE) B TEUYEHHE CpOKa JEHCTBUS JOroBopa o
BBINOJIHEHUH padoT (OKa3aHUU YCIYT), JOJDKHBI IPEAyCMaTPUBAThCS COOTBETCTBYIOIINE CPOKH (TIEPUOJIBI)
BBITIOJTHCHHSI TAKUX pa0bOT (OKa3aHUs yCIIyT).
[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAaKKE€ CPOKH 3aBEPLICHHS
OT/ICIIbHBIX ATAINOB PaOOTHI (MPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlocnencTtBusi HapylICHHs] WCIIOJHHUTENIEM CPOKOB BBITIOJIHEHHS padoT (OKa3zaHUS

yCIyr)
T'APAHT:

CM. DHIUKIIONEINY, IO3ULINN BBICILIUX CYOB U APyTHe KOMMEHTapUu K CTaThe 28 HACTOSIIEro 3aKoHa

Wupopmarus 06 N3MEHEHUSIX:

Deoepanvrvim  sakonom om 25 oxkmsaopa 2007 e. N 234-d3 6 nywkm 1 6HeceHbl uzMeHeHUs,
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ecmynarouwjue 6 Cujly no ucmedyeHuu copoka nimu OHell nocie OHsl Od)uuuaﬂbnoeo 0ny6.,7u1<06anu;z
HA36AHHO20 (DedepaﬂbHoeo 3dKOHA

Cm. mexem nynkma 6 npeowvloyujen peoakyuu

1. Ecnu ucnomHUTENb HAPYIIUI CPOKH BBIMIOTHEHUS paOOTHI (OKa3aHUsl YCIYTH) - CPOKM Hadaia u
(WIM) OKOHYAHMSI BBITTOJTHEHUST PaOOTHI (OKa3aHUS YCIyTH) U (MIIH) TMPOMEXYTOYHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHUs YCIYTH) WU BO BpEMsl BBITIOJTHEHHS paOOThI (OKa3aHUs yCIyTH) CTaI0 OYEBHIHBIM, YTO
OHa He OyJIeT BBINMOJHEHA B CPOK, MOTPEOUTEINH 110 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTH UCIIOJIHUTEITIO HOBBIN CPOK;

MOPYYHUTH BBITIOJHEHUE DPAa0OTHI (OKa3aHHWE YCIyTH) TPEThbHM JIUIAM 32 Pa3yMHYIO IEHY WIH
BBINOJIHUTH €€ CBOUMH CUJIAMU U IOTPEOOBATh OT UCHIOTHUTEIS BO3MEIIEHHUS TOHECEHHBIX PAcX0/I0B;

MoTpeOOBaTh YMEHBIIIEHHUS 1IEHBI 32 BBHITIOJIHEHHE Pa0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA O BBITIOJHEHUH PaOOThI (OKa3aHUU YCIYTH).

[ToTpebuTens BIpaBe MOTPEOOBATH TAKXKE TOJTHOTO BO3MEIICHHS YOBITKOB, IPUUYNHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIMIOJIHEHHUSI PaOOTHI (OKa3aHMs YCIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE JUTSI yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUHN TIOTPEOHUTEIS.

Hudopmanyst 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 ¢ nynkm 2 Hecenbl U3MEHEHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaKyuu
2. Ha3nauenHble TOTpeOUTEIEM HOBBIE CpPOKH BBHIMOJHEHUS pPa0OTHl (OKa3aHUS YCIIyTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJHEHUHU pabOThI (OKa3aHUU YCIIyTH).
B ciywyae mpocpouku HOBBIX CpPOKOB IOTPEOUTENb BIIPAaBE MNPEABSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE TYHKTOM | HacTOSILEH CTaThH.

Hndopmarus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoakyuu
3. llena BbITOJIHEHHON PaOOTHI (OKa3aHHOM yCIIyTH), BO3BpaIlaeMas MmoTpeOUTENo Mpu OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpa O BBHIMIOJHEHUH pPa0OTHl (OKa3aHWW YCIYyTH), a TakkKe Y4YUThIBaeMas TIpu
YMEHBIICHUN IIEHBl BBIIIOJHEHHOW pPa0OThl (OKa3aHHON YCIyIH), ONpelesieTcs B COOTBETCTBHM C
IyHKTamu 3, 4 1 5 cTaTby 24 HACTOSIIEr0 3aKOHA.

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli pedaxKyuu
4. Ilpu 0oTKa3e OT UCTIOJHEHUS JOTOBOpA O BBHITOJHEHUH PAOOTHI (OKa3aHWUU YCIYTH) HUCIIOTHUTEb
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, MPOW3BEACHHBIX B MPOIECCE BBIMTOIHEHUS PaOOTHI
(oKa3zaHMsI YCIIyTH), a TaKXe IJIaThl 3a BBIMOJTHEHHYIO padoTy (OKa3aHHYIO YCIIyTy), 3a HCKIIOUYCHHEM
CITydasi, €CJIH MOTPEeOUTEINb IPUHSLT BHIMIOTHEHHYIO pPaboTy (OKa3aHHYIO YCIIyTY).

Wupopmarus 06 N3MEHEHUSIX:
Deodepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 6 nynkm 5 enecenvl uzmeHeHus.

Cm. mexcm nynkma 6 npeovioyujeli pedaxkyuu

5. B cinyuae HapyllIeHHUS YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHs paOoThl (OKa3aHWs YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAaHUM ITyHKTA | HACTOSIIEH CTaThW HOBBIX CPOKOB HCIIOJHUTEINb
yIUIa4KMBaeT MOTPEOUTEINIO 32 KaXAbIi JeHb (4ac, ecau CPOK ONpesesieH B Yacax) MPOCPOUYKU HEYCTOHKY
(meHi0) B pa3Mepe TpexX MPOIEHTOB IIEHBI BBHIMOJHEHUS paboThl (OKa3aHUS YCIyTH), a €CIU IIeHa
BBITIOJTHEHHsST paboOThl (OKa3aHHsI yCIyTH) IOTOBOPOM O BBIMOJHEHUM pabOT (OKa3aHWU YCIYT) HeE
ompezeneHa - oOmiei IeHsl 3aka3a. J[oroBopoM O BBINOJIHEHWH padoT (OKa3aHUM YCIYT) MEXAy
NOTpEeOUTENIEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKHM (TIEHN).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hadaia BBITIOJTHEHHUS PaOOThl (OKa3aHUs YCIyTH), ee
JTamna B3BICKUBACTCS 3a KaX/bIi 1eHb (Jac, eclii CPOK ONpeZiesieH B Yacax) MPOCPOUYKH BIUIOTH /10 Hayaia
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BBHITIOJTHEHHsI paboThl (OKa3aHMs YCIYyTH), €€ JTalna WIH TPEIbsABICHHS MOTpeOuTeneM TpeOOoBaHUM,
MPEIyCMOTPEHHBIX TYHKTOM | HACTOSIIIECH CTaThHU.

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB OKOHYAHUS BBIIOJHEHUSI paboThI (OKa3aHUs YCIIyTH), €e
ATama B3bICKUBAETCS 3a KaXKIbI JEHb (4Yac, €clii CPOK OMpeleieH B 4Yacax) MPOCPOYKH BIUIOTH 10
OKOHYAHUS BBIMIOJIHEHUST pabOThl (OKa3aHUS YCIyTH), €€ JTala WU MPEeAbsSBICHUS MOTpeOUTeIeM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThbH.

CymMma B3bICKaHHOW TOTpeOUTEeNeM HEYCTOWKU (TIEHH) HE MOXKET MPEBBIIIATH I[EHY OTIEIHHOIO
BHJIa BBITIOJTHEHUSI PabOThl (OKa3aHWsA YCIAyrd) WM OOy IIeHy 3aKa3a, €CJIW IIeHa BBITTOJTHCHUS
OTIIETPHOTO BHJAA paboThl (OKa3aHUS yCIyTH) HE OMNpEJeICHa JOTOBOPOM O BBHIMOTHEHHH pPa0OTHI
(OKa3aHMUM YCITYTH).

Pasmep HeycToWku (II€HH) OMpenessieTcs, MCXOAS W3 IICHBI BBIOJHEHUS pPAOOTHI (OKa3aHHS
YCIIyTH), a €CJIM YKa3aHHasl [leHa He OIpe/ieieHa, UCX0/Is U3 OOIIeH 1IeHbl 3aKa3a, CYLIECTBOBABIIECH B TOM
MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOMKHO OBLIO OBITh yIOBICTBOPEHO MCIOIHUTEIEM B JIEHBb
JI0OOPOBOJILHOTO YIOBJIETBOPEHHSI TAKOTO TPeOOBaHMS UM B JIEHb BHIHECEHUS CyA€OHOTO pellieHusi, eciiu
TpeOoBaHuE MOTpeOUTENS JOOPOBOIBHO YOBIECTBOPEHO HE OBLIO.

6. TpeOoBaHus TOTPEOUTENSI, YCTAHOBJICHHBIC IyHKTOM | HACTOAIIEH CTaThbH, HE TOJIJIEKAT
YAOBIETBOPEHUIO, €CIIM UCTIOTHUTENh JOKAXKET, YTO HAPYIICHHE CPOKOB BHITIOJHEHHS pa0OThI (OKa3aHUs
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HEMPEOAOIMMON CUIIBI MIIM TIO BUHE TOTPEOUTETIS.

Crarbsn 29. IlpaBa mnorpebutens mnpu OOHAPYKEHHH HEIOCTATKOB BBHITIOJIHEHHONW PaOOTHI
(oKa3aHHOMW yCITYTH)
TAPAHT:

CM. DHUUMKIIONEINY, IO3ULIMN BBICILINX CYZ0B U APYyTHe KOMMEHTApUU K CTaThe 29 HacTosIero 3aKoHa

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHeHus.

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

1. IMorpeOuTens npu OOHAPYKEHUH HEIOCTATKOB BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH)
BIIPaBE MO0 CBOEMY BBIOOPY ITOTPEOOBATH:

0€3BO3ME3IHOTO YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON paOOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHHSI IEHBI BBITOJIHEHHON paboTHI (OKa3aHHON YCIyTH);

0€3BO3ME3IHOTO M3TOTOBIICHHS IPYroil BEIU M3 OJHOPOJHOTO MaTephalia TaKOro K€ KauyecTBa
VI TTIOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipu sTOM moTpedutens 00si3aH BO3BPAaTHTh paHee IepelaHHYyIo
€My HCIIOJIHUTEIIEM BEIllb;

BO3MEIIEHHUS TIOHECEHHBIX MM PAaCcXOJOB IO YCTPAaHEHHIO HEJOCTATKOB BBITIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCJIYTH) CBOMMU CHUJIAMH WM TPETHHUMH JIULIAMH.

VYnoBierBopenue TpeOoBaHUN NOTPEOUTENST O OE3BO3ME3HOM YCTPAaHEHHH HEIOCTATKOB, 00
M3TOTOBJICHUH APYTOW BEIIM WM O TIOBTOPHOM BBHITIOJIHEHUH paOOThI (OKa3aHWHU YCIYTH) HE OCBOOOKIAET
UCTIOJTHUTEIISI OT OTBETCTBEHHOCTH B (JOPME HEYCTOWMKH 32 HApYIICHUE CPOKA OKOHYAHWS BBITTOIHEHUS
paboThI (OKa3aHUSI YCIYTH).

[ToTpeburens BmpaBe OTKA3aThCS OT WCIOJHEHUS JOTOBOpPA O BBHIMOTHEHHH Pa0OTHI (OKa3aHHUH
YCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CpPOK HEJOCTAaTKHA BBIMOJTHEHHONW pa0oThl (OKa3aHHOW yCIyrH) HE YCTPAaHEHBI HCIOIHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCs OT HMCIIOJHEHHS IOTOBOPA O BBHIMOJHEHUHM Pa0OTHl (OKa3aHHU
YCIIyTH), €CIH UM OOHApYy KEHBI CYIIECTBEHHBbIC HEOCTATKH BBIMIOJIHEHHOW pa0OTHI (OKa3aHHOW YCITyTH)
VIV MHBIE CYIIECTBCHHBIC OTCTYIICHHUS OT YCJIOBUHN JIOTOBOpA.

[Torpeburens BrnpaBe MOTPeOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HEJOCTATKaMH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHU MOTPEOUTEIIS.

Wudpopmarus 06 N3MEHEHUSIX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecerbl uUzMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
2. llena BbITIOTHEHHOM pabOTHI (OKa3aHHOM YyCIyTH), BO3BpaIiaeMasi oTPEOUTENIO MPU OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpa O BBHIMOJHEHUH pPa0OTHl (OKa3aHWW YCIYyTH), a TaKkKe Y4YUThIBaeMas TIpu
YMEHBIICHUN IIEHBI BBIIIOJHEHHOM pPa0OThl (OKa3aHHON YCIyIH), ONpelesieTcs B COOTBETCTBHH C
IyHKTamu 3, 4 1 5 cTaTby 24 HACTOSIIETO 3aKOHA.

Wupopmarus 06 N3MEHEHUSIX:
Deodepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 3 enecerbl U3MeHeHUs.

Cm. mexcm nynkma 6 npeovioyueli pedaxkyuu

3. TpeOoBaHusi, CBSI3aHHBIC C HEJAOCTATKAMU BBIOJHCHHOW PalbOThI (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEIBSBIICHBI PU MPUHSATUHU BBITOJIHEHHOW PabOTH! (OKa3aHHOW YCIyTH) WU B XOJI€ BBITIOTHCHHS
paboThl (OKa3aHUsi yCIOyrd) JUOO, €CITM HEBO3MOXXHO OOHAPYKUTh HEJOCTAaTKH TIPU TMPHUHATHH
BBITIOJTHCHHON pa0OoTHI (OKa3aHHOM YCIYTH), B TSYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[TorpeOuTens BIpaBe NPEABSBIATH TPEOOBaHUS, CBS3aHHBIC C HEJOCTATKAMH BBITOJHCHHOM
paboThl (OKa3aHHOW YCIyTH), €CIU OHU OOHApPY)XKCHBI B TEUCHUE TapaHTUHHOTO CpPOKa, a TPH €ro
OTCYTCTBUU B Pa3yMHBII CPOK, B TIpeJesiaX IBYX JIET CO JTHS MPUHSATHS BBITIOJHEHHOM pabOThI (OKa3aHHOU
YCIIYTH) WIH TISITH JIET B OTHOIICHWW HEJIOCTATKOB B CTPOCHUY U MHOM HEJIBIDKUMOM MMYIIECTBE.

Undopmariust 06 n3MEHEHUSIX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 4

4. HcnonHuTenb OTBEYAeT 3a HEAOCTAaTKW paloThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBIEH
TapaHTUMHBIA CPOK, €CJIU IMOTPEOUTENb JOKAXET, YTO OHM BO3HHUKIHW JI0 €€ MPUHATUA UM WIH IO
MIPUYMHAM, BO3HUKILKM JI0 3TOI0 MOMEHTA.

B orHOmenun paboThl (YCIAyru), Ha KOTOPYIO YCTAHOBJICH TapaHTHHHBIA CPOK, HCIIOJHUTENb
OTBEYaeT 3a €€ HEJOCTaTKH, €ClIi He JOKAKET, YTO OHM BO3HHUKIHU TMOCIEe MPUHATUS paboThl (YCIyrH)
NOTpeOUTENEM BCIEICTBUE HApyIIEHUS WM MpPaBWJ HCHOJB30BaHUS pe3yJibTaTa paboThl (yCIyTH),
JEUCTBUN TPETHUX JIUL] WJIK HEPEOJOIUMON CHUIIBI.

Hndopmarus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 . N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B ciydasx, Korga npeayCMOTPEHHBIM JOrOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE JBYX
neT (MSATH JIeT Ha HeJABM)KMMOE MMYIIIECTBO) M HEAOCTAaTKU paboThI (YCIyrH) OOHApyKEeHbI MOTpeOuTeneM
[0 MCTEYECHUH TapaHTUHHOTO CpPOKa, HO B MpeJesiaX JIBYX JeT (ISATH JIET Ha HEABIKUMOE WMYIIECTBO),
NOTpeOUTENh BIIPaBe MPEABIBUTh TPEOOBAaHUS, MPEAYCMOTPEHHBIE MMyHKTOM | HacTosIIed CTaTbu, €CiU
JOKQKET, YTO TaKWe HEIOCTATKHM BO3HHUKIM O TMPHHATHS UM pe3yibraTa paboThl (YCIyTH) WIH IO
NPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

Hndopmarust 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6HeceHvl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli pedaxKyuu

6. B cnydae BBISIBICHHUS CYIIECTBEHHBIX HEIOCTATKOB PalOOTHI (YyCIyrd) MOTpeOMTENh BIpPaBE
NPEIbSIBUTH UCIIOJHUTEINO TpeOOBaHUE O OE3BO3ME3IHOM yCTPAaHEHUHM HEJOCTATKOB, €CIU JOKAXKET, YTO
HEIOCTAaTKW BO3HUKIIU IO TPUHATHS UM pe3yJbTaTta padoThl (YCIYTH) WU 10 MPHYUHAM, BOSHHUKIIUM 10
3TOr0 MOMEHTAa. JTO TpeOOBaHUE MOXKET OBITh MPEIbSBICHO, €CIM TaKHE HEIOCTATKH OOHApy)KEHBI IO
UCTCUCHHUH JBYX JIET (TATH JIET B OTHOIICHUH HEIBM)KHMOTO MMYIIECTBA) CO JIHS MPUHSTHS pe3yJIbTara
paboThl (yciayrH), HO B Mpejesax YCTAaHOBJICHHOTO Ha pe3ysibTaT paboThl (YCIyrH) CpOKa CIy>KObI MU B
TEUEHHUE JICCATH JIET CO JTHS MPUHATHS pe3yJibTata padoThl (YCIyTH) MOTpeOUTENeM, €Ciu CPOK CITyKObI HE
ycranoBieH. Ecnu naHHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUCHME [BAJIATH THEH CO JHSA €ro
NPeIbSBICHHUS TOTPEOUTENEM WIM OOHAPYKCHHBI HEIOCTATOK SIBISICTCS HEYCTPAHUMBIM, MTOTPEOUTEIb
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 32 BHITOJHEHHYIO pa0oTy (OKa3aHHYIO yCIIYTY);
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BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBIMTOJHEHHOW pPaOOTHI
(oxa3aHHOMW YCJIYTH) CBOMMH CHUJIAMHU WIIM TPETHHMU JIUIIAMH;

OTKa3a OT HWCIIOJTHEHUS [IOTOBOpPA O BBIMOJHEHUU PabOTHl (OKa3aHWU YCIyTH) U BO3MEIICHHS
YOBITKOB.

Wupopmarus 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 oxkmsaopsa 2007 e. N 234-D3 6 cmamvio 30 6HeceHbl uzMeHeHUs,
ecmynarnowue 6 Cuiy no UCMedeHUuu copoxka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHo2o 3aKoHa

Cm. mexcm cmamwvu 8 npedvbloyueti pedaKyuu
Cratbs 30. Cpoku ycTpaHeHUs! HEIOCTATKOB BBIITOJIHEHHOUW pabOThI (OKa3aHHOU yCIIyTH)
TAPAHT:

CM. DHIMKIIONIEIMU U IPyTHE KOMMEHTapuu K ctathe 30 HacTosero 3akoHa
Henocratku paboThl (yCIIyTH) JODKHBI OBITH yCTPAaHEHBI HWCIIOJHHUTENIEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIN MOTpeOUTEIeM.
A03a11 BTOpO NCKITIOUEH.

Undopmariust 06 H3MEHEHUSIX :

Cm. mexcm ab3aya emopoco cmamou 30

Ha3naueHHbIi TOTpeOHUTEIEM CPOK YCTPAHEHUSI HEIOCTaTKOB TOBapa yKa3bIBaeTCs B IOTOBOPE UIIH
B MHOM TMOJIMCHIBAEMOM CTOPOHAMH IOKyMEHTE JHOO B 3asBJICHWH, HANpPaBICHHOM IOTpeOHUTENIEM
UCTIOJTHUTEITIO.

3a HapylIeHHE TMpPEAYyCMOTPEHHBIX HACTOSIEH CTaThell CPOKOB YCTPAaHEHHS HEIOCTaTKOB
BBITOJIHEHHOM Pa0oThl (OKa3aHHOM YCIyI'M) MCHOJIHMUTENb YIUIAUMBAET MOTPEOUTENIO 33 KaKIbld JCHb
IIPOCPOYKHU HEYCTOMKY (TIE€HIO), pa3Mep U MOPSI0K UCUUCIECHUS KOTOPOH ONPENEsIIOTCS B COOTBETCTBUU C
MYHKTOM 5 CTaThby 28 HACTOSIIEr0 3aKOHA.

B cimydae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE NMPEAbIBUTH HCIIOIHUTEIIO WHBIE
TpeOoBaHus, peyCMOTPEHHbIE MyHKTaMu | U 4 cTatbu 29 HacTosIIero 3aKoHa.

Cratbs 31. Cpoku yZ0BIETBOPEHUS OTAEIbHBIX TPEOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHIUMKIIONEMU U IpyTrue KOMMEHTapHUH K ctathe 31 HacTosmero 3akoHa

Hndopmarust 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm I Hecenbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

1. TpebGoBanusi morpeduTens 00 yMEHBIIEHWW IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHUH PACXOJ0B MO YCTPAHCHUIO HEIOCTATKOB BBIMIOJIHEHHOW padoOThl (OKa3aHHON
YCJIYyTH) CBOMMHM CHJIAMHU WJIM TPETbUMH JIMIIAMH, a Tak)Ke€ O BO3BparTe YIUIAdeHHOW 3a paboty (yciyry)
JIEHE)KHON CyMMBI 1 BO3MEIIEHUH yOBITKOB, IPUYNHEHHBIX B CBS3H C OTKA30M OT HCIIOJIHEHUS JI0TOBOPA,
MPeayCMOTPEHHBIE MYHKTOM | cTatbu 28 W nyHkTtamu | U 4 cratbu 29 HacTosmero 3aKkoHa, MoJjiexar
YAOBIETBOPEHUIO B ICCATUIHEBHBIN CPOK CO JHS MPEIBSIBICHUS COOTBETCTBYIONIETO TPEOOBAHMUS.

2. TpeboBanusi morpeduTenss 0 OE3BO3ME3THOM HW3TOTOBJIICHHHM JPYTOM BEIIM W3 OJHOPOIHOTO
MaTepuaga TaKoro K€ KadecTBa WJIM O MOBTOPHOM BBIMIOTHEHHH PAa0OTHI (OKa3aHWU YCIYTH) TOJICKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN NJIi CPOYHOTO BBINOJHEHHUS pabOThl (OKa3aHUS YCIyTH), a B
clIydae, eCli 3TOT CPOK HE YCTaHOBIICH, B CPOK, MPEAYCMOTPEHHBINH TOTOBOPOM O BBIITOJIHEHUU PabOTHI
(OKa3aHMUM YCITYTH), KOTOPBIA ObUT HEHAJIS)KAIIIE UCTIOTHEH.

3. 3a HapyluieHHe NPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBJIETBOPEHHUS OTICIIBHBIX
TpeOOBaHUI MOTPEOUTENS HCIOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOUKY (TIEHI0), pa3Mep U NMOPSAOK UCUUCICHHUS] KOTOPOH OMPEIENISIOTCSI B COOTBETCTBUU C ITYHKTOM 5
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cTaThu 28 HACTOSIIIETO 3aKOHA.

B cnyuae HapymieHusi CpOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOAMIEH CTaThH, MOTPEeOUTETH
BIIPaBE€ NPEIbSABUTH HCIIOJHUTEII0 HHbIE TpeOOBaHHWsS, NMPEAyCMOTPEHHbIE MyHKTOM | cTtateu 28
nyHktamMu 1 u 4 crateu 29 HacToAIIEero 3aKoHa.

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 32 uznodxcena 8 080l pedakyuu

Cm. mexcm cmamwvu 8 npedvbloyueti pedaKyuu
Crarbsi 32. [lpaBo moTpeOuTenss Ha OTKa3 OT WCIOJHEHHUS JOrOBOpa O BBIMOJHCHHH paldoT
(oxazaHuM yciyr)
TAPAHT:

CM. DHIUKIIONEINY, IO3ULINN BBICILIUX CYJOB U APyTHe KOMMEHTapUu K CTaTbe 32 HACTOSIIEro 3aKoHa

[TorpeOuTens BHpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBIMOJIHEHUH paboT (OKa3zaHUU

yCcIIyr) B J000€ BpeMs NPH YCJIOBHUW OIUIATHI MCTIOJTHHUTENIO (AaKTHUYECKH MOHECEHHBIX MM PacXoJlOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeIbCTB IO JAHHOMY JIOTOBODY.

Crartbs 33. Cmerta Ha BBIOJIHEHUE paboThI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIUMKIIONEIMU U IpYyTrUe KOMMEHTapUH K cTaThe 33 HacTOALIEro 3aKoHa
1. Ha BbimonHeHue paboThl (OKa3aHUE YCIYTH), MPELyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHHUU
paloThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEpAAs WK NPUOIU3UTENbHAS CMeTa.
CocraBneHne Takoi CMETHI IO TPEOOBAHHIO MOTPEOUTEIIS HITH UCTIOJHUTENS 00513aTEIbHO.

Undopmariust 06 n3MEHEHUSIX :
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nyukm 2 uznodicen 8 Ho8ou pedaxyuu

Cm. mexcm nynkma 6 npeovioyujeli pedaxkyuu

2. HWcnonHutens HE BIOpaBe TpeOOBaTh yBEIMUYEHUS TBEPAOW CMETHI, a MOTPEOUTENh - e
YMEHBIICHHS, B TOM YHUCIIE B CIIy4ae, KOTJa B MOMEHT 3aKJIFOUEHUS JI0TOBOPa UCKIII0YAIaCh BO3MOXHOCTb
MPEyCMOTPETh MOJIHBIA 00BEM MOJICKAIIUX BBHITOIHEHUIO padoT (OKa3aHUIO YCIYT) WIH HEOOXOTUMBIX
JUTSL 9TOTO PaCcXOJIOB.

HcnomuuTens uMeeT MpaBo TpeOOBaTh YBEIWYCHHUS TBEPAOM CMETHI TPU CYyIIECTBEHHOM
BO3PAaCTaHUHM CTOMMOCTH MaTEepHAIOB W O0OPYAOBaHUS, MPEJOCTABISIEMBIX HCIOIHHUTEICM, a TaKXKe
OKAa3bIBAEMBIX €My TPETHUMH JIMIIAMU YCIIYT, KOTOPOE HENb3si ObUIO MPEeIyCMOTPETh MPHU 3aKIIOUECHUU
noroBopa. [Ipu oTkaze MOTpeOUTENs BBHIOJHHUTH ATO TPEOOBAaHHWE HWCIOJIHHUTENb BIIPABE PACTOPTHYTH
JIOTOBOP B CYJICOHOM TMOPSIKE.

Wupopmarus 06 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecim Bo3HWKIa HEOOXOJMMOCTHh BBIIOJHEHHS JIOTIOJIHUTEIBHBIX paboT  (OKa3aHWs
JIOTIOJTHUTENBHBIX YCIYT) U 10 3TOW MPUYMHE CYHIECTBEHHOT'O MPEBBIIICHUS MPUOIN3UTEIBHOW CMETHI,
HCIIOJTHUTENIb 0053aH CBOEBPEMEHHO MpPEnynpeanTh 00 3ToM morpebutens. Eciu morpedburens He nan
corJiacue Ha MpPEeBbIIICHNE TPUOTU3UTENFHON CMETHI, OH BIIPAaBE OTKA3aThCs OT MCIOJIHEHHs AoroBopa. B
ATOM Ciy4ae HCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIaThl IEHBI 32 BBHIMOJHEHHYIO padoTy
(OKa3aHHYIO yCIIyTy).

VcnonHATENNb, CBOEBPEMEHHO HE MPEAYIPEIUBIINN MOTPEOUTEINST 0 HEOOXOIUMOCTH TIPEBBIIICHHSI
NpUOJIM3UTENIEHOW CMETHI, 00s3aH HCIIOJNHUTH J0TOBOpP, COXpaHss MpaBoO Ha omary padoTsl (YCiIyru) B
npesenax NpuOIM3UTEIIEHOW CMETHI.

Cratbs 34. BeimosiHeHne paboThl U3 MaTeprasa UCTIOJTHUTEIS
TAPAHT:
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CM. DHIUKIIONEINU U IpYyTUe KOMMEHTapHH K cTaThe 34 HaCTOSAMIEro 3akoHa

Wupopmarus 06 N3MEHEHUSIX:
Deodepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 1 enecenvl uzmeHeHus.

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
1. McionHuTeNs 0053aH BBITOJHUTH PabOTy, OMPEACICHHYIO JIOTOBOPOM O BBITIOJIHEHUH PabOThHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CJIM HHOE HE TIPEAYCMOTPEHO JJIOTOBOPOM.
VcnonHuTeNnb, TNPEIOCTABUBLIMK MaTepuayl JJisi BBINOJHEHHS pPa0OOTHI, OTBEYAECT 3a €ro
HEHaJyIeXallee KayecTBO IO MpaBWjIaM OO0 OTBETCTBEHHOCTH NPOJABLA 32 TOBAaphl HEHAJICKAIIETO
Ka4yecTBa.

Wndopmarus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @Hecenbl U3MEHEHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaKyuu
2. Marepuai UCTIOJTHUTEINS OIJIAuYMBACTCA TOTPEOUTENeM MPH 3aKII0YEHUH YKa3aHHOTO JIOTOBOpa
TIOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBITIOJTHEHUH PabOThI C YCIOBHEM OKOHYATEILHOTO
pacdera TMpH TOJYYEHUH TOTPEOHUTEIEM BBIMOJHCHHON HWCIOTHUTENEM paOOThI, €CIM HHOW IMOPSIOK
pacyeToB 3a MaTepHajl UCIIOTHHUTESI HE TIPETYCMOTPEH COTJIAIIEHUEM CTOPOH.

Hndopmarus 06 n3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl U3MeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu
3. B ciydasix, mpemyCMOTPEHHBIX JOTOBOPOM O BBHIMIOJHEHUH PAa0OOTHI, MaTepuan MOXET OBbITh
MPEIOCTaBIIEH  HCIOJNHHUTENEM TMOoTpeOuTento B kpeautT. llocienmyronee  W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BIICUET 3a COOOU Tepepacyera.
4. Marepuan HCTHOJHHUTENST U HEOOXOAUMBIE JIs BBIOJHEHUS pPaOOThI TEXHUYECKHE CPEICTBA,
WHCTPYMEHTBI M ITPOYEe JOCTABISIOTCS K MECTY BBIIOJIHEHUS paOOT NCTIOJTHHUTEIICM.

Cratbs 35. BemonHeHne paboThl U3 MaTepuasa (¢ BEIIbl0) MOTpeOuTeNs
TAPAHT:

CM. DHIMKIIONIEIMU U IPyTHE KOMMEHTApUH K cTaThe 35 HACTOSAIIEro 3akoHa

1. Ecnu paboTa BBIMOJIHAETCS TMOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEI[bI0) MoTpeduTens,
MCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHuasia (BEeIIn) U MPaBUIbHOE €ro UCIOIb30BaHUE.

HcnomuuTens 00s13aH:

NpenynpeuTh MOTPEeOUTENss O HEMPUTrOJAHOCTH WM HeJ0OpOKaueCTBEHHOCTH MEpeaHHOTO
notpeduTeneM MaTepuaa (Beum);

MIPEJICTaBUTh OTYET 00 M3PaCcXOJOBAHUU MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B ciyuyae momHOW WM YacTUYHOW yTpaThl (MOBPEXKIEHUS) Marepuania (BEIIH), MPUHSATOTO OT
NOTpeOUTENs, HUCIOIHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaIoM
(BeIbI0) aHATIOTUYHOTO KAueCTBA U MO YKEIAHUIO MOTPEOUTENss M3TOTOBUTH M3JCTUE U3 OJHOPOTHOTO
Marepuana (Bely) B pa3yMHBIH CPOK, a MPU OTCYTCTBUU OJTHOPOJHOTO MaTepuasa (BEIIH) aHAJTOTHIHOTO
KauecTBa - BO3MECTUTh MOTPEOWTENIO JBYKPATHYIO IICHY YTpadyeHHOro (MOBPEKICHHOIO) MaTepuaia
(Bemmu), a TaK’Ke PacxoIbl, MIOHECEHHBIE TTOTPEOUTEIEM.

Hudopmanyst 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 ¢ nynkm 2 @Hecenbl U3MEHEHUs.

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
2. llena yTpaueHHOTO (MOBPEXIACHHOT0) Marepuana (BEIIX) OINPEACNSIeTCs, UCXOAS W3 LEHBI
MaTepuana (Belllr), CYIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOoBaHUE MOTpeOUTENs HOKHO ObLIO
OBITh YZIOBJIETBOPEHO MCIOJHUTENIEM B JIEHb J100POBOJILHOTO YAOBIETBOPEHUS! TAKOrO TpeOOBaHUS WU B
JIEHb BBIHECEHUS CYJeOHOTO pelIeHus, ecii TpeboBaHUEe MOTPeOUTENsT JOOPOBOIBHO yAOBIETBOPEHO HE
ObLI0.
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[lena Mmatepuana (Bemu), nepeaBaeMoro UCIOJIHUTEINI0, ONIPEAEIISETCS B IOTOBOPE O BBHIOTHEHUU
paboOTHI WK B HTHOM JIOKYMEHTE (KBUTAHITHH, 3aKa3e), MOTBEPKIAIOIIEM €T0 3aKITI0YCHHE.

Hudopmanyst 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 3 Hecenbl U3MEHEHUs.

Cm. mexem nynkma 6 npeowvloyujen peoakyuu
3. Ucnonnurens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJNHYIO WIH YaCTHYHYIO YTpaTy
(moBpexeHue) Matepuana (BEUld), MPUHATOTO UM OT MOTPEOUTENsl, €CIM MOTPeOUTeNh MpeaynpeKIcH
UCTIOJTHUTEJIEM 00 0COOBIX CBOMCTBaX MarepHalia (BElIu), KOTOPbIE MOTYT MOBJIEYh 32 COOOM €ro MOJIHYO
WIA YaCTHYHYIO yTpary (HOBpEXJCHHE) MO0 eCIM yKa3aHHble CBOWCTBA Marepuana (Belld) HE MOIJIH
OBbITh OOHAPY>KEHBI IPU HAUISKAIIEH PUEMKE HCTIOTHUTEIEM 3TOTO MaTepraia (BEIn).

Hndopmarust 06 H3MEHEHUSIX:
Dedepanvrvim saxonom 21 dexabps 2004 2. N 171-D3 6 cmamyuio 36 HeceHbl usmMeHeHus

Cm. mexcm cmambvu 8 npedvbloyueti peoaKyuu
Crarbsi 36. OOs3aHHOCTH HCIIOJHHUTENS HHGOPMHUPOBATH MOTPEOUTENsT 00 0OCTOATENbCTBAX,
KOTOpbIE€ MOTYT MOBJIMATH Ha KAauye€CTBO BBINOJHIEMOH paboThl (OKa3bIBa€MOM YCIyIH)
WY TIOBJIEYB 32 COO0I HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHIMKIIONIEANH U IPYTHe KOMMEHTAPUH K CTaThe 36 HACTOSAIIEr0 3aKOHA

VicnionuuTens 00s13aH CBOEBPEMEHHO HMH(POPMUPOBATH MOTpPeOMTENs O TOM, YTO COONIO/IEHUE
yKa3aHUil moTpeOuTeNnst U UHble 00CTOSITENbCTBA, 3aBUCAIINE OT MOTPEOUTENs, MOTYT CHU3UTh Ka4eCTBO
BBINOJIHSAEMON PabOThI (OKa3bIBAEMOM YCIIyTH) MIIU MOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEPILICHUS B
CPOK.

Ecnmu morpeOutens, HECMOTpS Ha CBOEBpPEMEHHOE U OOOCHOBaHHOE HMH(DOpPMUPOBaHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HEIPUTOAHBIN MM HeJOOpPOKAaueCTBEHHBIN MaTepual, He
U3MEHHUT YyKa3aHUM o crmoco0e BBINOJHEHUS pPa0boThl (OKa3aHHWA YCIyrd) JUOO0 HE YCTPaHUT HHBIX
00CTOATENHCTB, KOTOPHIE MOTYT CHH3UTh KA4eCTBO BBIMOITHAEMON pabOThl (OKa3bIBAEMOM YCIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUs JOTOBOPA O BBIOJIHEHUU paboThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh MOJTHOTO BO3MEUICHHS YOBITKOB.

Hndopmarus 06 H3MEHEHUSIX:

Deoepanvrvim  3axkoHom om 27 uous 20112 N 162-D3 6 cmamvio 37 6HeceHbl U3MEHEHUs,
ecmynawwue 8 CUlIy no Ucmedenuu O0egaHocma OHell nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKoHa

Cm. mexcm cmamwvu 8 npeodvbloyueti pedaKyuu
Cratbs 37. [lopsanok u GopMbI OIIIaTH BEITIOJIHEHHON PabOThI (OKa3aHHOM YCITyTH)
TAPAHT:

CM. DHIMKIIONIEIMHU, TTO3UIIMN BBICIIMX CYJIOB U JIPyTHe KOMMEHTapHH K cTaThe 37 HacTosIIero 3akoHa

[Torpeburens 0053aH OIIATUTh OKA3aHHBIE €My YCIYyTd B TOPSAKE M B CPOKH, KOTOpHIC
YCTaHOBJIEHBI JOTOBOPOM C UCTIOTHUTEIIEM.

[Torpeburens 00s3aH OMJIATHTH BBIMOJIHEHHYIO UCIIOMHUTENIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHATHsA oTpedutenemM. C cornacus moTpedutenss padboTa MOKET OBITh OIJIAY€HA UM TMPHU 3aKITFOYCHUH
JIOTOBOpA B TIOJTHOM pa3Mepe WM IyTeM BbIJa4d aBaHCA.

Ormutata OKa3aHHBIX YCIyT (BBIMOJIHEHHBIX PAa0OT) MPOM3BOAMTCA MOCPEACTBOM HATMYHBIX WM
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOaTeNILCTBOM Poccutickoit denepanuu.

[Tpu ncnonp30BaHUN HATMYHOW (OPMBI PACUETOB OIIaTa TOBApOB (paboT, yCciayT) moTpeduTeaemM
MPOU3BOJUTCS B COOTBETCTBHM C YKa3aHHEM TMpoJaBlia (WCIIOTHHUTENS) IMyTeM BHECCHUS HATMYHBIX
JIEHEKHBIX CPEJICTB MPOJAABIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OpPraHU3AIMIO, JUOO TIIATS)KHOMY
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areHTy, OCYIIECTBIIIOMIEMY NESATEILHOCTh MO MPHEMY IUIATeXKeW (PU3NYECKUX JHII, JIMO0 OAHKOBCKOMY
IaTeKHoMy — areHty  (cy0areHry), OCYLIECTBISIOIIEMY  AESTeNbHOCTb B  COOTBETCTBUU  C
3aKOHO/IATeILCTBOM O OaHKaxX M OaHKOBCKOW AESITENLHOCTH, €CJIM WHOE HE YCTAHOBJICHO (efepaibHBIMU
3aKOHAMU WJIM WHBIMU HOPMAaTHMBHBIMU MpaBOBbIMU akTamu Poccuiickon ®Deneparuu. Ilpu sToM
00s13aTeNbCTBA MOTPEOUTENS Mepea MPOAaBIOM (MCIOTHUTENEM) MO OIlaTe TOBapoB (padoT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHMsI HAIMYHBIX
JIEHEX)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABIYy (MCIOTHUTEI0), MO0 B KPEAUTHYIO OPTaHHU3AIUIO, THO0
IUIATEKHOMY areHTy, OCYILIECTBIISIOIIEMY JAEATEIbHOCTh MO MpHEeMY IUIaTexell (pU3ndecKux Jull, Ju0o
OaHKOBCKOMY TUIATEKHOMY areHty (CyOareHTy), OCYLIECTBIISIOIIEMY JESTEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOM AESITEILHOCTH.

Crarba 38. YTpaTuna cumy.

Hudopmanyst 06 n3MEHEHUX:

Cm. mexkem cmamou 38

Cratba 39. PerynupoBaHue oka3aHMs OTAEIbHBIX BUAOB YCIIyT
TAPAHT:

CM. DHUUKIIONEINY, IO3ULINN BBICILIUX CYJOB U APyTHe KOMMEHTapuu K cTatbe 39 HacTosero 3aKoHa

[TocnencTBust HapylIeHHs YCIOBUN JOTOBOPOB 00 OKa3aHUU OTENbHBIX BUJOB YCIYT, €CIIM TaKue

JIOTOBOPBI II0 CBOEMY XapakTepy HE MOMNANAIOT IOJ JEHCTBHE HACTOAILIEH IJVIABBI, OIPEACIIIOTCS
3aKOHOM.

Undopmariust 06 H3MEHEHUSIX :

Deodepanvrvim 3akonom om 18 wuiona 2011 o. N 242-D3 cnasa Il oonoanena cmamoveii 39.1,
ecmynaroweu 6 cuiy ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTAENIBHBIX BUAOB YCIYT, BBIIIOJHEHHS OTJEIbHBIX BUOB pabOT
noTpeduTesim
TAPAHT:

Cum. kommeHTapuH K ctaTthe 39.1 HacTosmero 3akoHa
[IpaBuiia okazaHus OT/EIbHBIX BUIOB YCIIYT, BBINOJIHEHHS OTAEIBHBIX BUAOB pabOT NOTPEOUTEISIM
ycra"asinuarores [IpasurensctBoM Poccuiickoit denepanuu.

I'naBa IV. 'ocynapcTBeHHasi M 001eCTBEHHASI 3alIIUTA MPAaB MOTpeOuTE e

T'APAHT:

CwMm. cxemy "T'ocynapcTBeHHas u 0OIIECTBEHHAS 3aIIUTa TIPaB MOTpeOuTenei"”

Wupopmarus 06 N3MEHEHUSIX:
Cmamows 40 usmenena c 1 urons 2021 2. - @edepanvusiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeodvloywyro peoakyuio
Crarbsi 40. DenepanbHbIi TOCYyIapCTBEHHBIH KOHTPOJb (HAA30p) B OOJIACTH 3allUThl TPaB
norpeduresnei
TAPAHT:

CM.DHIIUKIIONIE MY, TIO3UITUH BBICIINX CYJ0B U IPyrue KOMMEHTAapUH K cTaTthbe 40 HacTosmero 3akoHa
1. denepanbHBIA TOCYIAPCTBEHHBIN KOHTPOJbL (HAA30p) B 00JACTH 3alIUTHI MpaB MOTpeOuTeNnei
OCYIIECTBIACTCS (he/iepaibHBIM OPraHOM HMCIIOJHUTEIBLHOM BIIACTH, YIIOJHOMOYEHHBIM [IpaBuTEIHRCTBOM
Poccuiickoii @eneparuu (nanee - Opral rocy1apcTBEHHOTO HAA30pa).
2. [Ipeamerom QenepansbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (Haa30pa) B O0JIACTH 3allUTH TIPaB
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noTpeOuTeNei ABISIOTCS:

1) coOmrogeHne  WBTOTOBUTENSIMHM,  WCHOJHUTENSMU, TPOAABIAMH,  YIOIHOMOYEHHBIMH
OpraHu3alsIMd WM YHIOJHOMOYEHHBIMU WHJIUBUAYAJbHBIMU MPEANPUHUMATENIIMH, HMIIOpTEpaMH,
BJIQ/IETIBIIAMU arperaTopoB 00s3aTENbHBIX TPEOOBAHUMN, YCTAHOBJICHHBIX HACTOSALIMM 3aKOHOM, APYTUMHU
denepanbHBIMU 3aKOHAMU W MHBIMH HOPMAaTHBHBIMU TPAaBOBBIMH akTaMu Poccuiickoit ®denepauuu, a
TaKkK€ aKTaMM, COCTABJISIIOIIMMU MpaBo EBpasuiickoro »KOHOMHUYECKOTO CO103a, PEryJUpYIOIIUMU
OTHOILIECHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

2) cobmroIeHne U3rOTOBUTENIEM, UCTIOJTHUTEIEM (JTUIIOM, BBITIOJHSIONIMM (PYHKITUH HHOCTPAHHOTO
U3TOTOBUTENSA), TPOJABIOM TpeOOBAHWHM, YCTAHOBJIECHHBIX TEXHHUYECKUMH pErjaMEeHTaMH, WIH
00s3aTeNbHBIX TpeOOBaHUM, MOJJICKAUIMX NPUMEHEHHIO JO JHSA BCTYIUICHHS B CHJIY TEXHHUYECKHX
perimaMeHToB B cooTBeTcTBUM ¢ DenepanbueiM 3akoHoM oT 27 nexadbps 2002 roma N 184-03 "O
TEXHUYECKOM PETryJIMpOBaHUN".

3. Opranuzamyst U OCYIIECTBICHHE (elepaJbHOr0 TroCylapcTBEHHOIO KOHTposd (Hag3opa) B
obyacTy 3amuThl TIpaB MoTpeduTenei perynupyrorcs DenepanbubiM 3akoHoM oT 31 wmrons 2020 roga
N 248-03 "O rocynapcTBEeHHOM KOHTpoje (HaaA30pe) M MyHHUIMIAIbHOM KOHTpose B Poccuiickoii
denepanun.

4. TonoxxeHue o QenepalibHOM TOCYAapCTBEHHOM KOHTpOJie (Haa30pe) B 00NacTH 3alIMTHI MpaB
noTpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoii deneparum.

5. B monoxennu o ¢eaeparbHOM rocyJapCTBEHHOM KOHTpOJIE (Haa30pe) B 0OJIACTH 3alIUTHI MPaB
norpeduTeneil yka3pIBalOTCS HAaUMEHOBAHHME M CTPYKTYPHBIE 3J€MEHTHl TEXHUYECKOTO perjiaMeHTa Hu
(unm) 00s3aTeNbHBIX TPEOOBAHUM, MOUIEKAIMX TPUMEHEHHIO 10 THS BCTYIUICHHUS B CHIIy TEXHHYECKHX
periiaMeHToB B cooTBeTCTBUU ¢ Denepanbubiv 3axkoHoM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJUpOBaHUU", OLIEHKA COOJIOACHUSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (heepanbHOro
rOCyJJapCTBEHHOTO KOHTPOJIA (Hax30pa) B OO0JAcTH 3alIuThl TpaB TOTpEeOUTENCH, a TakKe BHJIBI
NPOAYKIUH, SBISIONIMECS 00bEKTaMH (PeepaibHOTO TOCYIapCTBEHHOTO KOHTpOA (Haa30pa) B obiacTu
3aIUTHI TIPAB MOTPEOUTEIICH.

6. OpraH rocy1apcTBEHHOTO Ha/i30pa €KeroJHO TOTOBUT rOCYJapCTBEHHBIN JOKIA] O 3alUTe MpaB
noTpeduteneit B Poccuiickoit denepanuu B 1opsijike, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit
denepauuu.

7. Opran rocyJapcTBEHHOTO HaJ30pa BIpaBe 00paliathCs B CyJl C 3asBICHUSMH B 3alUTY MpaB
notpebureneii W  3aKOHHBIX HWHTEPECOB  OTHAEIBHBIX TOTpeduteneil (rpynmbl  MOTpeOuTeneH,
HEOIpEENIEHHOr0 Kpyra MoTpeOuTenei), a TakkKe C 3asBJICHUSMU O JIMKBUAALWU H3TOTOBUTENS
(ucmionHUTENS, MPOJABIA, YIOIHOMOYEHHONW OpraHM3allluy, UMIOPTepa, BIaJeNblia arperaropa) J1mbo o
MIpEKpaLIEHUU JeSITEIbHOCTH MHAUBUAYaIbHOTO MpeapUHUMATENS (YIOJIHOMOYEHHOT'O
WHAMBUAYAIbHOTO TpPEINpUHUMATEN) 3a rpyboe (TOBIEKIIEe CMEpPTh HIM MAaccoBble 3a00JieBaHUS,
OTpaBJICHMSI JIFOIe}) HapylleHUE MpaB NoTpedUuTesei.

8. Opran TrOCyIapcTBEHHOTO HaA30pa B TOPSAOKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii ®@enepanyiu, MOKeT ObITh IPUBJIECUYEH CYJIOM K yYacTHIO B JieJle, a TaK)Ke BIPaBE BCTYIaTh B
JIEJI0 TI0 CBOEW MHUIIMATHBE WJIM 10 WHUIMATHUBE JIUI, YYACTBYIOIIMX B JeNe, U a4l 3aKII0YSHHS 110
Jelny B LENSAX 3allUThl MpaB NOTpeOUTENel B paMkKax TIpa)JaHCKOIO WIM aJAMHHUCTPATUBHOIO
CyJIONIPOU3BOCTBA.

9. Opran rocygapcTBEHHOIO0 Haj30pa BIpPaBE JaBaTh Pa3bsCHEHUS MO BONPOCAM NPUMEHEHUs
3aKOHOB U MHBIX HOPMATHUBHBIX MPaBOBBIX aKTOB Poccuiickoit depeparuu, peryIupyomuX OTHOIICHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

10. KoncynsTupoBanue, npouIakTHIeCKH BU3UT, HAOIOIEHUE 32 COOIOIEHUEM 00sI13aTEbHBIX
TpeOoBaHUll, BbIE3JHOE O0OCIEAOBaHWE MOTYT MPOBOAMUTHCS (PerepaTbHBIMU  TOCYAAPCTBEHHBIMU
YUpEXKICHUSIMHU, TMOABEAOMCTBEHHBIMH OpraHy TOCYJIapCTBEHHOTO HaJI30pa, B TOPSAKE M Clydasx,
YCTaHOBIICHHBIX TTOJIOKEHUEM O (ellepaIbHOM TOCYJapCTBEHHOM KOHTpOJIe (Haa30pe) B 0071aCTH 3alIUThI
MpaB MOTPeOUTENCH.

05.06.2023 Cuctema TAPAHT 38/43



3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3BMEHEHUSMH U JIOTIOJTHEHUSMH )
Penakius ¢ usamenenusimu N 290-D3 ot 31.07.2020, N 170-D3 ot 11.06.2021

Wupopmarus 06 N3MEHEHUSIX:
Cmamows 41 usmenena c 1 ausapsa 2019 . - @eoepanvruiil 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloywyro peoakyuio
Crarbsn  41. OO0s3aHHOCTh M3rOTOBUTENS  (MCIOJIHWUTENS, TMPOJIABIA, YIIOJHOMOYEHHOM
OPraHu3aly WIK YIIOJHOMOYEHHOIO WHIUBUAYAIBHOTO MPEAIIPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MpeAOoCTaBICHUIO MH(OpMalMHU OpraHy TOCyAapCTBEHHOIO
HaJ[30pa
TAPAHT:
CM. DHIMKIIONEIMHU U IpyTrue KOMMEHTapHH K ctathe 41 HacTosmero 3akoHa
WzroroButenb (MCHOTHUTENb, MPOJABEL, YIIOJIHOMOUYEHHAs OpPraHu3alvs WIH yIOTHOMOYEHHBIH
WHAWBUAYAIbHBIN TpENNpPUHUMATEh, UMIOPTEpP, BIAJENEl] arperaropa) mo TpeOOBaHUIO oOpraHa
roCy/apCTBEHHOI'O HAJ[30pa, €ro JOKHOCTHBIX JIUI 00s3aH MPEeIOCTaBUTh B YCTAHOBJIECHHBIH UMU CPOK
JIOCTOBEPHBIE CBEICHMsI, TOKYMEHTAINI0, OOBSICHEHUSI B MUCHMEHHOW W (W) YCTHOH (hOpMe U HHYIO
uHbOpMalo, HEOOXOAMMYIO JJI OCYIIECTBICHUS OPraHOM TOCYJapCTBEHHOIO HaaA30pa U €ro
JIOJ>KHOCTHBIMU JIML@MH TIOJITHOMOYHMM, YCTaHOBIIEHHBIX 3aKOHO1aTelbeTBOM Poccniickor denepanum.

Cratbs 42. YTpaTuia cuiy.

Wupopmarus 06 N3MEHEHUSIX:

Cm. mexem cmamou 42

Cmamows 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvruiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyro pedakyuio
Crarbs 42.1. IlonHoMouns BBICIIMX MCIOJIHUTEIBHBIX OPraHOB TI'OCYAAPCTBEHHOW BIACTU
cyobexToB Poccuiickoit denepannu B 001aCTH 3aIUTHI TTpaB MOTpeOUTECH
TAPAHT:

CMm. KoMMeHTapuu K ctathe 42.1 HacTosmero 3akoHa

1. Bpicimii HCTIOJHUTENBHBIA OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccutiickoit @enepanuyi OCyIIECTBISIET MEPONPHITHS 10 pean3alii, OOSCIeUeHUI0 W 3allluTe TpaB
noTpeOuTeNei U B mpejesax CBOMX MOJTHOMOUYUI IPUHUMAET ONPEACTICHHBIE MEPHI.

2. B mensx comeicTBus 3alIuTe MpaB MOTPEOUTENICH OpraHbl HCTIOJHUTEILHON BJIACTH CyOBEKTOB
Poccuiickoii ®eneparnun pa3pabaThiBalOT pernoHaIbHbIE MPOTPaMMBbI MO 3aIIUTE MpPaB MOTpeOHUTENeH U
OKa3bIBAIOT COJICHCTBUE OpraHaM MECTHOIO CaMOYIPaBJIEHHWS U OOIIECTBEHHBIM OO0bEINHEHUSIM
notpeduTenei (MX accorranusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IPaB MOTpeOuTENei.

Wupopmarus 06 N3MEHEHUSIX:

Cmamows 42.1 oonoanena nynkmom 3 ¢ 1 urwons 2021 e. - @edepanvhuiii 3akon om 11 utonsn 2021 2. N
170-D3
3. OpraH rocyJapCTBEHHOTO Ha/I30pa YTBEPKAaeT METOINYECKUE PEKOMEH AU TI0 pa3paboTKe U
pealin3aly pernoOHATbHBIX U MYHULUMIIAIBHBIX IPOTPAMM I10 3aIIUTE IPaB MOTpeOUTENEH.

Wupopmarus 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon dononanen cmamoeti 42.2
Cratba 42.2. llepenada oCylIeCTBIEHHsS IOJHOMOYMK OpraHa TIOCYJapCTBEHHOIO HaJ30pa
opraHaMm HCIIOJIHUTENbHOM Bi1acTu cyObekToB Poccuiickoit denepanyn
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacTosIero 3akoHa
[TorHOMOUYMST oOpraHa ToCyJapCTBEHHOI'O HaA30pa IO  OCYLIECTBICHHIO  (helepanbHOro
rOCyJapCTBEHHOTO Haa30pa B OONACTH 3alIMTHl TpaB MOTpeOUTENell MOTryT TmepenaaBaTbCs IS
OCYIIECTBIICHUS ~ OpraHaM  HCIOJHUTENbHOM  BiacTu  cyObekToB  Poccwuiickoit ~ Depeparnuu
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nocranosieHussmu lIpasurenscrBa Poccuiickon denepanuu B MOpsAKE, YCTAHOBICHHOM DesepaibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®d3 "OO o0mMX MPUHIUIIAX OpPraHU3ANMH 3aKOHOAATEIBHBIX
(mpencTaBUTENbHBIX) W HCHOJHUTENBHBIX OpPraHOB T'OCYNAapCTBEHHOM BiacTu cyOwnekToB Poccuiickoit
®denepanun.

Wupopmarus 06 N3MEHEHUSIX:

3axon donoanen cmamoveit 42.3 ¢ 29 mapma 2019 2. - @edepanvruiii 3akon om 18 mapma 2019 2. N 38-
D3

Crartbs 42.3. Ilogaua u paccMoTpeHne oOpalieHuit morpedurene

1. Obpamenne moTpeOUTENss MOKET OBITh HANpaBJIE€HO B MHChbMEHHON (opme Ha OyMaKHOM
HOCHUTENIC WM B DJEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAaJ30pa, WHBIE YIMOJIHOMOYEHHBIE
(benepaibHbIC OpraHbl UCIIOJHUTEILHON BJIACTH, OpraH MCIOJHUTEILHOM BiacTH cyObekTa Poccmiickoit
®eneparun 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.

2. OOpameHne TOTPEOUTENSI MOXKET OBITh HANpPABICHO IO TMOYTe, C HCIOJIb30BAaHUEM
MH(POPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTn "MHTepHeT", B TOM 4Hcie OpHUIMaIbHOTO caiiTa opraHa
roCy/apCTBEHHOI'O HAA30pa, MHBIX YMOJHOMOYEHHBIX (pellepaibHbIX OPraHOB HCIOJHUTENLHOM BIIACTH,
OpraHa HCIIOJIHUTENFHOW BiacTu cyObekra Poccuiickoii @enepauuu 1mb0O oOpraHa MECTHOTO
camoympabiieHus (B cyObektax Poccuiickoit denepanun - ropoaax ¢eaepanbHOTo 3HadeHUsT MOCKBe,
Cankrt-IlerepOypre u CeacTomone ¢ HCIOJb30BaHUEM OQUIMAIBHOIO CcaiiTa opraHa MECTHOTO
CaMOYTIPABJICHHsI B CJIy4ae, €CJIM TO MPEIyCMOTPEHO 3akoHamMHu cyOwnekToB Poccumiickoit denepanun -
roposoB ¢enepanbHoro 3HaueHuss MockBel, Cankt-IlerepOypra um CeBacromosns), €IMHOrO TMOpTaa
rOCy/IapCTBEHHBIX W MYHMIMIAJIBHBIX YCIyr JUOO PpErHoHalIbHOrO TMOpTajlla TOCYJNAapCTBEHHBIX U
MYHHIIUIATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPUHSITO TIPU JTHYHOM IPUEME 3aBUTEISL.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAaX MPEJOCTaBICHHUS TOCYJapCTBEHHBIX M MYHUIIUNAIbHBIX
YCIYT MOTYT OCYILECTBIIATHCS MpHEM OOpalieHuil morpeduTeneii 1 KOHCYJIbTHPOBAHUE MOTpeOUTENEH 1Mo
BOIIpOCaM  3alllUThl HUX TMpaB HA OCHOBAHMM  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKITMOHATHHBIMU I[EHTPAMU TPEIOCTABICHUS TOCYHAPCTBEHHBIX W MYHHIIMIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMH HCIOJHUTENBHOM BIACTH, OpraHaMH TOCYAApCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, OpraHaMu ToCcyAapCTBEHHOU Biactu cyOnekToB Poccuiickoit Deneparuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUS.

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 8 H08ol pedakyuu

Cm. mexem cmamovu 6 npedvloyujeti peoaKyuu
Cratbsi 43. OTBETCTBEHHOCTb 3a HapylICHUE IMPaB MOTPEOUTEIEH, YCTAHOBIEHHBIX 3aKOHAMU U
VMHBIMU HOPMAaTHUBHBIMHU IIPABOBBIMU akTamu Poccuiickont @enepannu
TAPAHT:
CM. KOMMEHTapuUH K cTaThe 43 HacTOSIIEro 3aKoHa
3a HapylleHue MpaB NOTPEeOUTENCH, YCTaHOBIEHHBIX 3aKOHAMU M HMHBIMM HOPMaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npoaasel (UCIIOJIHUTENb, U3TOTOBUTEINb, YIIOJTHOMOYEHHAs
OpraHu3alsi WIM YIOJHOMOYEHHBIH WHAMBUIYaJbHBI NpEANpUHUMATENb, HMIIOPTEP) HECeT
aAMUHUCTPATUBHYIO, YTOJOBHYK WM TPaXkKIaHCKO-NIPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBUU C
3aKoHozaTenbCcTBoM Poccuniickon denepanuu.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTD 32 HapyLIEHHE 3aKOHOAATEILCTBA O 3alUTE MIpaB NoTpeduTenen”
Hndopmarus 06 H3MEHEHUSIX:

Cmamows 44 uzmenena c 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3
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Cm. npeodvloywyro peoakyuio
Cratbs 44. Ocy1iecTBICHHE 3aIIUTHI TTPaB MOTPeOUTENCH OpraHaMu MECTHOTO CaMOYIIPaBIICHUS
TAPAHT:

CwM. 3HLII/IKJ'IOHC,Z[I/II/I, IMMO3UIIKWH BBICIIUX CYAOB U APYIHC KOMMCHTAPUH K CTATHC 44 HaCTOAIICTO 3akoHa

CM. Meroanueckre pekoMeHAAUN Al OPraHOB MECTHOTO CaMOYIPABIICHUS 0 OPTaHU3AIUU 3aIUThHI
npaB noTpedureneit (paspadoranasic MAII PO)
B menax 3amuTel mpaB moTpeduteneil Ha TEPPUTOPUU MYHUIIMIAIBHOTO OOpa30BaHUSI OPraHbI
MECTHOTO CaMOYIIPaBJICHNUs BIPaBe:
paccMmatpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYJIbTUPOBATh MX IO BOMpPOCAM 3allUTHI TMpaB
noTpeOuTene;
oOpalartbscs B Cy/Ibl B 3aIIUTY MpaB MoTpedutesei (HeonpeaeneHHOro Kpyra noTpedureneii);
pa3padaTbIBaTh MyHHUIIUTIAILHBIE TIPOTPAMMBI IO 3aIUTE TPaB TMOTPEOUTEICH.
[Tpu BBIsSIBIEHHUU 110 OOpaIICHHUIO TOTpeOUTENs TOBapoB (padoT, yCIIyT) HEHAIeKAIero KayecTna,
a TaK)Ke OMACHBIX JUIS KHU3HH, 3A0POBBS, MMYIIECTBA NMOTPEOUTENCH M OKpYXaromleil Cpelnsl OpraHbl
MECTHOTO  CaMOYTMpaBJCHHs  He3aMEJUTENbHO U3BemalT 00 3ToM  deaepanbHble  OpraHbl
WCIIOJTHUTEIIbHON BIIACTH, OCYIIECTBIISAIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBApOB (pador,
yCIIyT).
VYrparuna cuny ¢ 29 mapra 2019 r. - denepansueiii 3akon ot 18 mapta 2019 r. N 38-03

Wupopmarus 06 N3MEHEHUSIX:

Cm. npedvbloywyro pedakyuio.

Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 45 uznoscena 6 Ho8ou pedakyuu

Cm. mexem cmambu 6 npedvioywell peoaKyuu
CraTtbs 45. [IpaBa 001IeCTBEHHBIX 00bEIMHEHUH MOTpeOuTENeH (X acCOUaIuii, COI030B)
TAPAHT:

CM. DHIUKIIONEINY, IO3ULINN BBICILIUX CYJIOB U APyTHe KOMMEHTapuu K CTaThe 45 HacTOSIIEro 3aKoHa

1. I'paxxgane BmpaBe OOBEAUHATHCA HA JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbIE OOBEAMHEHUS

HOTpG6PIT€JICﬁ (I/IX acconuanmu, COIO3I>I), KOTOpBI@ OCYH_[CCTBJISIIOT CBOIO ACATCIIBHOCTE B COOTBECTCTBUHU C

yCTaBaMH yKa3aHHBIX OOBEAMHEHUN (WX acCOLMAalMi, COIO30B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepauuu.

Wupopmarus 06 N3MEHEHUSIX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyujeli pedaxkyuu

2. OO1ecTBeHHblE O0BEIMHEHUSI MOTpeOUTENe (MX accolMaluy, CO03bI) JUIsl OCYIIECTBICHHS
CBOMX yCTaBHBIX 1I€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMI K ToBapaMm (paboTam, yciayram), a TakkKe
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickoil Penepanuu, peryaupyromux
OTHOILIEHMS B 00JIaCTH 3allUTHI paB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KadyecTBa, O€30MacHOCTH TOBApOB (paboT, yCiIyr), a TakxKe
COOTBETCTBUSI  MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, Yycioyr) 3asBIEHHOW MpoJaBLaMU
(M3TOTOBUTEISIMH, UCTIOTHUTEIISIMU ) HH(POPMAIIMY O HUX;

OCYILECTBIIATh OOLIECTBEHHBIH KOHTPOJIb 3a COONIOIEHUEM NpaB MOTpedUTeNeld U HalpaBlsATh B
OopraH TOCyJapCTBEHHOIO HaA30pa M OpraHbl MECTHOTO caMOylpaBjieHus HH(popMauuioo o (akrax
HapyIlleHU NpaB moTpeOuTeneil uis NpoBeIeHUs] MPOBEPKH 3THX (AKTOB U NPHUHATUSA B ClIydyae HUX
MOJATBEPXKJIEHUS. MEp MO INPECEUCHHIO HapyIIeHWH @paB MOTpeOuTeNned B Mpeaenax IMOJTHOMOUYUN
yKa3aHHBIX OpraHOB, y4aCTBOBATh B IPOBEACHUU SKCIIEPTU3 O (pakTaM HapylIeHUH npaB notpeduTeneil B
CBsI3M C oOpameHusiMu motpeduteneid. [Ipu ocymecTBiaeHH 0OMECTBEHHOTO KOHTPOJISI OOIICCTBCHHBIE
o0beMHEHHs MoTpeduTenel (MX accolMalM, COI3bl) HE BIIpaBe TpeOOBaThb OT M3TOTOBUTENEH
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(MCTIONTHUTENIeH, MPOJABIIOB, YIIOJIHOMOUYEHHBIX OpPTaHHU3AINA WX yIOTHOMOYEHHBIX WHINBUAYATHHBIX
MpeANPUHUMATENICH, UMIIOPTEPOB) MPEICTABICHNE TOKYMEHTOB (BBITIOJIHCHHE JCHCTBUI), 00SI3aHHOCTH
NpeCTaBICHUs (BBIIIOIHEHHUS) KOTOPBIX 10 TPeOOBaHUIO MOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIIUIO O MpaBax MoTpeduTeneit 1 0 HeOOXOTUMBIX JIEHCTBUAX IO 3alUTE
ATHX TpaB, O PE3yJbTaTaX CPAaBHUTEIBHBIX HCCIEIOBAHMN KadecTBa TOBapoB (paboT, yciyr), a Takke
WHyI0 uHpOpMaIMIo, KoTopas OyJeT crmocoOCTBOBAaTh pealW3alldd TpaB W 3aKOHHBIX WHTEPECOB
notpebureneil. [lyOnukyeMbie OOIIECTBEHHBIMH OOBEIMHEHUSMU MOTpeOUTENeH (MX acCOLHUAIUsMHU,
COI03aMH) PE3yJIbTaThl CPABHUTEIBHBIX HCCIICIOBAHUM KadecTBa TOBAapOB (paboT, ycCiIyr) HE SIBISIOTCS
pEeKIIaMON;

BHOCUTH B (efepaibHble OpraHbl HCIOJHUTENBHON BJIACTH, OpPraHU3allUU MPEIIOKEHUS O
NPUHSATHA MEpP IO MOBBIIICHUIO KaYyecTBa TOBApOB (paboT, yciyr), M0 MPUOCTAHOBICHHUIO MPOU3BOCTBA U
peain3aly TOBAapOB (BBIMOJHEHUS pabOT, OKa3aHHs YCIyr), MO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(pabort, ycnyr), He COOTBETCTBYIOIIUX MPEABSBISIEMBIM K HUM U YCTAHOBICHHBIM 3aKOHOIATEIHLCTBOM
Poccutiickoit deneparuu 0 TEXHUIECKOM PETYJIMPOBAHUM 0053aTeIIbHBIM TPEOOBaHUSIM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (heaepanbHble OpraHbl UCTIOTHUTEIBHOW BIACTH MaTEPHAIBI O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIUI, OCYIIECTBISIONIMX IPOU3BOJCTBO M pealu3alfi0 TOBApOB
(BBITIOJIHEHUE PadOT, OKa3aHHE YCIYyT), HE COOTBETCTBYIOIIUX MPEIBSIBISEMBIM K HUM O00s3aTEIIbHBIM
TpeOOBaHUSIM, a TaKXKe HapyIIAIOUMX IpaBa MOTpeOuTeNell, yCTaHOBJICHHbIE 3aKOHAMU U HWHBIMU
HOPMAaTUBHBIMH IIPaBOBbIMU akTaMu Pocculickon @enepanuu;

oOpamiatecss B OpraHbl MPOKypaTypbl € Npock0amMH MPUHECTH MPOTECThl O MPU3HAHUHU
HEJCHCTBUTEIPHBIMA aKTOB (DeepadbHBIX OPraHOB HCIOJHUTEIBHON BIIACTH, aKTOB OPraHoB
WCIIOTHUTEIIbHOW  BJacTH cyOBbekToB Poccuiickoii @Deaepanmmui ©W  aKTOB OpPraHOB  MECTHOTO
CaMOYIIPABJICHHUS, TPOTHBOPEYAIUX 3aKOHAM W WHBIM PETYJIUPYIOUIUM OTHOIIEHUS B O0JIACTH 3aIUTHI
mpaB MOTpeOuTEIeH HOPMATHBHBIM MTPaBOBLIM akTaM Poccuiickoit deneparuu;

oOpamarscss B CyAbl C 3asSBICHUSIMH B 3alUTy NpaB MOTpeOUTENCH U 3aKOHHBIX HHTEPECOB
OTJICNIbHBIX MOTpeduTeNel (Tpymbl MOTPEOUTENeH, HEOTIPEIEICHHOTO KpyTa moTpedurenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUM OTKPBITHIX U
00LIEIOCTYITHBIX FOCYAAPCTBEHHBIX NHPOPMAILIMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI IPaB MOTPeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBAapOB (paboT, yciyr).

Undopmariust 06 n3MEHEHUSIX :

Deoepanvrvim 3akonom om 18 wuwns 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl uU3MeHeHUs,
ecmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm cmamwvu 8 npedvbloyueti pedaKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACIICHHOTO KpyTa MoTpeouTeen
TAPAHT:

CM. DHIMKIIONIEIMHU, TTO3UIIMN BBICIIMX CYJI0OB U IPYyTHe KOMMEHTapHH K cTaThe 46 HacTosIIero 3akoHa

Opran TOCYIAapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIPaBIIEHHUs, OOIIECTBEHHBIC
00beTMHEeHNS TIOTPEOUTENEH (X aCCOIMAIIMH, COIO3bI) BIIPABE MPEABIBIATE UCKH B CYBI O TIPEKPAIICHUN
MPOTUBOMPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOTHUTENS, IPOAABIIA, YIIOTHOMOYCHHON OpTaHU3aIH I
YHOJHOMOYEHHOTO MHAWBHIyaJIbHOTO MPEANpPUHUMATENSI, UMIOPTEPA) B OTHOILIEHUU HEOIpPENeIeHHOIO
Kpyra norpeoureneii.

[Ipu ynoBiaeTBOpEHUH TAaKOTO MCKa CyA 00s3bIBAET MPAaBOHAPYIIUTENS TOBECTH B YCTaHOBJICHHBIM
CyJIOM CpOK Yepe3 CpelCcTBa MacCOBOW MH(POPMAIIUU WM WHBIM CIIOCOOOM 10 CBEICHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CWIYy pELICHHE CyJa O IPU3HAHUU JCHUCTBUN H3TOTOBUTEINS
(ucrionHUTENSs, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allMd WKW YHNOJHOMOYEHHOTO WHIWBUIYaJIBLHOTO
OpeNNpUHUMATENS, HMIIOPTepa) MPOTUBONPABHBIMA B  OTHOUICHWH  HEONPEICICHHOTO  Kpyra
noTpeduTeneit 00s3aTeIbHO I CyJa, pPacCMaTPHUBAIONIETO HMCK MOTpeOUTENss O 3alldTe €ro IMpas,
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BO3HHKIINX BCJIEACTBUE HACTYIUICHHS T'Pa)XIaHCKO-TIPABOBBIX TOCIEACTBUNA JEHCTBUN H3rOTOBUTEIIS
(McHoNHUTENS, MPOJABIA, YIOJHOMOYEHHONW OpTaHW3allMM WM YHOJHOMOYEHHOTO WHAWBUAYAIHHOTO
NpeANpUHIMATENS, UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEINH JIM MECTO TaKHE JEHCTBUS U COBEPIICHBI JIU
OHM  W3TOTOBHTENIEM  (WMCIOJHHUTENIEM, TPOJABIOM,  YNOJHOMOYEHHOM  OpraHM3alied  Win
YIOJIHOMOYEHHBIM WHAWBUAYATBHBIM MIPEANPUHUMATEIEM, HMIIOPTEPOM).

OnHOBPEMEHHO C YAOBICTBOPEHHEM HCKA, HPEABSIBICHHOTO OOIIECTBEHHBIM OOBEANHECHHEM
norpeduTeneil (WX accolManueil, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJeHHsS B HMHTEpecax
HEONPE/ICIIEHHOTO Kpyra NOTpeOuTeneld, cyl NPHUHHMAET pEIICHHE O BO3MEIIECHWH OOIIECTBEHHOMY
00BbeIMHEHNIO TOTpeOuTeNe (WX accolMaluu, COK3Y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCeEX
MIOHECEHHBIX MO ey CyJAeOHBIX U3AEPIKEK, a TAK)Ke MHBIX BO3HUKIINX /10 OOpaIeHus B CyA U CBSI3aHHBIX
C paccMOTpPEHHMEM Jiela HEeOOXOAMMBIX PacxXo/0B, B TOM YHCJE PAaCXOJ0B Ha MPOBEJICHHE HE3aBHCUMOMU
OKCTIEPTU3bl B CIydae BBIABICHUS B pe3ylbTaTe NPOBEICHUS TaKOW OKCIEPTU3bl HapyIICHUS
00s13aTeNIbHBIX TpeOoBaHU K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuum b.Enbuun

Mocksa, [lom CoBeToB
7 despanst 1992 roga N 2300-1
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